
  
1300 Columbus-Sandusky Rd. N. 

Marion, OH 43302 

 
 
January 31, 2013 
 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW, 
Washington, DC 20554 
 
Re:  WC Docket 11-42 Annual Lifeline Eligible Telecommunications Carrier Certification Forms 
 
In compliance with 47 CFR 54.416 as adopted by the Federal Communication Commission (FCC) in its Lifeline 
Reform Order, FCC 12-11, released February 6, 2012, Frontier Communications Corporation (Frontier) submits 
its Annual Lifeline Eligible Telecommunications Carrier Certification Forms (FCC Form 555).  
 
The Utah Public Service Commission has filed for a temporary waiver of the January 31, 2013 deadline. 
Frontier will file the FCC Form 555’s for Utah as soon as the information is made available. 
 
Frontier has several exchanges that are included in the same Study Area Code (SAC) but that are served out 
of offices in a another state, therefore causing those subscribers to be counted in the results for the primary 
state. Those exceptions are listed below.  
 
Citizens Telecommunications Company of Illinois (SAC 341183) includes eight Fairplay, Wisconsin 
subscribers. Of those eight Fairplay, Wisconsin Lifeline subscribers, all were mailed requests to recertify their 
eligibility with three valid responses and the remaining five did not respond and were de-enrolled from Lifeline.   
 
Citizens Telecommunications Company of New York, Inc. (SAC codes 154532, 154533, and 154534) Illinois 
includes twelve Quaker Lake, PA subscribers and six Little Meadows, PA subscribers. Of those twelve Quaker 
Lake, PA subscribers, all were mailed requests to recertify their eligibility with 2 valid responses and the 
remaining 10 were de-enrolled from Lifeline. Of the 6 Little Meadows subscribers, all were mailed requests to 
recertify their eligibility with 2 valid responses and the remaining 4 were de-enrolled from Lifeline.  
 
Citizens Telecommunications Company of Minnesota, LLC (SAC codes 361123 and 367123) includes two 
South Dakota subscribers, three North Dakota subscribers, five Bailey, Iowa subscribers, and one Lyle, IA 
subscriber. Of those eleven subscribers, all were mailed requests to recertify their eligibility. None of the 
subscribers responded so they were all de-enrolled from Lifeline.   
 
If you have any questions, please contact me at 740-383-0490 or cassandra.cole@ftr.com.  
 
 
Respectfully submitted, 
 

 
Cassandra Cole 
Manager – Regulatory Compliance 
 
Attachment 

mailto:cassandra.cole@ftr.com
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Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3ls1(Annually) 

ALABAMA 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 

250306 Frontier Communications of Alabama, LLC 
Study Area Code(s) (SAC) ETC Name(s) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

n/a 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certify that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial_~ 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certify that the company listed above confirms consumer eligibility by relying on -=----------
prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSI) these sources are used to verify consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 
above. Initial 

(List the specific SAC (s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets tf necessary). 



FCC Fonn 555 
November 2012 

Approved by OMB 
3060-0819 

Section 2: All ETCs(Initial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certify that the company listed above has procedures in place to re-certify the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

lnitial_fo 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wireline 
Resellers 

710 0 

c D E=C-D F G=(E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineli2ibility 

713 168 545 0 545 60 

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 

I 
I 
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I certify that my company did not claim federal Low Income support for any Lifeline customers prior to June 
(insert cw·rent year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area(s) listed above. Initial 

(List the specific SAC (s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certify that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 

above. Initial_~ 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lifeline subscribers)(Record the number of subscribers de-enrolledfor non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 
Frontier Communications of Alabama, LLC 

Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of the Southwest Inc. 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 
Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications-- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

D/B/A State SAC(sl 

N/A AL 250306 

N/A AL 250301 

N/A AL 250318 

Frontier Communications of the White Mountains AZ 454426 

Frontier Citizens Utilities Rural AZ 452172 

N/A AZ 452302 

Frontier Navajo Communications AZ 454449 
542308 

S42315 

544342 

Frontier Communications of California CA 543402 

N/A CA S41863 

N/A CA 542344 

N/A FL 210318 

N/A GA 220362 

N/A GA 220387 

Frontier Citizens Communications of Minnesota lA 367123 

N/A lA 351127 

Frontier Communications of Idaho ID 474427 

N/A ID 472416 

Frontier Citizens Communications of Illinois IL 341183 

N/A IL 340998 

N/A IL 341038 

N/A IL 341011 

N/A IL 341055 

N/A IL 341061 

N/A IL 341067 

N/A IL 341073 

N/A IL 341079 

N/A IL 343035 

341015 

N/A IL 341036 

N/A IN 320750 

N/A IN 320828 

N/A IN 323034 

320772 

N/A IN 320779 

N/A Ml 310682 

N/A Ml 313033 

N/A Ml 310695 

361123 

Frontier Citizens Communications of Minnesota MN 367123 

N/A MN 361367 

N/A MS 280460 

Frontier Communications of Montana MT 484322 

230479 

N/A NC 230509 

Frontier Communications of Nebraska NE 371128 

Frontier Navajo Communications NM 494449 

554431 

Frontier Communications of Nevada NV 554432 

N/A NV 552302 

154532 

154533 

Frontier Communications of New York NY 154534 

1 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555- Annual Lifeline Eligible 
Telecommunications Carrier Certification Form 

Name 
Frontier Communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Tennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications-- St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 

Frontier West Virginia Inc. 

D/B/A State SAC(sl 
N/A NY 150072 
N/A NY 150100 
N/A NY 150122 
N/A NY 150128 
N/A NY 150121 
Frontier Ogden Telephone Company NY 150110 
N/A OH 300682 
N/A OH 300615 
Frontier Communications of Oregon OR 533401 
N/A OR 532416 
Frontier Communications of New York PA 154534 
Frontier Communications Commonwealth Telephone 

Company PA 170161 
N/A PA 170149 
N/A PA 170152 
N/A PA 170178 
N/A PA 170194 
N/A PA 170168 

240479 
N/A sc 240526 
Frontier Communications of Tennessee TN 294336 

Frontier Communications of the Volunteer State TN 290580 
Frontier Communications of Utah UT 504429 
Frontier Navajo Communications UT 504449 
N/A VA 205050 

522416 
N/A WA 522449 
Frontier Citizens Communications of Illinois VIII 341183 
N/A WI 330912 
N/A VIII 330944 
N/A WI 330967 
N/A VIII 330964 
N/A WI 330886 

330870 
330891 
330940 

Frontier Rhinelander Telephone Company WI 330941 
200271 
204338 

Frontier Communications of West Virginia wv 204339 
N/A wv 205050 

2 
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Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 315t(Annually) 

ALABAMA 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each swte in which it 
provides Lifeline service). 

250301 Frontier Communications of Lamar County, LLC 
Study Area Code(s) (SAC) ETC Name(s) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

n/a 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certify that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial_~ 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certify that the company listed above confirms consumer eligibility by relying on ~:---------
prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSI) these sources are used to verify consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area( s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 
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Section 2: All ETCs(Initial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certify that the company listed above has procedures in place to re-certify the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area( s) listed above. 

Initial_fo 

A B 

Number of Number of ! 

Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wire line 
Resellers 

69 0 
- ~ 

C D E=C-D F G=(E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non

Response or 
Ineligibility 

71 - - 27 -- -- 44_ _L_ _0 --- - 44 9 

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 

I 

I 

I 
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I certify that my company did not claim federal Low Income support for any Lifeline customers prior to June_ 
(insert cw-rent year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area(s) listed above. Initial __ 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certify that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 

above. Initial _#?" 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
.from its Lifeline subscribers )(Record the number of subscribers de-enrolled for non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate Ust for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 
Frontier Communications of Alabama, LLC 

Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of the Southwest Inc. 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications-- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

D/B/A State SAC(sl 
N/A AL 250306 

N/A AL 250301 
N/A AL 250318 

Frontier Communications of the White Mountains AZ 454426 
Frontier Citizens Utilities Rural AZ 452172 
N/A AZ 452302 
Frontier Navajo Communications AZ 454449 

542308 
542315 
544342 

Frontier Communications of California CA 543402 
N/A CA 541863 
N/A CA 542344 
N/A FL 210318 
N/A GA 220362 
N/A GA 220387 
Frontier Citizens Communications of Minnesota lA 367123 
N/A lA 351127 
Frontier Communications of Idaho ID 474427 
N/A ID 472416 
Frontier Citizens Communications of Illinois IL 341183 
N/A IL 340998 
N/A IL 341038 
N/A IL 341011 
N/A IL 341055 
N/A IL 341061 
N/A IL 341067 
N/A IL 341073 
N/A IL 341079 
N/A IL 343035 

341015 
N/A IL 341036 
N/A IN 320750 
N/A IN 320828 
N/A IN 323034 

320772 
N/A IN 320779 
N/A IIIII 310682 
N/A IIIII 313033 
N/A llli1 310695 

361123 
Frontier Citizens Communications of Minnesota MN 367123 
N/A MN 361367 
N/A II/IS 280460 
Frontier Communications of Montana MT 484322 

230479 
N/A NC 230509 
Frontier Communications of Nebraska NE 371128 
Frontier Navajo Communications NM 494449 

554431 
Frontier Communications of Nevada NV 554432 
N/A NV 552302 

154532 
154533 

Frontier Communications of New York NY 154534 

1 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 
Frontier Communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Tennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications-- St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 

Frontier West Virginia Inc. 

D/B/A State SAC(sl 
N/A NY 150072 
N/A NY 150100 
N/A NY 150122 
N/A NY 150128 
N/A NY 150121 
Frontier Ogden Telephone Company NY 150110 
N/A OH 300682 
N/A OH 300615 
Frontier Communications of Oregon OR 533401 
N/A OR 532416 
Frontier Communications of New York PA 154534 
Frontier Communications Commonwealth Telephone 

Company PA 170161 
N/A PA 170149 
N/A PA 170152 
N/A PA 170178 
N/A PA 170194 
N/A PA 170168 

240479 
N/A sc 240526 
Frontier Communications of Tennessee TN 294336 

Frontier Communications of the Volunteer State TN 290580 
Frontier Communications of Utah UT 504429 
Frontier Navajo Communications UT 504449 
N/A VA 205050 

522416 
N/A WA 522449 
Frontier Citizens Communications of Illinois WI 341183 
N/A WI 330912 
N/A WI 330944 
N/A WI 330967 
N/A WI 330964 
N/A WI 330886 

330870 
330891 
330940 

Frontier Rhinelander Telephone Company WI 330941 
200271 
204338 

Frontier Communications of West Virginia WV 204339 
N/A wv 205050 

2 
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Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3lst(Annually) 

ALABAMA 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 

250318 Frontier Communications of the South, LLC 
Study Area Code(s) (SAC) ETCName(s) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

n/a 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certify that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial_~ 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certify that the company listed above confirms consumer eligibility by relying on 
~~~~~~~~~~-

prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSI) these sources are used to verify consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area( s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 
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Section 2: All ETCs(Initial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certify that the company listed above has procedures in place to re-certify the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

lnitial_/h 

A B 

Number of Number of I 

Subscribers Lines 
Claimed on Claimed on 

I May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wireline 
Resellers 

610 0 

c D E=C-D F G=(E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineligibility 

593 120 473 0 473 
-~ L__ ---

53 
--

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 
--

I 
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I certify that my company did not claim federal Low Income support for any Lifeline customers prior to June _ 
(insert current year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area(s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certify that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area( s) listed 

above. Initial_~ 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lifeline subscribers )(Record the number of subscribers de-enrolled for non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 

--.J 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 
Frontier Communications of Alabama, LLC 
Frontier Communications of lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of the Southwest Inc. 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunici)tions Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications-- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

Citizens Telecommunications Comp<JnY o_f Ne~ Yo!k, Inc. 

D/B/A State SAC(sl 

N/A Al 250306 
N/A AL 250301 
N/A AL 250318 

Frontier Communications of the White Mountains AZ 454426 
Frontier Citizens Utilities Rural AZ 452172 
N/A AZ 452302 
Frontier Navajo Communications AZ 454449 

542308 
542315 
544342 

Frontier Communications of California CA 543402 
N/A CA 541863 
N/A CA 542344 
N/A FL 210318 
N/A GA 220362 
N/A GA 220387 
Frontier Citizens Communications of Minnesota lA 367123 
N/A lA 351127 
Frontier Communications of Idaho ID 474427 
N/A ID 472416 
Frontier Citizens Communications of Illinois IL 341183 
N/A IL 340998 
N/A IL 341038 
N/A IL 341011 
N/A IL 341055 
N/A IL 341061 
N/A IL 341067 
N/A IL 341073 
N/A IL 341079 
N/A IL 343035 

341015 
N/A IL 341036 
N/A IN 320750 
N/A IN 320828 
N/A IN 323034 

320772 
N/A IN 320779 
N/A Ml 310682 
N/A Ml 313033 
N/A Ml 310695 

361123 
Frontier Citizens Communications of Minnesota MN 367123 
N/A MN 361367 
N/A MS 280460 
Frontier Communications of Montana MT 484322 

230479 
N/A NC 230509 
Frontier Communications of Nebraska NE 371128 
Frontier Navajo Communications NM 494449 

554431 
Frontier Communications of Nevada NV 554432 
N/A NV 552302 

154532 
154533 

Frontier Communications of New York NY 154534 

1 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual lifeline Eligible 
Telecommunications Carrier Certification Form 

Name 
Frontier Communications of AuSable Valley, Inc. 
Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Tennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications-- St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 

Frontier West Virginia Inc. 

D/8/A State SAC(s) 

N/A NY 150072 
N/A NY 150100 
N/A NY 150122 
N/A NY 150128 
N/A NY 150121 
Frontier Ogden Telephone Company NY 150110 
N/A OH 300682 
N/A OH 300615 
Frontier Communications of Oregon OR 533401 
N/A OR 532416 
Frontier Communications of New York PA 154534 
Frontier Communications Commonwealth Telephone 

Company PA 170161 
N/A PA 170149 
N/A PA 170152 
N/A PA 170178 
N/A PA 170194 
N/A PA 170168 

240479 
N/A sc 240526 
Frontier Communications of Tennessee TN 294336 

Frontier Communications of the Volunteer State TN 290580 
Frontier Communications of Utah UT 504429 
Frontier Navajo Communications UT 504449 
N/A VA 205050 

522416 
N/A WA 522449 
Frontier Citizens Communications of Illinois WI 341183 
N/A WI 330912 
N/A WI 330944 
N/A WI 330967 
N/A WI 330964 
N/A WI 330886 

330870 
330891 
330940 

Frontier Rhinelander Telephone Company WI 330941 
200271 
204338 

Frontier Communications of West Virginia wv 204339 
N/A wv 205050 

2 
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Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3Pt(Annually) 

ARIZONA 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 

454426 Citizens Telecommunications Company of the White Mountains, Inc. 

Study Area Code(s) (SAC) ETC Name(s) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

Frontier Communications of the White Mountains 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certifY that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial_~ 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certifY that the company listed above confirms consumer eligibility by relying on c:-::-----:--------=--

prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSI) these sources are used to verify consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Section 2: All ETCs(Initial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certify that the company listed above has procedures in place to re-certify the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

Initial_/h 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wireline 
Resellers 

737 0 

c D E=C-D F G = (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineligibili!Y 

766 304 462 0 462 58 
- - - ~- - - -

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 
- - - - ----- ------ ------L_ __ -- ··-·-- -
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I certify that my company did not claim federal Low Income support for any Lifeline customers prior to June_ 
(insert current year). I am an officer ofthe company named above. I am authorized to make this certification for 
the Study Area( s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certify that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 

above. Initial_fo 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lifeline subscribers )(Record the number of subscribers de-enrolled for non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 
Telecommunications Carrier Certification Form 

Name 
Frontier Communications of Alabama, LLC 
Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of the Southwest Inc. 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications-- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

D/B/A State SAC(sl 
N/A AL 250306 
N/A AL 250301 
N/A AL 250318 

Frontier Communications of the White Mountains AZ 454426 
Frontier Citizens Utilities Rural AZ 452172 
N/A AZ 452302 
Frontier Navajo Communications AZ 454449 

542308 
542315 
544342 

Frontier Communications of California CA 543402 
N/A CA 541863 
N/A CA 542344 
N/A FL 210318 
N/A GA 220362 
N/A GA 220387 
Frontier Citizens Communications of Minnesota Ill. 367123 
N/A lA 351127 
Frontier Communications of Idaho ID 474427 
N/A ID 472416 
Frontier Citizens Communications of Illinois IL 341183 
N/A IL 340998 
N/A IL 341038 
N/A IL 341011 
N/A IL 341055 
N/A IL 341061 
N/A .IL 341067 
N/A IL " 341073 
N/A IL 341079 
N/A IL 343035 

341015 
N/A IL 341036 
N/A IN 320750 
N/A 11\1 320828 
N/A IN 323034 

320772 
N/A IN 320779 
N/A Ml 310682 
N/A Ml 313033 
N/A Ml 310695 

361123 
Frontier Citizens Communications of Minnesota MN 367123 
N/A MN 361367 
N/A MS 280460 
Frontier Communications of Montana MT 484322 

230479 
N/A NC 230509 
Frontier Communications of Nebraska NE 371128 
Frontier Navajo Communications NM 494449 

554431 
Frontier Communications of Nevada NV 554432 
N/A NV 552302 

154532 
154533 

Frontier Communications of New York NY 154534 

1 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 
Frontier Communications of AuSable Valley, Inc. 
Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Tennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications-- St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 

I Frontier West Virginia Inc. 

D/B/A State SAC(sl 
N/A NY 150072 
N/A NY 150100 
N/A NY 150122 
N/A NY 150128 
N/A NY 150121 
Frontier Ogden Telephone Company NY 150110 
N/A OH 300682 
N/A OH 300615 
Frontier Communications of Oregon OR 533401 
N/A OR 532416 
Frontier Communications of New York PA 154534 
Frontier Communications Commonwealth Telephone 

Company PA 170161 
N/A PA 170149 
N/A PA 170152 
N/A PA 170178 
N/A PA 170194 
N/A PA 170168 

240479 
N/A sc 240526 
Frontier Communications of Tennessee TN 294336 

Frontier Communications of the Volunteer State TN 290580 
Frontier Communications of Utah UT 504429 
Frontier Navajo Communications UT 504449 
N/A VA 205050 

522416 
N/A WA 522449 
Frontier Citizens Communications of Illinois WI 341183 
N/A WI 330912 
N/A WI 330944 
N/A WI 330967 
N/A WI 330964 
N/A WI 330886 

330870 
330891 
330940 

Frontier Rhinelander Telephone Company WI 330941 
200271 
204338 

Frontier Communications of West Virginia wv 204339 
N/A wv 205050 

2 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3Pt(Annually) 

ARIZONA 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 

452172 Citizens Utilities Rural Company, Inc. 
Study Area Code(s) (SAC) ETCName(s) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

Frontier Citizens Utilities Rural 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certify that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial_#? 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certify that the company listed above confirms consumer eligibility by relying on -:--::---:--------=--

prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSI) these sources are used to verify consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Section 2: All ETCs(Jnitial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certifY that the company listed above has procedures in place to re-certifY the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

Initial_#? 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wireline 
Resellers 

4145 0 

c D E=C-D F G= (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Inelil!;ibilitv 

4079 1705 2374 0 2374 343 

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 
-



FCC Form 555 
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OR 

Approved by OMB 
3060-0819 

I certifY that my company did not claim federal Low Income support for any Lifeline customers prior to June_ 
(insert current year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area(s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certifY that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area( s) listed 

above. Initial_~ 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lifeline subscribers )(Record the number of subscribers de-enrolled for non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555- Annual Lifeline Eligible 
Telecommunications Carrier Certification Form 

Name 
Frontier Communications of Alabama, LLC 
Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of the Southwest Inc. 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications-- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications--Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

Frontier Mid states Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

D/B/A State SAC(sl 
N/A AL 250306 

N/A AL 250301 

N/A AL 250318 

Frontier Communications of the White Mountains AZ 454426 

Frontier Citizens Utilities Rural AZ 452172 

N/A AZ 452302 

Frontier Navajo Communications AZ 454449 
542308 

542315 

544342 

Frontier Communications of California CA 543402 

N/A CA 541863 

N/A CA 542344 

N/A FL 210318 

N/A GA 220362 

N/A GA 220387 

Frontier Citizens Communications of Minnesota lA, 367123 

N/A lA 351127 

Frontier Communications of Idaho ID 474427 

N/A ID 472416 

Frontier Citizens Communications of Illinois IL 341183 

N/A IL 340998 

N/A IL 341038 

N/A IL 341011 

N/A IL 341055 

N/A IL 341061 

N/A IL 341067 

N/A IL 341073 

N/A IL 341079 

N/A IL 34303S 

341015 

N/A IL 341036 

N/A IN 320750 

N/A IN 320828 

N/A IN 323034 
320772 

N/A 11\1 320779 

N/A lVII 310682 

N/A Ml 313033 

N/A Ml 310695 

361123 

Frontier Citizens Communications of Minnesota MN 367123 

N/A MN 361367 

N/A MS 280460 
Frontier Communications of Montana MT 484322 

230479 

N/A NC 230509 

Frontier Communications of Nebraska NE 371128 

Frontier Navajo Communications NM 494449 

554431 

Frontier Communications of Nevada NV 554432 

N/A NV 5S2302 

154532 

154533 
Frontier Communications of New York NY 154534 

------ ----

1 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate list for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 
Frontier Communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Tennessee LLC. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications-- St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 

Frontier West Virginia Inc. 

D/B/A State SAC(sl 

N/A NY 150072 
N/A NY 150100 
N/A NY 150122 
N/A NY 150128 
N/A NY 150121 
Frontier Ogden Telephone Company NY 150110 
N/A OH 300682 
N/A OH 300615 
Frontier Communications of Oregon OR 533401 
N/A OR 532416 
Frontier Communications of New York PA 154534 
Frontier Communications Commonwealth Telephone 

Company PA 170161 
N/A PA 170149 
N/A PA 170152 
N/A PA 170178 
N/A PA 170194 
N/A PA 170168 

240479 
N/A sc 240526 
Frontier Communications of Tennessee TN 294336 

Frontier Communications of the Volunteer State Tl\1 290580 
Frontier Communications of Utah UT 504429 
Frontier Navajo Communications UT 504449 
N/A VA 205050 

522416 
N/A WA 522449 
Frontier Citizens Communications of Illinois WI 341183 
N/A WI 330912 
N/A WI 330944 
N/A WI 330967 
N/A WI 330964 
N/A WI 330886 

330870 
330891 
330940 

Frontier Rhinelander Telephone Company WI 330941 
200271 
204338 

Frontier Communications of West Virginia wv 204339 
N/A wv 205050 

2 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3P1(Annually) 

ARIZONA 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 

452302 Frontier Communications of the Southwest Inc. 
Study Area Code(s) (SAC) ETCName(s) 

Frontier Communications Corporation 

Holding Company Name(s) 

I Affiliated ETCs (include names and SACs, 
l attach additional sheets if necessary) 

n/a 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certify that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial-~ 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certify that the company listed above confirms consumer eligibility by relying on --::--c:-------::---------::--

prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSI) these sources are used to verify consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Section 2: All ETCs(Initial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certifY that the company listed above has procedures in place to re-certifY the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

Initial_#? 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wireline 
Resellers 

46 0 

c D E=C-D F G = (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineligibility 

so 34 16 0 16 1 

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 



Approved by OMB 
3060-0819 

FCC Form 555 
November 2012 

OR 

I certify that my company did not claim federal Low Income support for any Lifeline customers prior to June 
(insert current year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area(s) listed above. Initial __ 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certify that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 

above. Initial_~ 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its L[feline subscribers )(Record the number of subscribers de-enrolled for non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 

I 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 

Frontier Communications of Alabama, LLC 

Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of the Southwest Inc. 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications-- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

Citizens Telecommunications Company of Ne\N York, Inc. 

D/B/A State SAC(s) 

N/A AL 250306 
N/A AL 250301 
N/A AL 250318 

Frontier Communications of the White Mountains AZ 454426 
Frontier Citizens Utilities Rural AZ 452172 
N/A AZ 452302 
Frontier Navajo Communications AZ 454449 

542308 
542315 
544342 

Frontier Communications of California CA 543402 
N/A CA 541863 
N/A CA 542344 
N/A FL 210318 
N/A GA 220362 
N/A GA 220387 
Frontier Citizens Communications of Minnesota lA 367123 
N/A lA 351127 
Frontier Communications of Idaho ID 474427 
N/A ID 472416 
Frontier Citizens Communications of Illinois IL 341183 
N/A IL 340998 
N/A IL 341038 
N/A IL 341011 
N/A IL 341055 
N/A IL 341061 
N/A IL 341067 
N/A IL 341073 
N/A IL 341079 
N/A IL 343035 

341015 
N/A IL 341036 
N/A IN 320750 
N/A IN 320828 
N/A IN 323034 

320772 
N/A IN 320779 
N/A Ml 310682 
N/A Ml 313033 
N/A Ml 310695 

361123 
Frontier Citizens Communications of Minnesota MN 367123 
N/A MN 361367 
N/A MS 280460 
Frontier Communications of Montana MT 484322 

230479 
N/A NC 230509 
Frontier Communications of Nebraska NE 371128 
Frontier Navajo Communications NM 494449 

554431 
Frontier Communications of Nevada NV 554432 
N/A NV 552302 

154532 
154533 

Frontier Communications of New York NY 154534 
-- - -

1 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 
Telecommunications Carrier Certification Form 

Name 
Frontier Communications of AuSable Valley, Inc. 
Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Tennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications --St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 

Frontier West Virginia Inc. 

D/B/A State SAC(s) 
N/A NY 150072 
N/A NY 150100 
N/A NY 150122 
N/A NY 150128 
N/A NY 150121 
Frontier Ogden Telephone Company NY 150110 
N/A OH 300682 
N/A OH 300615 
Frontier Communications of Oregon OR 533401 
N/A OR 532416 
Frontier Communications of New York PA 154534 
Frontier Communications Commonwealth Telephone 

Company PA 170161 
N/A PA 170149 
N/A PA 170152 
N/A PA 170178 
N/A PA 170194 
N/A PA 170168 

240479 
N/A sc 240526 
Frontier Communications of Tennessee TN 294336 

Frontier Communications of the Volunteer State TN 290580 
Frontier Communications of Utah UT 504429 
Frontier Navajo Communications UT 504449 
N/A VA 205050 

522416 
N/A WA 522449 
Frontier Citizens Communications of Illinois WI 341183 
N/A WI 330912 
N/A WI 330944 
N/A WI 330967 
N/A WI 330964 
N/A WI 330886 

330870 
330891 
330940 

Frontier Rhinelander Telephone Company WI 330941 
200271 
204338 

Frontier Communications of West Virginia wv 204339 
N/A wv 205050 

2 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3P1(Annually) 

ARIZONA 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 

454449 Navajo Communications Company, Inc. 
Study Area Code(s) (SAC) ETCName(s) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

Frontier Navajo Communications 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certify that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial_~ 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certify that the company listed above confirms consumer eligibility by relying on -::--::----=-----------,--

prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSI) these sources are used to verify consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Section 2: All ETCs(Initial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certify that the company listed above has procedures in place to re-certify the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

Initial_#? 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wireline 
Resellers 

6167 0 

c D E=C-D F G= (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
lnelil!:ibility 

5976 1172 4804 0 4804 486 

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 
- - - L___ --- -- --- -- - -



Approved by OMB 
3060-0819 

FCC Form 555 
November 2012 

OR 

I certify that my company did not claim federal Low Income support for any Lifeline customers prior to June_ 
(insert current year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area( s) listed above. Initial 

(List the specific SAC (s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certify that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 

above. Initial _fo 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lifeline subscribers )(Record the number of subscribers de-enrolled for non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 

! 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 

Frontier Communications of Alabama, LLC 

Frontier Communications of lamar County, lLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of the Southwest Inc. 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications-- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

I Citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 
! 

I 

,citizens Telecommunicatio11s C<J_mPallY oi_New Yorl<._ln_S_ ___ 

D/B/A State SAC(s) 

N/A Al 250306 
N/A AL 250301 
N/A AL 250318 

Frontier Communications of the White Mountains AZ. 454426 
Frontier Citizens Utilities Rural AZ. 452172 
N/A AZ. 452302 
Frontier Navajo Communications AZ 454449 

542308 
542315 
544342 

Frontier Communications of California CA 543402 
N/A CA 541863 
N/A CA 542344 
N/A FL 210318 
N/A GA 220362 
N/A GA 220387 
Frontier Citizens Communications of Minnesota lA 367123 
N/A lA 351127 
Frontier Communications of Idaho ID 474427 
N/A ID 472416 
Frontier Citizens Communications of Illinois IL 341183 
N/A IL 340998 
N/A IL 341038 
N/A IL 341011 
N/A IL 341055 
N/A IL 341061 
N/A IL 3410671 
N/A IL 3410731 
N/A IL 341079 
N/A IL 343035 

341015] 
N/A IL 341036 
N/A IN 320750 
N/A IN 320828 
N/A IN 323034 

320772 
N/A IN 320779 
N/A Ml 310682 
N/A Ml 313033 
N/A Ml 310695 

361123 
Frontier Citizens Communications of Minnesota MN 367123 
N/A MN 361367 
N/A MS 280460 
Frontier Communications of Montana MT 484322 

230479 
N/A NC 230509 
Frontier Communications of Nebraska NE 371128 
Frontier Navajo Communications NM 494449 

554431 
Frontier Communications of Nevada NV 554432 
N/A NV 552302 

154532 
154533 

£rontier Communications of New York ~r__ 154534 
---

1 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 
Frontier Communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Tennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications-- St. Croix LLC 

I Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

! Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 

Frontier West Virginia Inc. 

0/B/A State SAC(s) 

N/A NY 150072 

N/A NY 150100 

N/A NY 150122 

N/A NY 150128 

N/A NY 150121 

Frontier Ogden Telephone Company NY 150110 

N/A OH 300682 

N/A OH 300615 

Frontier Communications of Oregon OR 533401 

N/A OR 532416 

Frontier Communications of New York PA 154534 

Frontier Communications Commonwealth Telephone 

Company PA 170161 

N/A PA 170149 

N/A PI~ 170152 

N/A PA 170178 

N/A PA 170194 

N/A PA 170168 

240479 

N/A sc 240526 

Frontier Communications of Tennessee TN 294336 

Frontier Communications of the Volunteer State TN 290580 

Frontier Communications of Utah UT 504429 

Frontier Navajo Communications UT 504449 

N/A VA 205050 

522416 

N/A WA S22449 

Frontier Citizens Communications of Illinois WI 341183 

N/A WI 330912 

N/A WI 330944 

N/A WI 330967 

N/A WI 330964 

N/A WI 330886 

330870 

330891 

330940 
Frontier Rhinelander Telephone Company WI 330941 

200271 

204338 

Frontier Communications of West Virginia wv 204339 

N/A wv 205050 

2 
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Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections I, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3l'YAnnually) 

CALIFORNIA 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 

542308 542315 544342 543402 
Study Area Code(s) (SAC) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

Citizens Telecommunications Company of California Inc. 
ETCName(s) 

Frontier Communications of California 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section I: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certify that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 
I am authorized to make this certification for the Study Area(s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certifY that the company listed above confirms consumer eligibility by relying on ..,......,,---X--,-er_o_x ____ ---,--
prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as ETC 
access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for which 
qualifYing programs (e.g., SNAP, SSI) these sources are used to verifY consumer eligibility). I am an officer of the 

company named above. I am authorized to make this certification for the Study Area(s) listed above. Initial_,c.:;::? 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Section 2: All ETCs(lnitial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certifY that the company listed above has procedures in place to re-certify the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 
Initial 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wireline 
Resellers 

c D E=C-D F G = (E+F) H 
Number of Number of Number of Non- Number of Number of Numbe•·of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineligibility 

-

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 
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I certify that my company did not claim federal Low Income support for any Lifeline customers prior to June_ 
(insert current year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area(s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certifY that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 

above. Initial _ /.;?-· 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly foe 
from its Lifeline subscribers)(Record the number of subscribers de-enrolled for non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate Ust for Use with FCC Form 555 ·Annual Lifeline Eligible 
Telecommunications Carrier Certification Form 

Name 
Frontier communications of Alabama, LLC 
Frontier Communications of Lamar County, LLC 
Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 
Citizens Utilities Rural Company, Inc. 
Frontier Communications of the Southwest Inc. 
Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 
Frontier Communications of the Southwest Inc. 
Frontier Communications West Coast Inc. 
Frontier Communications of the South, LLC 
Frontier Communications of Fairmount LLC 
Frontier Communications of Georgia LLC 
Citizens Telecommunications Company of Minnesota, LLC 
Frontier Communications of Iowa, LLC 
Citizens Telecommunications Company of Idaho 
Frontier Communications Northwest Inc. 
Citizens Telecommunications Company of Illinois 
Frontier Communications of DePue, Inc. 
Frontier Communications of Illinois, Inc. 
Frontier Communications of Lakeside, Inc. 
Frontier Communications- Midland, Inc. 
Frontier Communications of Mt. Pulaski, Inc. 
Frontier Communications of Orion, Inc. 
Frontier Communications - Prairie, Inc. 
Frontier Communications- Schuyler, Inc. 
Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 
Frontier Communications of Indiana LLC 
Frontier Communications of Thorntown LLC 
Frontier Midstates Inc. 

Frontier North Inc. 
Frontier Communications of Michigan, Inc. 
Frontier Midstates Inc. 
Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 
Frontier Communications of Minnesota, Inc. 
Frontier Communications of Mississippi LLC 
Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 
Citizens Telecommunications Company of Nebraska LLC 
, Navajo Communications Company, Inc. 

• 

Citizens Telecommunications Company of Nevada 
·Frontier Communications of the Southwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

IDLBlA Stitt SACW 
N/A AL 250306 
N/A AL 250301 
N/A AL 2503U 

Frontier Communications of the White Mountains AZ 45442E 
Frontier Citizens Utilities Rural AZ 45217 
N/A AZ 45230 
Frontier Navajo Communications AZ 454449 

54230!! 
542315 
544342 

Frontier Communications of california CA 543402 
N/A CA 541863 
N/A CA 542344 
N/A FL 210318 
N/A GA 220362 
N/A GA 220387 
Frontier Citizens Communications of Minnesota lA 367123 
N/A lA 35112 
Frontier Communications of Idaho 10 474427 
N/A 10 47241E 
Frontier Citizens Communications of Illinois IL 341183 
N/A IL 34099S 
N/A IL 34103S 
N/A IL 341011 
N/A IL 3410~ 

N/A IL 341061 
N/A IL 341061 
N/A IL 341073 
N/A IL 341079 
N/A IL 343035 

341015 
N/A IL 341036 
N/A IN 320750 
N/A IN 320828 
N/A IN 323034 

32077~ 

N/A IN 32077~ 

N/A Ml 310682 
N/A Ml 313033 
N/A Ml 310695 

361123 
Frontier Citizens Communications of Minnesota MN 367123 
N/A MN 361367 
N/A MS 280460 
Frontier Communications of Montana MT 484322 

230479 
N/A NC 23050!1 
Frontier Communications of Nebraska NE 371128 
Frontier Navajo Communications NM 494449 

554431 
Frontier Communications of Nevada NV 554432 
N/A NV 552302 

154532 
154533 

Frontier Communications of New York 
·- --

NY 
-

15453_4 
--· ---- --- -

1 



I 

FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate Ust for Use with FCC Form 555 -Annual Lifeline Eligible 
Telecommunications Carrier Certification Form 

rl'i!lml 
Frontier Communications of AuSable Valley, Inc. 
Frontier Communications of New York, Inc. 
Frontier Communications of Seneca-Gorham, Inc. 
Frontier Communications of Sylvan Lake, Inc. 
Frontier Telephone of Rochester, Inc. 
Ogden Telephone Company 
Frontier Communications of Michigan, Inc. 
Frontier North Inc. 
Citizens Telecommunications Company of Oregon 
Frontier Communications Northwest Inc. 
Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 
Frontier Communications of Breezewood, llC 
Frontier Communications of Canton, LLC 
Frontier Communications of Lakewood, LLC 
Frontier Communications of Oswayo River llC 
Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 
Citizens Telecommunications Company of Tennessee l.LC. 

Citizens Telecommunications Company of the Volunteer State LLC 
Citizens Telecommunications Company of Utah 
Navajo Communications Company, Inc. 
Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 
Citizens Telecommunications Company of Illinois 
Frontier Communications of Mondovi LLC 
Frontier Communications- St. Croix LLC 
Frontier Communications of Viroqua LLC 
Frontier Communications of Wisconsin LLC 
Frontier North Inc. 

Rhinelander Telephone LLC 

LCitizens Telecommunications Company of West Virginia 
Frontier West Virginia Inc. 

DlJJA IStak SAC~$) 

N/A NY 15007 

N/A NY 150100 
N/A NY 15012 

N/A NY 15012 

N/A NY 15012 
Frontier Ogden Telephone Company NY 150110 
N/A OH 300682 
N/A OH 300615 
Frontier Communications of Oregon OR 533401 

N/A OR 53241E 
Frontier Communications of New York PA 154534 
Frontier Communications Commonwealth Telephone 
Company PA 17016 

N/A PA 170149 

N/A PA 1701~ 

N/A PA 17017S 

N/A PA 170194 

N/A PA 170168 
240479 

N/A sc 240526 
Frontier Communications of Tennessee TN 294336 

Frontier Communications of the Volunteer State TN 290580 
Frontier Communications of Utah UT 504425 
Frontier Navajo Communications UT 504445 
N/A VA 20505C 

52241E 
N/A WA 522445 
Frontier Citizens Communications of Illinois WI 341183 
N/A WI 33091 

N/A WI 33<>?44 
N/A WI 330967 

N/A WI . 330964 

N/A WI 330886 
330870 

330891 
330940 

Frontier Rhinelander Telephone Company WI 330941 
200271 

204338 
Frontier Communications of West Virginia wv 204339 

N/A wv 205050 

2 
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Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 31'1(Annually) 

CALIFORNIA 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 

541863 
Study Area Code(s) (SAC) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

Frontier Communications of the Southwest Inc. 
ETCName(s) 

n/a 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certify that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 
I am authorized to make this certification for the Study Area(s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certify that the company listed above confirms consumer eligibility by relying on ::-:-::-:--'X:..:::.:-er""'o:..:.x=------::-----:: 
prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as ETC 
access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for which 
qualifYing programs (e.g., SNAP, SSI) these sources are used to verifY consumer eligibility). I am an officer of the 

company named above. I am authorized to make this certification for the Study Area(s) listed above. Initial/~? 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 
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Section 2: All ETCs(Jnitial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certifY that the company listed above has procedures in place to re-certifY the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 
Initial 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wireline 
Resellers 

c D E=C-D F G=(E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
-··· ----- --- ---

Ineligibility 

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 
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I certify that my company did not claim federal Low Income support for any Lifeline customers prior to June_ 
(insert current year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area(s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certify that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 

above. Initial _ #? 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or c'Jllect a monthly fee 
from its Lifo line subscribers )(Record the number of subscribers de-enrolled for non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate Ust for Use with FCC Form 555 ·Annual Lifeline Eligible 
Telecommunications Carrier Certification Form 

I Name IDLILA 
Frontier Communications of Alabama, LLC N/A 
Frontier Communications of Lamar County, LLC N/A 
Frontier Communications of the South, LLC N/A 

Citizens Telecommunications Company of the White Mountains, Inc. Frontier Communications of the White Mountains 
Citizens Utilities Rural Company, Inc. Frontier Citizens Utilities Rural 
Frontier Communications of the Southwest Inc. N/A 
Navajo Communications Company, Inc. Frontier Navajo Communications 

Citizens Telecommunications Company of California Inc. Frontier Communications of California 
Frontier Communications of the Southwest Inc. N/A 
Frontier Communications West Coast Inc. N/A 
Frontier Communications of the South, LLC N/A 
Frontier Communications of Fairmount LLC N/A 
Frontier Communications of Georgia LLC N/A 
Citizens Telecommunications Company of Minnesota, LLC Frontier Citizens Communications of Minnesota 
Frontier Communications of Iowa, LLC N/A 
Citizens Telecommunications Company of Idaho Frontier Communications of Idaho 
Frontier Communications Northwest Inc. N/A 
Citizens Telecommunications Company of Illinois Frontier Citizens Communications of Illinois 
Frontier Communications of DePue, Inc. N/A 
Frontier Communications of Illinois, Inc. N/A 
Frontier Communications of Lakeside, Inc. N/A 
Frontier Communications- Midland, Inc. N/A 
Frontier Communications of Mt. Pulaski, Inc. N/A 
Frontier Communications of Orion, Inc. N/A 
Frontier Communications - Prairie, Inc. N/A 
Frontier Communications - Schuyler, Inc. N/A 
Frontier Communications of the Carolinas Inc. N/A 

Frontier North Inc. N/A 
Frontier Communications of Indiana LLC N/A 
Frontier Communications of Thorntown LLC N/A 
Frontier Midstates Inc. N/A 

Frontier North Inc. N/A 
Frontier Communications of Michigan, Inc. N/A 
Frontier Midstates Inc. N/A 
Frontier North Inc. N/A 

Citizens Telecommunications Com!)_any of Minnesota, LLC Frontier Citizens Communications of Minnesota 
Frontier Communications of Minnesota, Inc. N/A 
Frontier Communications of Mississippi LLC N/A 
Citizens Telecommunications Company of Montana Frontier Communications of Montana 

Frontier Communications of the Carolinas Inc. N/A 
Citizens Telecommunications Company of Nebraska LLC Frontier Communications of Nebraska 
Navajo Communications Company, Inc. Frontier Navajo Communications 

Citizens Telecommunications Company of Nevada Frontier Communications of Nevada 
Frontier Communications of the Southwest Inc. N/A 

Citizens Teleco_rn_municationsCompany of New Yorlc, Inc. Frontier Communications of New York 
------------ - -~~ 

1 

lttm ~ 
AL 250306 

AL 250301 
AL 25031 

AZ 454426 
AZ 45217 
AZ 452302 
AZ 454449 

542308 
542315 
544342 

CA 543402 
CA 541863 
CA 542344 
FL 21031 
GA 22036 
GA 22038 
lA 367123 
lA 351127 
10 474427 
10 472416 
IL 341183 
IL 34099S 
IL 34103S 
IL 34101 
IL 341055 
ll 341061 
IL 34106/ 
IL 341073 
ll 341079 
IL 343035 

341015 
IL 34103E 
IN 32075C 
IN 32082~ 

IN 32303~ 

32077~ 

IN 320779 
Ml 310682 
Ml 313033 
Ml 310695 

361123 
MN 367123 
MN 361367 
MS 280460 
MT 484322 

230479 
NC 230509 
NE 371128 
NM 49444S 

554431 
NV 554432 
NV 552302 

15453~ 

154533 
NY 154534 

--



I 

FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate Ust for Use with FCC Form 555 ·Annual Lifeline Eligible 
Telecommunica'tlons carrier Certification Form 

~ 
Frontier Communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 
Frontier Communications of Seneca-Gorham, Inc. 
Frontier Communications of Sylvan Lake, Inc. 
Frontier Telephone of Rochester, Inc. 
Ogden Telephone Company 
Frontier Communications of Michigan, Inc. 
Frontier North Inc. 
Citizens Telecommunications Company of Oregon 
Frontier Communications Northwest Inc. 
Otizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 
Frontier Communications of Breezewood, LLC 
Frontier Communications of canton, LLC 
Frontier Communications of Lakewood, LLC 
Frontier Communications of Oswayo River LLC 
Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the carolinas Inc. 
Otizens Telecommunications Company of Tennessee LLC. 

Citizens Telecommunications Company of the Volunteer State LLC 
Otizens Telecommunications Company of Utah 
Navajo Communications Company, Inc. 
Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 
Otizens Telecommunications Company of Illinois 
Frontier Communications of Mondovi LLC 
Frontier Communications - St. Croix LLC 
Frontier Communications of Viroqua LLC 
Frontier Communications of Wisconsin LLC 
Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 
'Frontier West Virginia Inc. 

QlJ1J. 
N/A 

N/A 
N/A 
N/A 
N/A 
Frontier Ogden Telephone Company 
N/A 
N/A 
Frontier Communications of Oregon 
N/A 
Frontier Communications of New York 
Frontier Communications Commonwealth Telephone 
Company 
N/A 
N/A 
N/A 
N/A 
N/A 

N/A 
Frontier Communications ofTennessee 

Frontier Communications of the Volunteer State 
Frontier Communications of Utah 
Frontier Navajo Communications 
N/A 

N/A 
Frontier Otizens Communications of Illinois 
N/A 
N/A 
N/A 
N/A 
N/A 

Frontier Rhinelander Telephone Company 

Frontier Communications of West Virginia 
N/A 

--------- -~- ---- -

2 

I~ ~ 
NY 15007 
NY 150100 
NY 15012~ 

NY 15012 
NY 15012 
NY 150110 
OH 30068 
OH 300615 
OR 533401 
OR 532416 
PA 15453~ 

PA 17016 
PA 170149 
PA 17015~ 

PA 17017S 
PA 170194 
PA 170168 

240479 
sc 240526 
TN 294336 

TN 290580 
UT 504429 
UT 504449 
VA 20505C 

52241E 
WA 522449 
WI 341183 
WI 33091 
WI 330944 
WI 33096/ 
WI . 3309~ 
WI 330886 

330870 

330891 
330940 

WI 3309~1 

200271 
204338 

wv 204339 
:wf __ _2050~0 
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Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections I, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3I'YAnnually) 

CALIFORNIA 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 

542344 
Study Area Code(s) (SAC) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

Frontier Communications West Coast Inc. 
ETCName(s) 

n/a 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section I: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certifY that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 
I am authorized to make this certification for the Study Area(s) listed above. Initial __ 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certifY that the company listed above confirms consumer eligibility by relying on :-;-:-:::--'X=--=:=-=er=-=o.::.:x'-----~--:: 
prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as ETC 
access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for which 
qualifYing programs (e.g., SNAP, SSI) these sources are used to verifY consumer eligibility). I am an officer of the 

company named above. I am authorized to make this certification for the Study Area(s) listed above. Initial/~.;::? 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 
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Section 2: All ETCs(Jnitial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certify that the company listed above has procedures in place to re-certify the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 
Initial 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wireline 
Resellers 

c D E=C-D F G=(E+F) H 
Number of Number of Number of Non- Number of Number of Numbe1·of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineligibility 

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 
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I certify that my company did not claim federal Low Income support for any Lifeline customers prior to June_ 
(insert current year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area(s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certify that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 

above. Initial_/..::?-• 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lifeline subscribers )(Record the number of subscribers de-enrolled for non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August ' 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

-~ 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 

---



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate Ust for Use with FC:C Form 555 -Annual Lifeline Eligible 
Telecommunications Carrier Certification Form 

lfllllme MIA 
Frontier communications of Alabama, LLC N/A 
Frontier Communications of Lamar County, LLC N/A 
Frontier Communications of the South, LLC N/A 

Citizens Telecommunications Company of the White Mountains, Inc. Frontier Communications of the White Mountains 
Citizens Utilities Rural Company, Inc. Frontier Citizens Utilities Rural 
Frontier Communications of the Southwest Inc. N/A 
Navajo Communications Company, Inc. Frontier Navajo Communications 

Citizens Telecommunications Company of California Inc. Frontier Communications of California 
Frontier Communications of the Southwest Inc. N/A 
Frontier Communications West Coast Inc. N/A 
Frontier Communications of the South, LLC N/A 
Frontier Communications of Fairmount LLC N/A 
Frontier Communications of Georgia LLC N/A 
Citizens Telecommunications Company of Minnesota, LLC Frontier Citizens Communications of Minnesota 
Frontier Communications of Iowa, LLC N/A 
Citizens Telecommunications Company of Idaho Frontier Communications of Idaho 
Frontier Communications Northwest Inc. N/A 
Citizens Telecommunications Company of Illinois Frontier Citizens Communications of Illinois 
Frontier Communications of DePue, Inc. N/A 
Frontier Communications of Illinois, Inc. N/A 
Frontier Communications of Lakeside, Inc. N/A 
Frontier Communications- Midland, Inc. N/A 
Frontier Communications of Mt. Pulaski, Inc. N/A 
Frontier Communications of Orion, Inc. N/A 
Frontier Communications - Prairie, Inc. N/A 
Frontier Communications - Schuyler, Inc. N/A 
Frontier Communications of the Carolinas Inc. N/A 

Frontier North Inc. N/A 
Frontier Communications of Indiana LLC N/A 
Frontier Communications of Thorntown LLC N/A 
Frontier Midstates Inc. N/A 

Frontier North Inc. N/A 
Frontier Communications of Michigan, Inc. N/A 
Frontier Midstates Inc. N/A 
Frontier North Inc. N/A 

Citizens Telecommunications Company of Minnesota, LLC Frontier Citizens Communications of Minnesota 
Frontier Communications of Minnesota, Inc. N/A 
Frontier Communications of Mississippi LLC N/A 
Citizens Telecommunications Company of Montana Frontier Communications of Montana 

Frontier Communications of the Carolinas Inc. N/A 
Citizens Telecommunications Company of Nebraska LLC Frontier Communications of Nebraska 
Navajo Communications Company, Inc. Frontier Navajo Communications 

Citizens Telecommunications Company of Nevada Frontier Communications of Nevada 
Frontier Communications of the Southwest Inc. N/A 

Citizens Telecommunications Company of New York, Inc. Frontier Communications of New York 

1 

I~ ~ 
AL zso3oe 
Al 25030 
AL 25031 

AZ 454426 
AZ 45217:.! 
AZ 452302 
AZ 45444 

542308 
542315 
544342 

CA 54340:.! 
CA 541863 
CA 542344 
FL 21031B 
GA 22036 
GA 220387 
lA 367123 
lA 351121 
10 474427 
10 472416 
IL 341183 
IL 34099J! 
IL 341038 
ll 34101 
IL 341055 
IL 341061 
IL 341067 
IL 34107~ 

ll 341079 
IL 343035 

341015 
ll 341036 
IN 320750 
IN 320828 
IN 323034 

320772 
IN 320775 
Ml 310682 
Ml 313033 
Ml 310695 

361123 
MN 367123 
MN 36136/ 
MS 280460 
MT 48432~ 

230479 
NC 230509 
NE 371128 
NM 494449 

554431 
NV 554432 
NV 552302 

154532 
154533 

NY 1545~ 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate Ust for Use with FCC Form 555 -Annual Lifeline Eligible 
Telecommunications Carrier Certification Form 

IN.~mt 
Frontier Communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 
Frontier Communications of Seneca-Gorham, Inc. 
Frontier Communications of Sylvan Lake, Inc. 
Frontier Telephone of Rochester, Inc. 
Ogden Telephone Company 
Frontier Communications of Michigan, Inc. 
Frontier North Inc. 
Citizens Telecommunications Company of Oregon 
Frontier Communications Northwest Inc. 
Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 
Frontier Communications of Breezewood, LLC 
Frontier Communications of Canton, LLC 
Frontier Communications of Lakewood, LLC 
Frontier Communications of Oswayo River LLC 
Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 
Citizens Telecommunications Company of Tennessee LLC. 

Citizens Telecommunications Company of the Volunteer State LLC 
Citizens Telecommunications Company of Utah 
Navajo Communications Company, Inc. 
Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 
Citizens Telecommunications Company of Illinois 
Frontier Communications of Mondovi LLC 
Frontier Communications- St. Croix LLC 
Frontier Communications of Viroqua LLC 
Frontier Communications of Wisconsin LLC 
Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 
Frontier West Virginia Inc. 

riJJJ..A 
N/A 

N/A 
N/A 
N/A 
N/A 
Frontier Ogden Telephone Company 
N/A 
N/A 
Frontier Communications of Oregon 
N/A 
Frontier Communications of New York 
Frontier Communications Commonwealth Telephone 
Company 
N/A 
N/A 
N/A 
N/A 
N/A 

N/A 
Frontier Communications of Tennessee 

Frontier Communications of the Volunteer State 
Frontier Communications of Utah 
Frontier Navajo Communications 
N/A 

N/A 
Frontier Citizens Communications of Illinois 
N/A 
N/A 
N/A 
N/A 
N/A 

Frontier Rhinelander Telephone Company 

Frontier Communications of West Virginia 
N/A 

2 

ls.tJW ~ 
NY 150072 
NY 150100 
NY 150122 
NY 15012 
NY 15012 
NY 15011 
OH 30068 
OH 300615 
OR 533401 
OR 53241 
PA 1545~ 

PA 170161 
PA 17014 
PA 170152 
PA 170178 
PA 170194 
PA 170168 

240479 
sc 240526 
TN 294336 

TN 29058( 
UT 504425 
UT 504449 
VA 2050SC 

522416 
WA 522449 
WI 341183 
WI 330912 
WI 330944 
WI 330967 
WI . 330964 
WI 330886 

33087( 
330891 
33094C 

WI 330941 
20027 
204331 

wv 20433~ 

wv 2050~( 
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Approved by OMB 
3060-0819 

Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 31st(Annually) 

FLORIDA 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 

210318 
Study Area Code(s) (SAC) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

Frontier Communications of the South, LLC 
ETC Name(s) 

n/a 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certifY that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial_#? 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certifY that the company listed above confirms consumer eligibility by relying on ---::--:-------
prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSI) these sources are used to verify consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable ff) all of your study 
areas within the state. Attach additional sheets if necessary). 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Section 2: All ETCs(Initial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certify that the company listed above has procedures in place to re-certify the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

Initial_#? 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wireline 
Resellers 

172 0 

c D E=C-D F G= (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineligibility 

171 43 128 0 128 10 

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 

I 



Approved by OMB 
3060-0819 

FCC Form 555 
November 2012 

OR 

I certifY that my company did not claim federal Low Income support for any Lifeline customers prior to June 
(insert cw-rent year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area(s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certifY that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 

above. Initial -~ 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lifeline subscribers)(Record the number of subscribers de-enrolled/or non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 

-



! 
I 

FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 

Frontier Communications of Alabama, LLC 
Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of the Southwest Inc. 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications.Company of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications-- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 

Frontier North Inc. 

I Citizens Telecommunications Company of Minnesota, LLC 

:Frontier Communications of Minnesota, Inc. 

'Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

0/B/A I State SAC(sl 

N/A AL 250306 
N/A AL 250301 
N/A AL 250318 

Frontier Communications of the White Mountains AZ 454426 
Frontier Citizens Utilities Rural AZ 452172 
N/A AZ 452302 
Frontier Navajo Communications AZ 454449 

542308 
542315 
544342 

Frontier Communications of California CA 543402 
N/A CA 541863 
N/A CA 542344 
N/A FL 210318 
N/A GA 220362 
N/A GA 220387 
Frontier Citizens Communications of Minnesota lA 367123 
N/A lA 351127 
Frontier Communications of Idaho ID 474427 
N/A ID 472416 
Frontier Citizens Communications of Illinois IL 341183 
N/A IL 340998 
N/A IL 341038 
N/A IL 341011: 
N/A IL 341055' 
N/A IL 3410611 
N/A IL 341067' 
N/A IL 341073 
N/A IL 341079 
N/A IL 343035 

341015 
N/A IL 341036 
N/A IN 320750 
N/A IN 320828 
N/A IN 323034 

320772 
N/A IN 320779 
N/A Ml 310682 
N/A Ml 313033 
N/A Ml 310695 

361123 
Frontier Citizens Communications of Minnesota MN 367123 
N/A MN 361367 
N/A MS 280460 
Frontier Communications of Montana MT 484322 

230479 
N/A NC 230509 
Frontier Communications of Nebraska NE 371128 
Frontier Navajo Communications NM 494449 

554431 
Frontier Communications of Nevada NV 554432 
N/A NV 552302 

154532 
154533 

Frontier Communications of New York NY 154534 

1 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 

Frontier Communications of AuSable Valley, Inc. 
Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Tennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications --St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 

D/B/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Ogden Telephone Company 

N/A 

N/A 
Frontier Communications of Oregon 

N/A 

Frontier Communications of New York 

Frontier Communications Commonwealth Telephone 

Company 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Communications of Tennessee 

Frontier Communications of the Volunteer State 

Frontier Communications of Utah 

Frontier Navajo Communications 

N/A 

N/A 
Frontier Citizens Communications of Illinois 

N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Rhinelander Telephone Company 

Frontier Communications of West Virginia 

Frontier West Virginia Inc" _ -- ------------ Nj_A_ ____ 

2 

State SAC(s) 

NY 150072 
NY 150100 
NY 150122 
NY 150128 
NY 150121 
NY 150110 
OH 300682 
OH 300615 
OR 533401 
OR 532416 
PA 154534 

PA 170161 
PA 170149 
PA 170152 
PA 170178 
PA 170194 
PA 170168 

240479 
sc 240526 
TN 294336 

TN 290580 
UT 504429 
UT 504449 
VA 205050 

522416 
WA 522449 
WI 341183 
WI 330912 
WI 330944 
WI 330967 
WI 330964 
WI 330886 

330870 
330891 
330940 

WI 330941 
200271 
204338 

wv 204339 

- wv -- _2Q5()5_9 
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Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 31st(Annually) 

GEORGIA 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 

220362 
Study Area Code(s) (SAC) 

Frontier Communications Corporation 

Holding CompanyName(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

Frontier Communications of Fairmount LLC 
ETC Name(s) 

n/a 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certify that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial_~ 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certify that the company listed above confirms consumer eligibility by relying on ---------------------
prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSI) these sources are used to verify consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Section 2: All ETCs(Jnitial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certifY that the company listed above has procedures in place to re-certifY the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

Initial_#? 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wireline 
Resellers 

50 0 

c D E=C-D F G= (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
IneligibilitY 

52 29 23 0 23 5 

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 



FCC Form 555 
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OR 

Approved by OMB 
3060-0819 

I certify that my company did not claim federal Low Income support for any Lifeline customers prior to June 
(insert current year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area(s) listed above. Initial __ 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certify that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 

above. Initial -~ 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lifeline subscribers )(Record the number of subscribers de-enrolled for non-usage by month in column N 
below). 

M 

Month 

January · 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

·~~---.,.,,...,., __ ,_ 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate Ust for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 

Frontier Communications of Alabama, LLC 

Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of the Southwest Inc. 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications-- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

Frontier North Inc. 
Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

Citizens Telecommunications Company of New York, Inc. 
-

0/B/A State SAC{s) 

N/A Al 250306 
N/A AL 250301 
N/A AL 250318 

Frontier Communications of the White Mountains AZ 454426 
Frontier Citizens Utilities Rural AZ 452172 
N/A AZ 452302 
Frontier Navajo Communications AZ 454449 

542308 
' 

542315 
544342 

Frontier Communications of California CA 543402 
N/A CA 541863 
N/A CA 542344 
N/A FL 210318 
N/A GA 220362 
N/A GA 220387 
Frontier Citizens Communications of Minnesota lA 367123 
N/A lA 351127 
Frontier Communications of Idaho ID 474427 
N/A ID 472416 
Frontier Citizens Communications of Illinois IL 341183 
N/A IL 340998 
N/A IL 341038 
N/A IL 341011 
N/A IL 341055 
N/A IL 341061 
N/A IL 341067 
N/A IL 341073 
N/A IL 341079 
N/A IL 343035 

341015 
N/A IL 341036 
N/A IN 320750 
N/A IN 320828 
N/A IN 323034 

320772 
N/A IN 320779 
N/A Ml 310682 
N/A Ml 313033 
N/A Ml 310695 

361123 
Frontier Citizens Communications of Minnesota MN 367123 
N/A MN 361367 
N/A MS 280460 
Frontier Communications of Montana MT 484322 

230479 
N/A NC 230509 
Frontier Communications of Nebraska NE 371128 
Frontier Navajo Communications NM 494449 

554431 
Frontier Communications of Nevada NV 554432 
N/A NV 552302 

154532 
154533 

Frontier Communications of New York NY 154534 
-------------------- -

1 
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FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate list for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 

Frontier Communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester·, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Tennessee LLC. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications-- St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 

Frontier West Virginia Inc. 

D/B/A State SAC(s) 

N/A NY 150072 
N/A NY 150100 
N/A NY 150122 
N/A NY 150128 
N/A NY 150121 
Frontier Ogden Telephone Company NY 150110 
N/A OH 300682 
N/A OH 300615 
Frontier Communications of Oregon OR 533401 
N/A OR 532416 
Frontier Communications of New York PA 154534 
Frontier Communications Commonwealth Telephone 

Company PA 170161 
N/A PA 170149 
N/A PA 170152 
N/A PA 170178 
N/A PA 170194 
N/A PA 170168 

N/A 
2404791 

sc 2405261 
Frontier Communications of Tennessee TN 294336 

Frontier Communications of the Volunteer State TN 290580 
Frontier Communications of Utah UT 504429 
Frontier Navajo Communications UT 504449 
N/A VA 205050 

522416 
N/A WA 522449 
Frontier Citizens Communications of Illinois WI 341183 
N/A WI 330912 
N/A WI 330944 
N/A WI 330967 
N/A WI 330964 
N/A WI 330886 

330870 
330891 
330940 

Frontier Rhinelander Telephone Company WI 330941 
200271 
204338 

Frontier Communications of West Virginia wv 204339 
N/A wv 205050 

2 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3Pt(Annually) 

GEORGIA 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 

220387 
Study Area Code(s) (SAC) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

Frontier Communications of Georgia LLC 
ETCName(s) 

n/a 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certifY that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial_~ 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certifY that the company listed above confirms consumer eligibility by relying on -,-----------
prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSI) these sources are used to verify consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Section 2: All ETCs(Initial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certify that the company listed above has procedures in place to re-certify the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

Initial _p;:? 

A B 

Number of Number of 

I 

Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 I 

Provided to 
Wire line 
Resellers 

221 0 

c D E=C-D F G = (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineli~ibility 

212 101 111 0 111 17 

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 



FCC Fonn 555 
November 2012 

OR 

Approved by OMB 
3060-0819 

I certifY that my company did not claim federal Low Income support for any Lifeline customers prior to June _ 
(insert cw·rent year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area(s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certifY that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 

above. Initial _fo 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lifeline subscribers )(Record the number of subscribers de-enrolled for non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 
Telecommunications Carrier Certification Form 

Name 
Frontier Communications of Alabama, LLC 
Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of the Southwest Inc. 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications-- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 

I Frontier Communications of the Southwest Inc. 

I 

I 

1

citizens Telecommunications Company of New York, Inc. 

D/B/A State SAC(sl 
N/A AL 250306 

N/A AL 250301 

N/A Al 250318 

Frontier Communications of the White Mountains AZ 454426 
Frontier Citizens Utilities Rural AZ 452172 

N/A AZ 452302 

Frontier Navajo Communications AZ 454449 

542308 

542315 

544342 

Frontier Communications of California CA 543402 

N/A CA 541863 

N/A CA 542344 

N/A FL 210318 

N/A GA 220362 

N/A GA 220387 
Frontier Citizens Communications of Minnesota lA 367123 

N/A lA 351127 

Frontier Communications of idaho ID 474427 

N/A ID 472416 

Frontier Citizens Communications of Illinois IL 341183 

N/A IL 340998 

N/A IL 341038 

N/A IL 341011 

N/A IL 341055 

N/A IL 341061 

N/A IL 341067 

N/A IL 341073 

N/A IL 341079 

N/A IL 343035 

341015 

N/A IL 341036 

N/A IN 320750 

N/A IN 320828 

N/A IN 323034 

320772 

N/A IN 320779 

N/A lVII 310682 

N/A Ml 313033 

N/A Ml 310695 

361123 
Frontier Citizens Communications of Minnesota MN 367123 

N/A MN 361367 

N/A MS 280460 
Frontier Communications of Montana MT 484322 

230479 

N/A NC 230509 

Frontier Communications of Nebraska NE 371128 

Frontier Navajo Communications NM 494449 

554431 

Frontier Communications of Nevada NV 554432 

N/A NV 552302 

154S32 

154533 

Frontier Communications of New York NY 154534 

1 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 
Frontier Communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Tennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications-- St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 

Frontier West Virginia Inc. 

D/B/A State SAC(s) 

N/A NY 150072 
N/A NY 150100 
N/A NY 150122 
N/A NY 150128 
N/A NY 150121 
Frontier Ogden Telephone Company NY 150110 
N/A OH 300682 
N/A OH 300615 
Frontier Communications of Oregon OR 533401 
N/A OR 532416 
Frontier Communications of New York PA 154534 
Frontier Communications Commonwealth Telephone 

Company PA 170161 
N/A PA 170149 
N/A PA 170152 
N/A PA 170178 
N/A PA 170194 
N/A PA 170168 

240479 
N/A sc 240526 
Frontier Communications of Tennessee TN 294336 

Frontier Communications of the Volunteer State TN 290580 
Frontier Communications of Utah UT 504429 
Frontier Navajo Communications UT 504449 
N/A VA 205050 

522416 
N/A WA 522449 
Frontier Citizens Communications of Illinois WI 341183 
N/A WI 330912 
N/A WI 330944 
N/A WI 330967 
N/A WI 330964 
N/A WI 330886 

330870 
330891 
330940 

Frontier Rhinelander Telephone Company WI 330941 
200271 
204338 

Frontier Communications of West Virginia wv 204339 
N/A wv 205050 

2 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3P,(Annually) 

IOWA 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 

351127 Frontier Communications of Iowa, LLC 
Study Area Code(s) (SAC) ETCName(s) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

n/a 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certifY that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial_#? 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certifY that the company listed above confirms consumer eligibility by relying on -c--,------,--------

prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSI) these sources are used to verify consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 



FCC Fonn 555 
November 2012 

Approved by OMB 
3060-0819 

Section 2: All ETCs(Initial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certify that the company listed above has procedures in place to re-certify the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

Initial_fo 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wireline 
Resellers 

1400 0 _j 

c D E=C-D F G= (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineligibility 

1437 373 1064 0 1064 96 

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 



FCC Form 555 
November 2012 

OR 

Approved by OMB 
3060-0819 

I certify that my company did not claim federal Low Income support for any Lifeline customers prior to June_ 
(insert current year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area( s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certify that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 

above. Initial -~ 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lifeline subscribers )(Record the number of subscribers de-enrolled for non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 

-----



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate Ust for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 
Frontier Communications of Alabama, LLC 

Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of the Southwest Inc. 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications-- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

D/B/A State SAC(sl 
N/A AL 250306 
N/A AL 250301 
N/A AL 250318 

Frontier Communications of the White Mountains AZ 454426 
Frontier Citizens Utilities Rural AZ 452172 
N/A AZ 452302 
Frontier Navajo Communications AZ 454449 

542308 
542315 
544342 

Frontier Communications of California CA 543402 
N/A CA 541863 
N/A CA 542344 
N/A FL 210318 
N/A G.A 220362 
N/A GA 220387 
Frontier Citizens Communications of Minnesota lA 367123 
N/A lA 351127 
Frontier Communications of Idaho ID 474427 
N/A ID 472416 
Frontier Citizens Communications of Illinois IL 341183 
N/A IL 340998 
N/A IL 341038 
N/A IL 341011 
N/A IL 341055 
N/A IL 341061 
N/A IL 341067 
N/A IL 341073 
N/A IL 341079 
N/A IL 343035 

341015 
N/A IL 341036 
N/A IN 320750 
N/A IN 320828 
N/A IN 323034 

320772 
N/A 11\1 320779 
N/A Ml 310682 
N/A Ml 313033 
N/A Ml 310695 

361123 
Frontier Citizens Communications of Minnesota MN 367123 
N/A MN 361367 
N/A MS 28046( 
Frontier Communications of Montana MT 484322 

230479 
N/A NC 230509 
Frontier Communications of Nebraska NE 371128 
Frontier Navajo Communications NM 494449 

554431 
Frontier Communications of Nevada NV 554432 
N/A NV 552302 

154532 
154533 

Frontier Communications of New York NY 154534 

1 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate list for Use with FCC Form 555- Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 
Frontier Communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Tennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications-- St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 

Frontier West_Virg_illia Inc. ---·--

0/B/A State SAC(sl 

N/A NY 150072 
N/A NY 150100 
N/A NY 150122 
N/A NY 150128 
N/A NY 150121 
Frontier Ogden Telephone Company NY 150110 
N/A OH 300682 
N/A OH 300615 
Frontier Communications of Oregon OR 533401 
N/A OR 532416 
Frontier Communications of New York PA 154534 
Frontier Communications Commonwealth Telephone 

Company PA 170161 
N/A PA 170149 
N/A PA 170152 
N/A PA 170178 
N/A PA 170194 
N/A PA 170168 

240479 
N/A sc 240526 
Frontier Communications of Tennessee TN 294336 

Frontier Communications of the Volunteer State TN 290580 
Frontier Communications of Utah UT 504429 
Frontier Navajo Communications UT 504449 
N/A VA 205050 

522416 
N/A WA 522449 
Frontier Citizens Communications of Illinois WI 341183 
N/A WI 330912 
N/A WI 330944 
N/A WI 330967 
N/A WI 330964 
N/A WI 330886 

330870 
330891 
330940 

Frontier Rhinelander Telephone Company WI 330941 
200271 
204338 

Frontier Communications of West Virginia wv 204339 
N/A 'ijV_ L ~SQ?_O 

2 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carders must complete Section 4, if applicable. 

Deadline: January 3ls1(Annually) 

IDAHO 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 
474427 
Study Area Code(s) (SAC) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

Citizens Telecommunications Company of Idaho 

ETC Name(s) 

Frontier Communications of Idaho 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certify that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income artd/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 
I am authorized to make this certification for the Study Area(s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certify that the company listed above confirms consumer eligibility by relying on Community Action Partnership 

i\~Q~Ji~ti.on ofJf:li~J:J.Q prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data 
sources, such as ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and 
indicate for which qualifying programs (e.g., SNAP, SSI) these sources are used to verify consumer eligibility). I 
am an officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 

above. Initial_~ 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Section 2: All ETCs(lnitial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certifY that the company listed above has procedures in place to re-certifY the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

I ·t· I#? m Ia _ 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wireline 
Resellers 

1131 0 

c D E=C-D F G = (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineligibility 

0 0 0 0 0 0 

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

1105 680 680 0 
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FCC Form 555 
November 2012 

OR 

I certifY that my company did not claim federal Low Income support for any Lifeline customers prior to June 
(insert current year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area(s) listed above. Initial __ 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certifY that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 

above. Initial _p;:? 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lifeline subscribers )(Record the number of subscribers de-enrolled for non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 

I 

i 

i 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 

Frontier Communications of Alabama, LLC 
Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of the Southwest Inc. 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications-- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

D/B/A State SAC(s) 

N/A AL 250306 

N/A AL 250301 

N/A AL 250318 

Frontier Communications of the White Mountains A2 454426 

Frontier Citizens Utilities Rural AZ 452172 

N/A AZ 452302 
Frontier Navajo Communications AZ 454449 

542308 

542315 

544342 

Frontier Communications of California CA 543402 

N/A CA 541863 

N/A CA 542344 

N/A FL 210318 

N/A GA 220362 

N/A GA 220387 
Frontier Citizens Communications of Minnesota lA 367123 

N/A lA 351127 

Frontier Communications of Idaho ID 474427 

N/A ID 472416 

Frontier Citizens Communications of Illinois IL 341183 

N/A IL 340998 

N/A IL 341038 

N/A IL 341011 

N/A IL 341055 

N/A IL 341061 

N/A IL 341067 

N/A IL 341073 

N/A IL 341079 

N/A ll. 343035 

341015 

N/A ll. 341036 

N/A IN 320750 

N/A IN 320828 

N/A IN 323034 

320772 

N/A IN 320779 

N/A Ml 310682 

N/A 1\111 313033 

N/A Ml 310695 

361123 

Frontier Citizens Communications of Minnesota MN 367123 

N/A MN 361367 

N/A MS 280460 
Frontier Communications of Montana MT 484322 

230479 

N/A NC 230509 

Frontier Communications of Nebraska NE 371128 

Frontier Navajo Communications NM 494449 

554431 

Frontier Communications of Nevada NV 554432 

N/A NV 552302 

154S32 

154533 

Frontier Communications of New York NY 154534 

1 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 

Frontier Communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Tennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications-- St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 

Fro11ti~r V\fest V_irglrJi<~_l~. ___________ 
- -- -

D/B/A State SAC(s) 

N/A NY 150072 
N/A NY 150100 
N/A NY 150122 
N/A NY 150128 
N/A NY 150121 
Frontier Ogden Telephone Company NY 150110 
N/A OH 300682 
N/A OH 300615 
Frontier Communications of Oregon OR 533401 
N/A OR 532416 
Frontier Communications of New York PA 154534 
Frontier Communications Commonwealth Telephone 

Company PA 170161 
N/A PA 170149 
N/A PA 170152 
N/A PA 170178 
N/A PA 170194 
N/A PA 170168 

240479 
N/A sc 240526 
Frontier Communications of Tennessee TN 294336 

Frontier Communications of the Volunteer State TN 290580 
Frontier Communications of Utah UT 504429 
Frontier Navajo Communications UT 504449 
N/A VA 205050 

522416 
N/A WA 522449 
Frontier Citizens Communications of Illinois WI 341183 
N/A WI 330912 
N/A WI 330944 
N/A WI 330967 
N/A WI 330964 
N/A WI 330886 

330870 
330891 
330940. 

Frontier Rhinelander Telephone Company WI 3309411 
2002711 

2043381 

Frontier Communications of West Virginia wv 204339! 
N/A wv 2050501 

2 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections I, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3ls1(Annually) 

IDAHO 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 
472416 
Study Area Code(s) (SAC) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

Frontier Communications Northwest Inc. 

ETCName(s) 

n/a 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section I: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certify that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 
I am authorized to make this certification for the Study Area( s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certify that the company listed above confirms consumer eligibility by relying on Commlmily Action .Partnership 

Association qflQaho prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data 
sources, such as ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and 
indicate for which qualifying programs (e.g., SNAP, SSJ) these sources are used to verify consumer eligibility). I 
am an officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 

above. Initial -~ 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Section 2: All ETCs(Initial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certify that the company listed above has procedures in place to re-certify the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

I "t"l ~ m Ia _ 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wireline 
Resellers 

3331 0 

c D E=C-D F G = (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineligibility 

0 0 0 0 0 0 

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

3303 1287 1287 0 
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OR 

Approved by OMB 
3060-0819 

I certify that my company did not claim federal Low Income support for any Lifeline customers prior to June_ 
(insert current year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area(s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certify that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 

above. Initial -~ 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its L(feline subscribers )(Record the number of subscribers de-enrolled for non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 

Frontier Communications of Alabama, LLC 
Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of the Southwest Inc. 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications-- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

1 Frontier Midstates Inc. 

I 

I Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

,Frontier Midstates Inc. 

,Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

D/B/A State SAC(sl 

N/A AL 25030€ 
N/A AL 250301 
N/A AL 250318 

Frontier Communications of the White Mountains AZ 45442€ 
Frontier Citizens Utilities Rural AZ 452172 
N/A AZ 452302 
Frontier Navajo Communications AZ 454449 

542308 
542315 
544342 

Frontier Communications of California CA 543402 
N/A CA 541863 
N/A CA 542344 
N/A FL 210318 
N/A GA 220362 
N/A GA 220387 
Frontier Citizens Communications of Minnesota lA 367123 
N/A lA 351127 
Frontier Communications of Idaho ID 474427 
N/A ID 472416 
Frontier Citizens Communications of Illinois IL 341183 
N/A IL 340998 
N/A IL 341038 
N/A IL 341011 
N/A IL 341055 
N/A IL 341061 
N/A IL 341067 
N/A IL 341073 
N/A IL 341079 
N/A IL 343035 

341015 
N/A IL 341036 
N/A IN 320750 
N/A IN 320828 
N/A IN 323034 

320772 
N/A IN 320779 
N/A 1\111 310682 
N/A Ml 313033' 
N/A Ml 310695' 

3611231 
Frontier Citizens Communications of Minnesota MN 367123, 
N/A MN 3613671 
N/A MS 280460, 
Frontier Communications of Montana MT 484322 

230479 
N/A NC 230509 
Frontier Communications of Nebraska NE 371128 
Frontier Navajo Communications NM 494449 

554431 
Frontier Communications of Nevada NV 554432 
N/A NV 552302 

154532 
154533 

Frontier Communications of New York NY _ _!Si5~4 

1 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 

Frontier Communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Tennessee LLC. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications-- St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

Rhinelander Telephone LLC 

,citizens Telecommunications Company of West Virginia 

frontier West Virginia Inc. 
---------------------

D/B/A State SAC(sl 

N/A NY 150072 
N/A NY 150100 
N/A NY 150122 
N/A NY 150128 
N/A NY 150121 
Frontier Ogden Telephone Company NY 150110 
N/A OH 300682 
N/A OH 300615 
Frontier Communications of Oregon OR 533401 
N/A OR 532416 
Frontier Communications of New York PA 154534 
Frontier Communications Commonwealth Telephone 

Company PA 170161 
N/A PA 170149 
N/A PA 170152 
N/A PA 170178 
N/A PA 170194 
N/A PA 170168 

240479 
N/A sc 240526 
Frontier Communications of Tennessee TN 294336 

Frontier Communications of the Volunteer State TN 290580 
Frontier Communications of Utah UT 5044291 
Frontier Navajo Communications UT 5044491 
N/A VA 205050! 

N/A WA 
5224161 
522449 

Frontier Citizens Communications of Illinois WI 341183 
N/A WI 330912 
N/A WI 330944 
N/A WI 330967 
N/A WI 330964 
N/A WI 330886 

330870 
330891 
330940 

Frontier Rhinelander Telephone Company WI 330941 
200271 
204338 

Frontier Communications of West Virginia wv 204339 
N/A wv 205050 

2 
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Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 31st(Annually) 

ILLINOIS 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 

341183 Citizens Telecommunications Company of Illinois 
Study Area Code(s) (SAC) ETC Name(s) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

Frontier Citizens Communications of Illinois 
DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certify that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial_#? 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certify that the company listed above confirms consumer eligibility by relying on __________ _ 
prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSI) these sources are used to verify consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 



FCC Form 555 
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Section 2: All ETCs(Jnitial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certify that the company listed above has procedures in place to re-certify the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

Initial_~ 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on I 

May FCC May FCC 
Form(s) 497 Form(s) 497 I 

Provided to 
Wireline 
Resellers 

1211 0 

c D E=C-D F G= (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineligibility 

1162 614 548 0 614 0 
-

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attt~mpt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 

I 

I 
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OR 
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I certify that my company did not claim federal Low Income support for any Lifeline customers prior to June_ 
(insert cw·rent year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area(s) listed above. Initial __ 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certify that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 

above. Initial_#? 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lifeline subscribers )(Record the number of subscribers de-enrolled for non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 
Frontier Communications of Alabama, LLC 

Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of the Southwest Inc. 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications-- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

1 Frontier Midstates Inc. 

i 

i Frontier North Inc. 

, Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

0/B/A State SAC(sl 

N/A AL 25030E 
N/A AL 250301 
N/A AL 25031~ 

Frontier Communications of the White Mountains AZ 45442E 
Frontier Citizens Utilities Rural AZ 452172 
N/A AZ 452302 
Frontier Navajo Communications AZ 454445 

542308 
542315 
544342 

Frontier Communications of California CA 543402 
N/A CA 541863 
N/A CA 54234~ 

N/A FL. 210318 
N/A GA 220362 
N/A GA 220387 
Frontier Citizens Communications of Minnesota lA 367123 
N/A lA 351127 
Frontier Communications of Idaho ID 474427 
N/A ID 472416 
Frontier Citizens Communications of Illinois IL 341183 
N/A IL 340998 
N/A IL 341038 
N/A IL 341011 
N/A IL 341055 
N/A IL 341061 
N/A IL 341067 
N/A IL 341073 
N/A IL 341079 
N/A IL 343035 

341015 
N/A IL 341036 
N/A IN 320750 
N/A IN 320828 
N/A IN 323034 

320772 
N/A IN 320779 
N/A Ml 310682 
N/A Ml 313033 
N/A Ml 310695 

361123, 
Frontier Citizens Communications of Minnesota MN 3671B 
N/A MN 3613671 
N/A MS 2804601 
Frontier Communications of Montana MT 484322 

230479 
N/A NC 230509 
Frontier Communications of Nebraska NE 371128 
Frontier Navajo Communications NM 494449j 

554431 
Frontier Communications of Nevada NV 554432 
N/A NV 552302 

154532 
154533 

Frontier Communications of New York NV 154534 
-- ·- -------- ·-- -

1 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555- Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 
Frontier Communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Tennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications-- St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 

Frontier West Virginia Inc. 

D/8/A State SAC(s) 

N/A NY 150072 
N/A NY 150100 
N/A NY 150122 
N/A NY 150128 
N/A NY 150121 
Frontier Ogden Telephone Company NY 150110 
N/A OH 300682 
N/A OH 300615 
Frontier Communications of Oregon OR 533401 
N/A OR 532416 
Frontier Communications of New York PA 154534 
Frontier Communications Commonwealth Telephone 

Company PA 170161 
N/A PA 170149 
N/A PA 170152 
N/A PA 170178 
N/A PA 170194 
N/A PA 170168 

240479 
N/A sc 240526 
Frontier Communications of Tennessee TN 29433E 

Frontier Communications of the Volunteer State TN 290580 
Frontier Communications of Utah UT 504429 
Frontier Navajo Communications UT 504449 
N/A VA 205050 

522416 
N/A WA 522449 
Frontier Citizens Communications of Illinois WI 341183 
N/A WI 330912 
N/A WI 330944 
N/A WI 330967 
N/A WI 330964 
N/A WI 330886 

330870 
330891 
330940 

Frontier Rhinelander Telephone Company WI 330941 
200271 
204338 

Frontier Communications of West Virginia wv 204339 
N/A wv 205050 

2 
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Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3ls1(Annually) 

ILLINOIS 
State 
(An Eligible Telecommunications Carrier (ETC} must provide a certification form for each state in which it 
provides Lifeline service). 

340998 Frontier Communications of DePue, Inc. 
Study Area Code(s) (SAC) ETC Name(s) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

n/a 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certify that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial_fo 

(List the specific SAC (s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certify that the company listed above confirms consumer eligibility by relying on __________ _ 
prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSI) these sources are used to verify consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Section 2: All ETCs(Jnitial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certify that the company listed above has procedures in place to re-certify the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

Initial_fo 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wireline 
Resellers 

13 0 

c D E=C-D F G = (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineligibility 

14 9 5 0 5 0 

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 I 

' 
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I certify that my company did not claim federal Low Income support for any Lifeline customers prior to June_ 
(insert cw·rent year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area( s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certify that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area( s) listed 

above. Initial -~ 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lifeline subscribers)(Record the number of subscribers de-enrolled for non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

- - -- ~- -- -

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 
Title of Officer 

Cassandra Cole 
Person Completing this Certification Form 

-- --

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

- - - n~ 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 



I 

FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 
Frontier Communications of Alabama, LLC 

Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of the Southwest Inc. 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications -- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

1 Frontier Communications of the Carolinas Inc. 

'Citizens Telecommunications Company of Nebraska LLC 

, Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

D/B/A State SAC(s) 

N/A AL 250306 
N/A AL 250301 
N/A Al 250318 

Frontier Communications of the White Mountains AZ 454426 
Frontier Citizens Utilities Rural AZ 452172 
N/A AZ 452302 
Frontier Navajo Communications AZ 454449 

542308 
542315 
544342 

Frontier Communications of California CA 543402 
N/A CA 541863 
N/A CA 542344 
N/A FL 210318 
N/A GA 220362 
N/A GA 220387 
Frontier Citizens Communications of Minnesota lA 367123 
N/A lA 351127 
Frontier Communications of Idaho ID 474427 
N/A ID 47241E 
Frontier Citizens Communications of Illinois IL 341183 
N/A IL 340998 
N/A IL 341038 
N/A IL 341011 
N/A IL 341055 
N/A IL 341061 
N/A IL 341067 
N/A IL 341073 
N/A IL 341079 
N/A IL 343035 

341015 
N/A IL 341036 
N/A IN 320750 
N/A IN 320828 
N/A IN 323034 

320772 
N/A IN 320779 
N/A Ml 310682 
N/A Ml 313033 
N/A lVII 310695 

361123 
Frontier Citizens Communications of Minnesota MN 367123 
N/A MN 361367 
N/A MS 280460 
Frontier Communications of Montana MT 484322 

230479 
N/A NC 230509 
Frontier Communications of Nebraska NE 371128 
Frontier Navajo Communications NM 494449 

554431 
Frontier Communications of Nevada NV 554432 
N/A NV 552302 

154532 
154533 

Frontier Communications of New York NY 154534 

1 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 - Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 

Frontier Communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Tennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications-- St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 

Frontier West Virginia Inc. 

D/B/A State SAC(s) 

N/A NY 150072 
N/A NY 150100 

N/A NY 150122 

N/A NY 150128 

N/A NY 150121 
Frontier Ogden Telephone Company NY 150110 

N/A OH 300682 
N/A OH 300615 
Frontier Communications of Oregon OR 533401 
N/A OR 532416 
Frontier Communications of New York PA 154534 
Frontier Communications Commonwealth Telephone 

Company PA 170161 
N/A PA 170149 

N/A PA 170152 

N/A PA 170178 
N/A PA 170194 
N/A PA 170168 

240479 
N/A sc 240526 
Frontier Communications of Tennessee TN 294336 

Frontier Communications of the Volunteer State TN 290580 
Frontier Communications of Utah UT 504429 
Frontier Navajo Communications UT 504449 
N/A VA 205050 

522416 
N/A WA 522449 
Frontier Citizens Communications of Illinois WI 341183 
N/A WI 330912 
N/A WI 330944 
N/A WI 330967 
N/A WI 330964 
N/A WI 330886 

330870 
330891 
330940 

Frontier Rhinelander Telephone Company WI 330941 
200271 
204338 

Frontier Communications of West Virginia wv 204339 
N/A wv 205050 

2 
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Approved by OMB 
3060-0819 

Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3P1(Annually) 

ILLINOIS 
State 
(An Eligible Telecommunications Carrier (ETC} must provide a certification form for each state in which it 
provides Lifeline service). 

341038 Frontier Communications of Illinois, Inc. 
Study Area Code(s) (SAC) ETCName(s) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

n/a 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certifY that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above.· 

I am authorized to make this certification for the Study Area(s) listed above. Initial_fo 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certifY that the company listed above confirms consumer eligibility by relying on _________ _ 
prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSI) these sources are used to verify consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Section 2: All ETCs(Initial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certify that the company listed above has procedures in place to re-certify the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

I "t· I fo m 1a _ 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wireline 
Resellers 

16 0 

c D E=C-D F G = (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineligibility 

16 3 13 0 13 0 
~-------

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 
-------

I 



FCC Form 555 
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OR 

Approved by OMB 
3060-0819 

I certify that my company did not claim federal Low Income support for any Lifeline customers prior to June 
(insert current year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area(s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certify that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 

above. Initial -~ 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lifeline subscribers )(Record the number of subscribers de-enrolled for non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate Ust for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 
Frontier Communications of Alabama, LLC 

Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of the Southwest Inc. 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications -- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

D/B/A State SAC(sl 

N/A AL 250306 
N/A AL 250301 
N/A AL 25031 

Frontier Communications of the White Mountains AZ 454426 
Frontier Citizens Utilities Rural AZ 452172 
N/A AZ 452302 
Frontier Navajo Communications AZ 454449 

542308 
542315 
544342 

Frontier Communications of California CA . 543402 
N/A CA 541863 
N/A CA 542344 
N/A FL 210318 
N/A GA 220362 
N/A GA 220387 
Frontier Citizens Communications of Minnesota lA 367123 
N/A lA 351127 
Frontier Communications of Idaho ID 474427 
N/A ID 472416 
Frontier Citizens Communications of Illinois IL 341183 
N/A IL 340998 
N/A IL 341038 
N/A IL 341011 
N/A IL 341055 
N/A IL 341061 
N/A IL 341067 
N/A IL 341073 
N/A IL 341079 
N/A IL 343035 

341015 
N/A IL 341036 
N/A IN 320750 
N/A IN 320828 
N/A IN 323034 

320772 
N/A IN 320779 
N/A Ml 310682 
N/A Ml 313033 
N/A Ml 310695 

361123 
Frontier Citizens Communications of Minnesota MN 367123 
N/A MN 361367 
N/A MS 280460 
Frontier Communications of Montana MT 484322 

230479 
N/A NC 230509 
Frontier Communications of Nebraska NE 371128 
Frontier Navajo Communications NM 494449 

554431 
Frontier Communications of Nevada NV 554432 
N/A NV 552302 

154532 
154533 

Frontier Communications of New York NY 154534 

1 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate Ust for Use with FCC Form 555- Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 
Frontier Communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Tennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications-- St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 

Frontier West Virginia Inc. 

D/B/A State SAC(s) 

N/A NY 150072 

N/A NY 150100 
N/A NY 150122 
N/A NY 150128 
N/A NY 150121 
Frontier Ogden Telephone Company NY 150110 
N/A OH 300682 
N/A OH 300615 
Frontier Communications of Oregon OR 533401 
N/A OR 532416 
Frontier Communications of New York PA 154534 
Frontier Communications Commonwealth Telephone 

Company PA 170161 
N/A PA 170149 
N/A PA 170152 
N/A PA 170178 
N/A PA 170194 
N/A PA 170168 

240479 
N/A sc 240526 
Frontier Communications of Tennessee TN 294336 

Frontier Communications of the Volunteer State TN 290580 
Frontier Communications of Utah UT 504429 
Frontier Navajo Communications UT 504449 
N/A VA 205050 

522416 
N/A WA 522449 
Frontier Citizens Communications of Illinois WI 341183 
N/A WI 330912 
N/A WI 330944 
N/A WI 330967 
N/A WI 330964 
N/A WI 330886 

330870 
3.30891 

330940 
Frontier Rhinelander Telephone Company WI 330941 

200271 
204338 

Frontier Communications of West Virginia wv 204339 
N/A wv 205050 

2 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3Pt(Annually) 

ILLINOIS 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 

341011 Frontier Communications of Lakeside, Inc. 
Study Area Code(s) (SAC) ETCName(s) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

n/a 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certify that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial_~ 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certify that the company listed above confirms consumer eligibility by relying on __________ _ 
prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSI) these sources are used to verify consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area( s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Section 2: All ETCs(Initial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certify that the company listed above has procedures in place to re-certify the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

lnitial_fo 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wireline 
Resellers 

8 0 
- ~-

c D E=C-D F G= (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineligibility 

7 5 2 0 2 0 

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 
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OR 

Approved by OMB 
3060-0819 

I certify that my company did not claim federal Low Income support for any Lifeline customers prior to June_ 
(insert current year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area(s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certify that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area( s) listed 

above. Initial -~ 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lifeline subscribers)(Record the number of subscribers de-enrolled for non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 

Frontier Communications of Alabama, LLC 

Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of the Southwest Inc. 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications-- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Mid states Inc. 

Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

I Navajo Communications Company, Inc. 

I 

iCitizens Telecommunications Company of Nevada 

'Frontier Communications ofthe Southwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

D/B/A State SAC(sl 

N/A AL 25030E 
N/A AL 25030] 
N/A AL 2503H 

Frontier Communications of the White Mountains AZ 45442E 
Frontier Citizens Utilities Rural AZ 452172 
N/A AZ 452302 
Frontier Navajo Communications AZ 454445 

54230~ 

542315 
544342 

Frontier Communications of California CA 543402 
N/A CA 541863 
N/A CA 54234~ 

N/A FL 210318 
N/A GA 220362 
N/A GA 220387 
Frontier Citizens Communications of Minnesota lA 367123 
N/A lA 351127 
Frontier Communications of Idaho ID 474427 
N/A ID 472416 
Frontier Citizens Communications of Illinois IL 341183 
N/A IL 340998 
N/A IL 341038 
N/A IL 341011 
N/A IL 341055 
N/A IL 341061 
N/A IL 341067 
N/A IL 341073 
N/A IL 341079 
N/A IL 343035 

341015 
N/A IL 341036 
N/A IN 320750 
N/A IN 320828 
N/A IN 323034 

320772 
N/A IN 320779 
N/A Ml 310682 
N/A Ml 313033' 
N/A Ml 310695 

361123 
Frontier Citizens Communications of Minnesota MN 367123 
N/A MN 361367 
N/A MS 280460 
Frontier Communications of Montana MT 484322 

230479 
N/A NC 230509 
Frontier Communications of Nebraska NE 371128 
Frontier Navajo Communications NM 494449 

554431 
Frontier Communications of Nevada NV 554432 
N/A NV 552302 

154532 
154533 

Frontier Communications of New York NY 154534 

1 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications carrier Certification Form 

Name 
Frontier Communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Tennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications-- St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

Rhinelander Telephone LLC 

I citizens Telecommunications Company of West Virginia 
1 Frontier West Virginia Inc. 

D/B/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Ogden Telephone Company 

N/A 

N/A 

Frontier Communications of Oregon 

N/A 
Frontier Communications of New York 

Frontier Communications Commonwealth Telephone 

Company 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Communications of Tennessee 

Frontier Communications of the Volunteer State 

Frontier Communications of Utah 

Frontier Navajo Communications 

N/A 

N/A 

Frontier Citizens Communications of Illinois 

N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Rhinelander Telephone Company 

Frontier Communications of West Virginia 

N/A 

2 

State SAC(s) 

NY 150072 
NY 150100 
NY 150122 
NY 150128 
NY 150121 
NY 150110 
OH 300682 
OH 300615 
OR 533401 
OR 532416 
PA 154534 

PA 170161 
PA 170149 
PA 170152 
PA 170178 
PA 170194 
PA 170168 

240479 
sc 240526 
TN 294336 

TN 290580 
UT 504429 
UT 504449 
VA 205050 

522416 
WA 522449 
WI 341183 
WI 330912 
WI 330944 
WI 330967 
WI 330964 
WI 330886 

330870 
330891 
330940 

WI 330941 
200271 
204338 

wv 204339 
wv 205050 

-



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 31st(Annually) 

ILLINOIS 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 

341055 Frontier Communications- Midland, Inc. 
Study Area Code(s) (SAC) ETC Name(s) 

Frontier Communications Corporation 

Holding CompanyName(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

n/a 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certify that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial_#? 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certify that the company listed above confirms consumer eligibility by relying on ----------
prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSI) these sources are used to verify consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

------



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Section 2: All ETCs(Initial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certify that the company listed above has procedures in place to re-certify the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

I "t"l ~ m 1a _ 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wireline 
Resellers 

58 0 

c D E=C-D F G= (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineligibility 

55 32 23 0 23 0 

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 
- - - - - -

! 

I 

I 
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OR 
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I certify that my company did not claim federal Low Income support for any Lifeline customers prior to June 
(insert current year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area(s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certify that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area( s) listed 

above. Initial _fo 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lifeline subscribers)(Record the number of subscribers de-enrolled for non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 

Frontier Communications of Alabama, LLC 

Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of the Southwest Inc. 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications-- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

D/B/A State SAC(s} 

N/A Al 250306 

N/A AL 250301 

N/A AL 250318 

Frontier Communications of the White Mountains AZ 454426 

Frontier Citizens Utilities Rural AZ 452172 

N/A AZ 452302 

Frontier Navajo Communications AZ 454449 

542308 

542315 

544342 

Frontier Communications of California CA 543402 

N/A CA 541863 

N/A CA 542344 

N/A FL. 210318 

N/A GA 220362 

N/A GA 220387 

Frontier Citizens Communications of Minnesota lA 367123 

N/A lA 351127 

Frontier Communications of Idaho ID 474427 

N/A ID 472416 

Frontier Citizens Communications of Illinois IL 341183 

N/A IL 340998 

N/A IL 341038 

N/A IL 341011 

N/A IL 341055 

N/A IL 341061 

N/A IL 341067 

N/A IL 341073 

N/A IL 341079 

N/A IL 343035 

341015 

N/A IL 341036 

N/A IN 320750 

N/A IN 320828 

N/A IN 323034 

320772 

N/A IN 320779 

N/A Ml 310682 

N/A Ml 313033 

N/A Ml 310695 

361123 

Frontier Citizens Communications of Minnesota MN 367123 

N/A MN 361367 

N/A MS 280460 
Frontier Communications of Montana MT 484322 

230479 

N/A NC 230509 
Frontier Communications of Nebraska NE 371128 
Frontier Navajo Communications NM 494449 

SS4431 

Frontier Communications of Nevada NV 554432 

N/A NV 552302 

154532 

154533 

Frontier Communications of New York NY 154534 

1 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555- Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 

Frontier Communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Tennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communication~ Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications-- St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 

Frontier West Virginia Inc. 

D/B/A State SAC(s} 

N/A NY 150072 

N/A NY 150100 

N/A NY 150122 

N/A NY 150128 

N/A NY 150121 

Frontier Ogden Telephone Company NY 150110 

N/A OH 300682 

N/A OH 300615 

Frontier Communications of Oregon OR 533401 

N/A OR 532416 

Frontier Communications of New York PA 154534 

Frontier Communications Commonwealth Telephone 

Company PA 170161 

N/A P/1. 170149 

N/A PA 170152 

N/A PA 170178 

N/A P/1. 170194 

N/A PA 170168 

240479 

N/A sc 240526 
Frontier Communications of Tennessee TN 294336 

Frontier Communications of the Volunteer State TN 290580 

Frontier Communications of Utah UT 504429 

Frontier Navajo Communications UT S04449 

N/A VA 20S050 

522416 

N/A WA 522449 
Frontier Citizens Communications of Illinois WI 341183 

N/A WI 330912 

N/A WI 330944 

N/A WI 330967 

N/A WI 330964 

N/A WI 330886 

330870 

330891 

330940 

Frontier Rhinelander Telephone Company WI 330941 

200271 

204338 
Frontier Communications of West Virginia wv 204339 

N/A wv 205050 

2 
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Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3Pt(Annually) 

ILLINOIS 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 

341061 Frontier Communications of Mt. Pulaski, Inc. 
Study Area Code(s) (SAC) ETCName(s) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

n/a 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certify that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial_~ 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certify that the company listed above confirms consumer eligibility by relying on ---------------------
prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSI) these sources are used to verify consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Section 2: All ETCs(Initial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certify that the company listed above has procedures in place to re-certify the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

Initial_#? 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wireline 
Resellers 

12 0 

c D E=C-D F G= (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineligibility 

12 7 5 0 5 0 

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 

I 

I 
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I certify that my company did not claim federal Low Income support for any Lifeline customers prior to June_ 
(insert cw·rent year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area(s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certify that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area( s) listed 

above. Initial_~ 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lifeline subscribers)(Record the number of subscribers de-enrolledfor non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 



i 

FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555- Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 
Frontier Communications of Alabama, LLC 

Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of the Southwest Inc. 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications-- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 

Frontier North Inc. 

'Citizens Telecommunications Company of Minnesota, LLC 

:Frontier Communications of Minnesota, Inc. 

'Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

<:jtjz~ns_T~Ie~orn111u_ni~atio~s fomea~y s>f New York, Inc. 

D/B/A State SAC(s) 

N/A AL 250306 
N/A Al 250301 
N/A AL 250318 

Frontier Communications of the White Mountains AZ 454426 
Frontier Citizens Utilities Rural AZ 452172 
N/A AZ 452302 
Frontier Navajo Communications AZ 454449 

542308 
542315 
544342 

Frontier Communications of California CA 543402 
N/A CA 541863 
N/A CA 542344 
N/A FL 210318 
N/A GA 220362 
N/A GA 220387 
Frontier Citizens Communications of Minnesota lA 367123 
N/A lA 351127 
Frontier Communications of Idaho ID 474427 
N/A ID 472416 
Frontier Citizens Communications of Illinois IL 341183 
N/A IL 340998 
N/A IL 341038 
N/A IL 341011 
N/A IL 341055 
N/A IL 341061 
N/A IL 341067 
N/A IL 341073 
N/A IL 341079 
N/A IL 343035 

341015 
N/A IL 341036 
N/A IN 320750 
N/A IN 320828 
N/A IN 323034 

320772 
N/A IN 320779 
N/A Ml 310682 
N/A Ml 313033 
N/A Ml 310695 

361123 
Frontier Citizens Communications of Minnesota MN 367123 
N/A MN 361367 
N/A MS 280460 
Frontier Communications of Montana MT 484322 

230479 
N/A NC 230509 
Frontier Communications of Nebraska NE 371128 
Frontier Navajo Communications NM 494449 

554431 
Frontier Communications of Nevada NV 554432 
N/A NV 552302 

154532 
154533 

Frontier Communications of New York NY 154534 

1 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 
Frontier Communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Tennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications-- St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 

Frontier West Virginia Inc. 

D/B/A State SAC(s) 

N/A NY 150072 
N/A NY 150100 
N/A NY 150122 
N/A NY 150128 
N/A NY 150121 
Frontier Ogden Telephone Company NY 150110 
N/A OH 300682 
N/A OH 300615 
Frontier Communications of Oregon OR 533401 
N/A OR 532416 
Frontier Communications of New York PA 154534 
Frontier Communications Commonwealth Telephone 

Company PA 170161 
N/A PA 170149 
N/A PA 170152 
N/A PA 170178 
N/A PA 170194 
N/A PA 170168 

240479 
N/A sc 240526 
Frontier Communications of Tennessee TN 294336 

Frontier Communications of the Volunteer State TN 290580 
Frontier Communications of Utah UT 504429 
Frontier Navajo Communications UT 504449 
N/A VA 205050 

522416 
N/A WA 522449 
Frontier Citizens Communications of Illinois WI 341183 
N/A WI 330912 
N/A WI 330944 
N/A WI 330967 
N/A WI 330964 
N/A WI 330886 

330870 
330891 
330940 

Frontier Rhinelander Telephone Company WI 330941 
200271 
204338 

Frontier Communications of West Virginia wv 204339 
N/A wv 205050 

2 
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Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3l51(Annually) 

ILLINOIS 
State 
(An Eligible Telecommunications Carrier (ETC} must provide a certification form for each state in which it 
provides Lifeline service). 

341067 Frontier Communications of Orion, Inc. 

Study Area Code(s) (SAC) ETCName(s) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

n/a 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certify that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial_~ 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certify that the company listed above confirms consumer eligibility by relying on -::-::----,-------
prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSJ) these sources are used to verify consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area( s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 
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Section 2: All ETCs(Initial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certify that the company listed above has procedures in place to re-certify the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

Initial_#? 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wire line 
Resellers 

4 0 

c D E=C-D F G= (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineligibility_ 

5 3 2 0 2 0 

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 

i 
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November 2012 

OR 

I certify that my company did not claim federal Low Income support for any Lifeline customers prior to June_ 
(insert cw·rent year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area(s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certify that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 

above. Initial -~ 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lifeline subscribers)(Record the number of subscribers de-enrolledfor non-usage by month in column N 
below). 

M 

Month 

January 
Februaty_ 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 

I 
I 

I 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555- Annual Lifeline Eligible 
Telecommunications Carrier Certification Form 

Name 
Frontier Communications of Alabama, LLC 

Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of the Southwest Inc. 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications-- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

I citizens Telecommunications Company of New York, Inc. 
-~-

0/B/A State SAC(sl 
N/A AL 250306 

N/A AL 250301 

N/A AL 250318 

Frontier Communications of the White Mountains AZ 454426 

Frontier Citizens Utilities Rural AZ 452172 

N/A AZ 452302 

Frontier Navajo Communications AZ 454449 

542308 

542315 

544342 

Frontier Communications of California CA 543402 

N/A CA 541863 

N/A CA 542344 

N/A FL 210318 

N/A GA 220362 

N/A GA 220387 
Frontier Citizens Communications of Minnesota lA 367123 

N/A lA 3S1127 

Frontier Communications of Idaho ID 474427 

N/A ID 472416 

Frontier Citizens Communications of Illinois IL 341183 

N/A IL 340998 

N/A IL 341038 

N/A IL 341011 

N/A IL 341055 

N/A IL 341061 

N/A IL 341067 

N/A IL 341073 

N/A IL 341079 

N/A IL 343035 

34101S 

N/A IL 341036 

N/A IN 3207SO 

N/A IN 320828 

N/A IN 323034 

320772 

N/A IN 320779 

N/A Ml 310682 

N/A Ml 313033 

N/A Ml 310695 

361123 

Frontier Citizens Communications of Minnesota MN 367123 

N/A MN 361367 

N/A MS 280460 
Frontier Communications of Montana MT 484322 

230479 

N/A NC 230509 
Frontier Communications of Nebraska NE 371128 
Frontier Navajo Communications NM 494449 

554431 

Frontier Communications of Nevada NV 554432 

N/A NV 552302 

154532 

154533 

Frontier Communications of New York NY 154534 
- -- ---- ------ - - - ·- -- - -- - ·- ·-

1 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 
Frontier Communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Tennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications-- St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 

Frontier West Virginia Inc. 

0/B/A State 5AC(sl 

N/A NY 150072 
N/A NY 15010( 
N/A NY 150122 
N/A NY 15012E 
N/A NY 150121 
Frontier Ogden Telephone Company NY 150110 
N/A OH 300682 
N/A OH 300615 
Frontier Communications of Oregon OR 533401 
N/A OR 532416 
Frontier Communications of New York PA 154534 
Frontier Communications Commonwealth Telephone 

Company PA 170161 
N/A PA 170149 
N/A PA 170152 
N/A PA 170178 
N/A PA 170194 
N/A PA 170168 

240479 
N/A sc 240526 
Frontier Communications of Tennessee TN 294336 

Frontier Communications of the Volunteer State TN 290580 
Frontier Communications of Utah UT 504429 
Frontier Navajo Communications UT 504449 
N/A VA 205050 

522416 
N/A WA 522449 
Frontier Citizens Communications of Illinois WI 341183 
N/A WI 330912 
N/A WI 330944, 
N/A WI 330967 
N/A WI 330964 
N/A WI 330886' 

330870 
330891 
330940 

Frontier Rhinelander Telephone Company WI 330941 
200271 
204338 

Frontier Communications of West Virginia wv 204339 
N/A wv 205050 

2 
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Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3P1(Annually) 

ILLINOIS 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 

341073 Frontier Communications- Prairie, Inc. 
Study Area Code(s) (SAC) ETCName(s) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

n/a 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certifY that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial_p;:? 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certifY that the company listed above confirms consumer eligibility by relying on 
~--~--------------

prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSJ) these sources are used to verify consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area( s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 



FCC Form 555 
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Section 2: All ETCs(Initial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certify that the company listed above has procedures in place to re-certify the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

Initial_fo 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wireline 
Resellers 

4 0 

c D E=C-D F G = (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineli!!;ibility 

3 
'------

1 2 0 2 0 
---- -

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 

' 

I 
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OR 
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I certify that my company did not claim federal Low Income support for any Lifeline customers prior to June_ 
(insert cwrent year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area( s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certify that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 

above. Initial_~ 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lifeline subscribers )(Record the number of subscribers de-enrolled for non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 

Frontier Communications of Alabama, LLC 

Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of the Southwest Inc. 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications-- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

1Citizens Telecommunications Company of New York, Inc. 

D/B/A State SAC(s) 

N/A AL 250306 
N/A AL 250301 

N/A AL 250318 

Frontier Communications of the White Mountains f.:1. 454426 

Frontier Citizens Utilities Rural f.:1. 452172 

N/A AZ 452302 

Frontier Navajo Communications f.:1. 454449 

542308 

542315 

544342 

Frontier Communications of California CA 543402 

N/A CA 541863 

N/A CA 542344 

N/A FL 210318 

N/A GA 220362 

N/A GA 220387 
Frontier Citizens Communications of Minnesota lA 367123 

N/A lA 351127 
Frontier Communications of Idaho ID 474427 

N/A ID 472416 
Frontier Citizens Communications of Illinois IL 341183 

N/A IL 340998 

N/A IL 341038 

N/A IL 341011 

N/A IL 341055 

N/A IL 341061 

N/A IL 341067 

N/A IL 341073 

N/A IL 341079 

N/A IL 343035 

341015 

N/A IL 341036 

N/A IN 320750 

N/A IN 320828 

N/A IN 323034 

320772 

N/A IN 320779 

N/A Ml 310682 

N/A Ml 313033 

N/A Ml 310695 

361123 
Frontier Citizens Communications of Minnesota MN 367123 

N/A MN 361367 

N/A MS 280460 
Frontier Communications of Montana MT 484322 

230479 

N/A NC 230509 
Frontier Communications of Nebraska NE 371128 
Frontier Navajo Communications NM 494449 

554431 
Frontier Communications of Nevada NV 554432 

N/A NV 552302 

154532 

1S4533 

Frontier Communications of New York NY 154534 
-

1 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 

Frontier Communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Tennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications-- St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 

Frcm!ier West Virginia Inc. 
--·--

D/B/A State SAC(s) 

N/A NY 150072 
N/A NY 150100 
N/A NY 150122 
N/A NY 150128 
N/A NY 150121 
Frontier Ogden Telephone Company NY 150110 
N/A OH 300682 
N/A OH 300615 
Frontier Communications of Oregon OR 533401 
N/A OR 532416 
Frontier Communications of New York PA 154534 
Frontier Communications Commonwealth Telephone 

Company PA 170161 
N/A PA 170149 
N/A PA 170152 
N/A PA 170178 
N/A PA 170194 
N/A PA 170168 

240479 
N/A sc 240526 
Frontier Communications of Tennessee TN 294336 

Frontier Communications of the Volunteer State TN 290580 
Frontier Communications of Utah UT 504429 
Frontier Navajo Communications UT 504449 
N/A VA 205050 

522416 
N/A WA 522449 
Frontier Citizens Communications of Illinois WI 341183 
N/A WI 330912 
N/A WI 330944 
N/A WI 330967 
N/A WI 330964 
N/A WI 330886 

330870 
330891 
330940 

Frontier Rhinelander Telephone Company WI 330941 
200271 
204338 

Frontier Communications of West Virginia wv 204339 

N/P-__- - - - - -
wv 205050 

2 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 318t(Annually) 

ILLINOIS 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 

341079 Frontier Communications- Schuyler, Inc. 

Study Area Code(s) (SAC) ETC Name(s) 

Frontier Communications Corporation 

Holding CompanyName(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

n/a 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certifY that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial_~ 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certifY that the company listed above confirms consumer eligibility by relying on _________ _ 
prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSI) these sources are used to verify consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Section 2: All ETCs(Initial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certify that the company listed above has procedures in place to re-certify the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
ofthe company named above. I am authorized to make this certification for the Study Area(s) listed above. 

Initial_/h 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wireline 
Resellers 

36 0 

c D E=C-D F G= (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineligibility 

36 25 11 0 11 0 

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 
-- --- --- -- -- -- - --- ---



FCC Form 555 
November 2012 

OR 

Approved by OMB 
3060-0819 

I certify that my company did not claim federal Low Income support for any Lifeline customers prior to June 
(insert cw-rent year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area(s) listed above. Initial 

(List the specific SAC (s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certify that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 

above. Initial_~ 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lifeline subscribers )(Record the number of subscribers de-enrolled for non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555- Annual Lifeline Eligible 
Telecommunications Carrier Certification Form 

Name 

Frontier Communications of Alabama, LLC 

Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of the Southwest Inc. 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications-- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

D/B/A 
N/A 

N/A 

N/A 

Frontier Communications of the White Mountains 

Frontier Citizens Utilities Rural 

N/A 

Frontier Navajo Communications 

Frontier Communications of California 

N/A 

N/A 

N/A 

N/A 

N/A 
Frontier Citizens Communications of Minnesota 

N/A 
Frontier Communications of Idaho 

N/A 
Frontier Citizens Communications of Illinois 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Citizens Communications of Minnesota 

N/A 

N/A 
Frontier Communications of Montana 

N/A 

Frontier Communications of Nebraska 

Frontier Navajo Communications 

Citizens Telecommunications Company of Nevada · Frontier Communications of Nevada 

Frontier Communications of the Southwest Inc. N/A 

1Citizens Telecommunications Company of New York, Inc. Frontier Communications of New York 

1 

State SAC(sl 
AL 250306 
Al 250301 
AL 250318 

AZ 454426 
AZ 452172 
AZ 452302 
AZ 454449 

542308 
542315 
544342 

CA 543402 
CA 541863 
CA 542344 
FL 210318 
GA 220362 
GA 220387 
lA 367123 
lA 351127 
ID 474427 
ID 472416 
IL 341183 
IL 340998 
IL 341038 
IL 341011 
IL 341055 
IL 341061 
IL 341067 
IL 341073 
IL 341079 
IL 343035 

341015 
IL 341036 
IN 320750 
IN 320828 
IN 323034 

320772 
IN 320779 
Ml 310682 
Ml 313033 
Ml 310695 

361123 
MN 367123 
MN 361367 
MS 280460 
MT 484322 

230479 
NC 230509 
NE 371128 
NM 494449 

554431 
NV 554432 
NV 552302 

154532 
154533 

NY 154534 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 
Telecommunications Carrier Certification Form 

Name 
Frontier Communications of Au Sable Valley, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company ofTennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications-- St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 

Frontier West Viq;~inia (nc. __________________________ 

D/B/A 
N/A 

N/A 

N/A 

N/A 

N/A 
Frontier Ogden Telephone Company 

N/A 

N/A 

Frontier Communications of Oregon 

N/A 

Frontier Communications of New York 

Frontier Communications Commonwealth Telephone 

Company 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Communications of Tennessee 

Frontier Communications of the Volunteer State 

Frontier Communications of Utah 

Frontier Navajo Communications 

N/A 

N/A 

Frontier Citizens Communications of Illinois 

N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Rhinelander Telephone Company 

Frontier Communications of West Virginia 

Nj~-----~-

2 

State SAC(sl 
NY 150072 
NY 150100 
NY 150122 
NY 150128 
NY 150121 
NY 150110 
OH 300682 
OH 300615 
OR 533401 
OR 532416 
PA 154534 

PA 170161 
Pll. 170149 
PA 170152 
Pll. 170178 
PA 170194 
Pll. 170168 

240479 
sc 240526 
TN 294336 

TN 290580 
UT 504429 
UT 504449 
VA 205050 

522416 
WA 522449 
WI 341183 
WI 330912 
WI 330944 
WI 330967 
WI 330964 
WI 330886 

330870 
330891 
330940 

WI 330941 
200271 
204338 

wv 204339 

--
v_VIj~ '--J.Q5_0~0 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3P1(Annually) 

ILLINOIS 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 

343035 Frontier Communications of the Carolinas Inc. 
Study Area Code(s) (SAC) ETC Name(s) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

n/a 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certify that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial_#? 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certify that the company listed above confirms consumer eligibility by relying on _________ _ 
prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSJ) these sources are used to verify consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area( s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Section 2: All ETCs(Initial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certify that the company listed above has procedures in place to re-certify the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

Initial_~ 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wireline 
Resellers 

235 0 

c D E=C-D F G = (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineli~ibility 

232 134 98 0 98 0 
-

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 
-



Approved by OMB 
3060-0819 

FCC Form 555 
November 2012 

OR 

I certify that my company did not claim federal Low Income support for any Lifeline customers prior to June_ 
(insert cw·rent year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area(s) listed above. Initial __ 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certify that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 

above. Initial_p::? 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lifeline subscribers )(Record the number of subscribers de-enrolled for non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 

I 

I 

: 

I 

I 



I 

FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 
Frontier Communications of Alabama, LLC 

Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of the Southwest Inc. 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications-- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

D/B/A State SAC(s] 
N/A AL 25030E 
N/A AL 25030] 
N/A AL 2503H 

Frontier Communications of the White Mountains AZ 45442E 
Frontier Citizens Utilities Rural AZ 452172 
N/A AZ 452302 
Frontier Navajo Communications AZ 45444S 

542308 
542315 
544342 

Frontier Communications of California CA 543402 
N/A CA 541863 
N/A CA 542344 
N/A Fl 210318 
N/A GA 220362 
N/A GA 220387 
Frontier Citizens Communications of Minnesota lA 367123 
N/A lA 351127 
Frontier Communications of Idaho ID 474427 
N/A ID 472416 
Frontier Citizens Communications of Illinois IL 341183 
N/A IL 340998 
N/A IL 341038 
N/A ll 341011 
N/A IL 341055 
N/A IL 341061 
N/A IL 341067 
N/A IL 341073 
N/A IL 341079 
N/A IL 343035 

341015 
N/A IL 341036 
N/A IN 320750 
N/A IN 320828 
N/A IN 323034 

N/A IN 
3207721 
320779' 

N/A Ml 3106821 
N/A Ml 313033 
N/A Ml 310695 

361123 
Frontier Citizens Communications of Minnesota MN 367123 
N/A MN 361367 
N/A MS 280460 
Frontier Communications of Montana MT 484322 

230479 
N/A 1\IC 230509 
Frontier Communications of Nebraska NE 371128 
Frontier Navajo Communications NM 494449 

554431 
Frontier Communications of Nevada NV 554432 
N/A NV 552302 

154532 
154533 

Frontier Communications of New York NY 154534 

1 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555- Annual Lifeline Eligible 
Telecommunications Carrier Certification Form 

Name 

Frontier Communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 
Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Tennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications-- St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 

Frontier West Virginia Inc. 
- - -----------

0/B/A State SAC(s) 
N/A NY 150072 

N/A NY 150100 

N/A NY 150122 

N/A NY 150128 

N/A NY 150121 

Frontier Ogden Telephone Company NY 150110 

N/A OH 300682 

N/A OH 300615 

Frontier Communications of Oregon OR 533401 

N/A OR 532416 

Frontier Communications of New York PA 154534 
Frontier Communications Commonwealth Telephone 

Company PA 170161 

N/A PA 170149 

N/A PA 170152 

N/A PA 170178 

N/A PA 170194 

N/A PA 170168 

240479 

N/A sc 240526 

Frontier Communications of Tennessee TN 29433E 

Frontier Communications of the Volunteer State TN 290580 
Frontier Communications of Utah UT 504429 

Frontier Navajo Communications UT 504449 

N/A VA 205050 

522416 

N/A WA 522449 

Frontier Citizens Communications of Illinois WI 341183 

N/A WI 330912 

N/A WI 330944 

N/A WI 330967 

N/A WI 330964 

N/A WI 330886 

330870 

330891 

330940 

Frontier Rhinelander Telephone Company WI 330941 

200271 

204338 
Frontier Communications of West Virginia wv 204339 

N/A ____ 
--------

wv 2050SO 

2 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3P1(Annually) 

ILLINOIS 
State 
(An Eligible Telecommunications Carrier (ETC} must provide a certification form for each state in which it 
provides Lifeline service). 

341015 341036 Frontier North Inc. 
~~~~~~~~--------------------------

Study Area Code(s) (SAC) ETCName(s) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

n/a 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certify that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. lnitial_p;:? 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certify that the company listed above confirms consumer eligibility by relying on ___________ _ 
prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSI) these sources are used to verify consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area( s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Section 2: All ETCs(Initial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certify that the company listed above has procedures in place to re-certify the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

Initial_~ 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wireline 
Resellers 

5840 0 

c D E=C-D F G = (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineli!!:ibilitv 

5856 3511 2345 0 2345 8 
--

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 
- - - -·--·-



FCC Form 555 
November 2012 

OR 

Approved by OMB 
3060-0819 

I certify that my company did not claim federal Low Income support for any Lifeline customers prior to June 
(insert current year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area(s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certify that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 

above. Initial -~ 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lifeline subscribers)(Record the number of subscribers de-enrolledfor non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
A_pril 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 

Frontier Communications of Alabama, LLC 

Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 
Frontier Communications of the Southwest Inc. 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications-- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications --Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. ' 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

0/B/A State SAC(s} 

N/A AL 250306 

N/A AL 250301 

N/A AL 250318 

Frontier Communications of the White Mountains f\1. 454426 

Frontier Citizens Utilities Rural AZ 452172 

N/A AZ 452302 

Frontier Navajo Communications AZ 4S4449 
542308 

542315 

544342 

Frontier Communications of California CA 543402 

N/A CA 541863 

N/A CA 542344 

N/A FL 210318 

N/A GA 220362 

N/A GA 220387 

Frontier Citizens Communications of Minnesota lA 367123 

N/A lA 351127 

Frontier Communications of idaho ID 474427 

N/A ID 472416 

Frontier Citizens Communications of Illinois IL 341183 

N/A IL 340998 

N/A IL 341038 

N/A IL 341011 

N/A IL 341055 

N/A IL 341061 

N/A IL 341067 

N/A IL 341073 

N/A IL 341079 

N/A IL 343035 

341015 

N/A IL 341036 

N/A IN 320750 

N/A IN 320828 

N/A IN 323034 

320772 

N/A IN 320779 

N/A Ml 310682 

N/A Ml 313033 

N/A Ml 310695 

361123 

Frontier Citizens Communications of Minnesota MN 367123 

N/A MN 361367 

N/A MS 280460 

Frontier Communications of Montana MT 484322 

230479 

N/A NC 230509 

Frontier Communications of Nebraska NE 371128 

Frontier Navajo Communications NM 494449 

554431 

Frontier Communications of Nevada NV 554432 

N/A NV 552302 

154532 

154533 

Frontier Communications of New York NY 154534 

1 



I 

I 

FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 
Frontier Communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Tennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications-- St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

I Rhinelander Telephone LLC 
I 

: 

. 

Citizens Telecommunications Company of West Virginia 

Frontier West Virginia Inc. 

D/B/A State SAC(sl 

N/A NY 150072 
N/A NY 150100 
N/A NY 150122 
N/A NY 150128 
N/A NY 150121 
Frontier Ogden Telephone Company NY 150110 
N/A OH 300682 
N/A OH 300615 
Frontier Communications of Oregon OR 533401 
N/A OR 532416 
Frontier Communications of New York PA 154534 
Frontier Communications Commonwealth Telephone 

Company PA 170161 
N/A PA 170149 
N/A PA 170152 
N/A PA 170178 
N/A PA 170194 
N/A PA 170168 

240479 
N/A sc 240526 
Frontier Communications of Tennessee TN 294336 

Frontier Communications of the Volunteer State TN 290580 
Frontier Communications of Utah UT 504429 
Frontier Navajo Communications UT 504449 
N/A VA 205050 

522416 
N/A WA 522449 
Frontier Citizens Communications of Illinois WI 341183 
N/A WI 330912 
N/A WI 330944 
N/A WI 330967 
N/A WI 330964 
N/A WI 330886 

330870 
330891 
330940 

Frontier Rhinelander Telephone Company WI 330941 
200271 
204338 

Frontier Communications of West Virginia wv 204339 
N/A wv __ 205050 

2 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3Pt(Annually) 

INDIANA 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 

320750 
Study Area Code(s) (SAC) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

Frontier Communications of Indiana LLC 
ETC Name(s) 

n/a 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certify that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial_~ 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certify that the company listed above confirms consumer eligibility by relying on --=----=:------=---------,--
prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility .from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSJ) these sources are used to verify consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Section 2: All ETCs(lnitial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certify that the company listed above has procedures in place to re-certify the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

I "t" I p.-::7 m Ia _ 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wireline 
Resellers 

15 0 

c D E=C-D F G = (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineligibility 

23 12 11 0 11 0 

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 



FCC Form 555 
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OR 

Approved by OMB 
3060-0819 

I certify that my company did not claim federal Low Income support for any Lifeline customers prior to June 
(insert current year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area(s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certify that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 

above. Initial -~ 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lifeline subscribers )(Record the number of subscribers de-enrolled for non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 
Title of Officer 

Cassandra Cole 
Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 



I 

I 

FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 
Frontier Communications of Alabama, LLC 

Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of the Southwest Inc. 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications-- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

D/8/A State SAC(sl 

N/A AL 25030E 
N/A AL 25030] 
N/A AL 2503H 

Frontier Communications of the White Mountains AZ 45442E 
Frontier Citizens Utilities Rural AZ 452172 
N/A AZ 452302 
Frontier Navajo Communications AZ 454445 

54230~ 

542315 
544342 

Frontier Communications of California CA 543402 
N/A CA 541863 
N/A CA 542344 
N/A FL 210318 
N/A GA 220362 
N/A GA 220387 
Frontier Citizens Communications of Minnesota lA 367123 
N/A lA 351127 
Frontier Communications of Idaho ID 474427 
N/A ID 472416 
Frontier Citizens Communications of Illinois IL 341183 
N/A IL 340998 
N/A IL 341038 
N/A IL 341011 
N/A IL 341055 
N/A IL 341061 
N/A IL 341067 
N/A IL 341073 
N/A IL 341079 
N/A IL 343035 

341015 
N/A IL 341036 
N/A IN 320750 
N/A IN 320828 
N/A IN 323034 

320772 
N/A IN 320779, 
N/A Ml 310682 
N/A Ml 313033 
N/A Ml 310695 

361123 
Frontier Citizens Communications of Minnesota MN 367123 
N/A MN 361367 
N/A MS 280460 
Frontier Communications of Montana MT 484322 

230479 
N/A NC 230509 
Frontier Communications of Nebraska NE 371128 
Frontier Navajo Communications NM 494449 

554431 
Frontier Communications of Nevada NV 554432 
N/A NV 552302 

154532 
154533 

Frontier Communications of New York NY 154534 

1 



I 
I 
I 

FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate Ust for Use with FCC Form 555- Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 
Frontier Communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Tennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications --St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

Rhinelander Telephone LLC 

'Citizens Telecommunications Company of West Virginia 

, Frontier West Virginia Inc. 

0/B/A State SAC(s} 
N/A NY 150072 
N/A NY 150100 

N/A NY 150122 
N/A NY 150128 
N/A NY 150121 
Frontier Ogden Telephone Company NY 150110 
N/A OH 300682 
N/A OH 300615 
Frontier Communications of Oregon OR 533401 
N/A OR 532416 
Frontier Communications of New York PA 154534 
Frontier Communications Commonwealth Telephone 

Company PA 170161 
N/A PA 170149 
N/A PA 170152 
N/A PA 170178 
N/A PA 170194 
N/A PA 170168 

240479 
N/A sc 240526 
Frontier Communications of Tennessee TN 294336 

Frontier Communications of the Volunteer State TN 290580 
Frontier Communications of Utah UT 504429 
Frontier Navajo Communications UT 504449 
N/A VA 205050 

522416 
N/A WA 522449 
Frontier Citizens Communications of Illinois WI 341183 
N/A WI 330912 
N/A WI 330944 
N/A WI 330967 
N/A WI 330964 
N/A WI 330886 

330870 
330891 
330940 

Frontier Rhinelander Telephone Company WI 330941 
200271 
204338 

Frontier Communications of West Virginia wv 204339 
N/A wv 205050 

2 
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Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3P1(Annually) 

INDIANA 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 

320828 
Study Area Code(s) (SAC) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

Frontier Communications of Thorntown LLC 
ETC Name(s) 

n/a 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section I: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certifY that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial_~ 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certifY that the company listed above confirms consumer eligibility by relying on ~c--~-----~-
prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSI) these sources are used to verify consumer eligibility). I am an 
officer ofthe company named above. I am authorized to make this certification for the Study Area(s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 
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Approved by OMB 
3060-0819 

Section 2: All ETCs(Initial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certifY that the company listed above has procedures in place to re-certifY the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

lnitial_fo 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wireline 
Resellers 

20 0 

c D E=C-D F G =(E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineli2ibility 

31 16 15 0 15 0 

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 

I 
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I certifY that my company did not claim federal Low Income support for any Lifeline customers prior to June_ 
(insert current year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area( s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certifY that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area( s) listed 

above. Initial_~ 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lifeline subscribers)(Record the number of subscribers de-enrolled for non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 
Frontier Communications of Alabama, LLC 

Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of the Southwest Inc. 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications-- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

D/B/A State SAC(s) 

N/A AL 250306 
N/A AL 250301 
N/A AL 250318 

Frontier Communications of the White Mountains AZ 454426 
Frontier Citizens Utilities Rural AZ 452172 
N/A AZ 452302 
Frontier Navajo Communications AZ 454449 

542308 
542315 
544342 

Frontier Communications of California CA 543402 
N/A CA 541863 
N/A CA 542344 
N/A FL 210318 
N/A GA 220362 
N/A GA 220387 
Frontier Citizens Communications of Minnesota lA 367123 
N/A lA 351127 
Frontier Communications of Idaho ID 474427 
N/A ID 472416 
Frontier Citizens Communications of Illinois IL 341183 
N/A ll 340998 
N/A IL 341038 
N/A IL 341011 
N/A IL 341055 
N/A IL 341061 
N/A IL 341067 
N/A IL 341073 
N/A IL 341079 
N/A IL 343035 

341015 
N/A IL 341036 
N/A IN 320750 
N/A IN 320828 
N/A IN 323034 

320772 
N/A IN 320779 
N/A Ml 310682 
N/A Ml 313033 
N/A Ml 310695 

361123 
Frontier Citizens Communications of Minnesota MN 367123 
N/A MN 361367 
N/A MS 280460 
Frontier Communications of Montana MT 484322 

230479 
N/A NC 230509 
Frontier Communications of Nebraska NE 371128 
Frontier Navajo Communications NM 494449 

554431 
Frontier Communications of Nevada NV 554432 
N/A NV 552302 

154532 
154533 

Frontier Communications of New York NY 154534 

1 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 

Frontier Communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 
Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Tennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications-- St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 

~~~~~~~~~-------- -

D/B/A State SAC(sl 

N/A NY 150072 

N/A NY 150100 

N/A NY 150122 

N/A NY 150128 

N/A NY 150121 

Frontier Ogden Telephone Company NY 150110 

N/A OH 300682 

N/A OH 300615 

Frontier Communications of Oregon OR 533401 

N/A OR 532416 

Frontier Communications of New York PA 154534 

Frontier Communications Commonwealth Telephone 

Company PA 170161 

N/A PA 170149 

N/A PA 170152 

N/A PA 170178 

N/A PA 170194 

N/A PA 170168 

240479 

N/A sc 240526 

Frontier Communications of Tennessee TN 294336 

Frontier Communications of the Volunteer State TN 290S80 

Frontier Communications of Utah UT S04429 

Frontier Navajo Communications UT 504449 

N/A VA 205050 

S22416 

N/A WA S22449 
Frontier Citizens Communications of Illinois WI 341183 

N/A WI 330912 

N/A WI 330944 

N/A WI 330967 

N/A WI 330964 

N/A WI 330886 

330870 

330891 

330940 

Frontier Rhinelander Telephone Company WI 330941 

200271 

204338 

Frontier Communications of West Virginia wv 204339 

N/A wv 205050 

2 
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Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3ls1(Annually) 

INDIANA 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 

323034 
Study Area Code(s) (SAC) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

Frontier Midstates Inc. 
ETC Name(s) 

n/a 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC Depending on the state, both 
certifications may apply). 

I certify that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial_~ 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certify that the company listed above confirms consumer eligibility by relying on 
~~~---------------

prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSI) these sources are used to verify consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 
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Section 2: All ETCs(Jnitial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certifY that the company listed above has procedures in place to re-certifY the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

Initial_~ 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on I 

May FCC MayFCC j 

Form(s) 497 Form(s) 497 
Provided to 
Wireline 
Resellers 

40 0 

c D E=C-D F G= (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineligibility 

207 53 154 0 154 2 

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 

I 
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I certify that my company did not claim federal Low Income support for any Lifeline customers prior to June_ 
(insert current year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area(s) listed above. Initial __ 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certify that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 

above. Initial -~ 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lifeline subscribers)( Record the number of subscribers de-enrolled for non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 

i 

I 

I 

I 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 

Frontier Communications of Alabama, LLC 

Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of the Southwest Inc. 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications-- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

0/B/A State SAC(s} 

N/A AL 250306 
N/A AL 250301 
N/A AL 25031 

Frontier Communications of the White Mountains AZ 454426 
Frontier Citizens Utilities Rural AZ 452172 
N/A AZ 452302 
Frontier Navajo Communications AZ 454449 

542308 
542315 
544342 

Frontier Communications of California CA 543402 
N/A CA 541863 
N/A CA 542344 
N/A FL 210318 
N/A GA 220362 
N/A GA 220387 
Frontier Citizens Communications of Minnesota lA 367123 
N/A lA 351127 
Frontier Communications of Idaho ID 474427 
N/A ID 472416 
Frontier Citizens Communications of Illinois IL 341183 
N/A IL 340998 
N/A IL 341038 
N/A IL 341011 
N/A IL 341055 
N/A IL 341061 
N/A IL 341067 
N/A IL 341073 
N/A IL 341079 
N/A IL 343035 

341015 
N/A IL 341036 
N/A IN 320750 
N/A IN 320828 
N/A IN 323034 

320772 
N/A IN 320779 
N/A Ml 310682 
N/A Ml 313033 
N/A Ml 310695 

361123 
Frontier Citizens Communications of Minnesota MN 367123 
N/A MN 361367 
N/A MS 280460 
Frontier Communications of Montana MT 484322 

230479 
N/A NC 230509 
Frontier Communications of Nebraska NE 371128 
Frontier Navajo Communications NM 494449 

554431 
Frontier Communications of Nevada NV 554432 
N/A NV 552302 

154532 
154533 

Frontier Communications of New York NY 154534 

1 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 

Frontier Communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Tennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications-- St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 

Frontier West Virginia Inc. 

D/B/A State SAC(s} 

N/A NY 150072 
N/A NY 150100 
N/A NY 150122 
N/A NY 150128 
N/A NY 150121 
Frontier Ogden Telephone Company NY 150110 
N/A OH 300682 
N/A OH 300615 
Frontier Communications of Oregon OR 533401 
N/A OR 532416 
Frontier Communications of New York PA 154534 
Frontier Communications Commonwealth Teleph0ne 

Company PA 170161 
N/A PA 170149 
N/A PA 170152 
N/A PA 170178 
N/A PA 170194 
N/A PA 170168 

240479 
N/A sc 240526 
Frontier Communications of Tennessee TN 294336 

Frontier Communications of the Volunteer State TN 290580 
Frontier Communications of Utah UT 504429 
Frontier Navajo Communications UT 504449 
N/A VA 205050 

522416 
N/A WA 522449 
Frontier Citizens Communications of Illinois WI 341183 
N/A WI 330912 
N/A WI 330944 
N/A WI 330967 
N/A WI 330964 
N/A WI 330886 

330870 
330891 
330940 

Frontier Rhinelander Telephone Company WI 330941 
200271 
204338 

Frontier Communications of West Virginia wv 204339 
N/A wv 205050 

2 
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Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3P1(Annually) 

INDIANA 
State 
(An Eligible Telecommunications Carrier (ETC} must provide a certification form for each state in which it 
provides Lifeline service). 

320722 320779 
Study Area Code(s) (SAC) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

Frontier North Inc. 
ETC Name(s) 

n/a 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certifY that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial-~ 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certify that the company listed above confirms consumer eligibility by relying on 
~~~----------~---

prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSI) these sources are used to verify consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 



FCC Form 555 
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Section 2: All ETCs(Initial the certification that applies to your ETC, and if applicable, complete columns A 

through L the tables below. Attach additional sheets if necessary). 

I certify that the company listed above has procedures in place to re-certify the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

Initial_/h 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wireline 
Resellers 

6615 0 

c D E=C-D F G= (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineligibility 

6519 3768 2751 0 2751 59 _j 

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 
---·-- - - ----··--··---
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I certify that my company did not claim federal Low Income support for any Lifeline customers prior to June _ 
(insert cw-rent year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area(s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certify that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 

above. Initial _p::? 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lifeline subscribers )(Record the number of subscribers de-enrolled for non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

- --- -- - - --· _L .. 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

-

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

- - -- --
nLa 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 

-



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List ·for Use with FCC Form 555 - Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

~ 
Frontier Communications of Alabama, LLC 

Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of the Southwest Inc. 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications-- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

D/B/A State SA Cis) 
N/A AL 250306 
N/A AL 250301 
N/A AL 250318 

Frontier Communications of the White Mountains AZ 454426 
Frontier Citizens Utilities Rural AZ 452172 
N/A AZ 452302 
Frontier Navajo Communications AZ 454449 

542308 
542315 
544342 

Frontier Communications of California CA 543402 
N/A CA 541863 
N/A CA 542344 
N/A FL 210318 
N/A GA 220362 
N/A GA 220387 
Frontier Citizens Communications of Minnesota lA 367123 
N/A lA 351127 
Frontier Communications of Idaho ID 474427 
N/A ID 472416 
Frontier Citizens Communications of Illinois IL 341183 
N/A IL 340998 
N/A IL 341038 
N/A IL 341011 
N/A IL 341055 
N/A IL 341061 
N/A IL 341067 
N/A IL 341073 
N/A IL 341079 
N/A IL 343035 

341015 
N/A IL 341036 
N/A IN 320750 
N/A IN 320828 
N/A IN 323034 

320772 
N/A IN 320779 
N/A Ml 310682 
N/A Ml 313033 
N/A Ml 310695 

361123 
Frontier Citizens Communications of Minnesota MN 367123 
N/A MN 361367 
N/A MS 280460 
Frontier Communications of Montana MT 484322 

230479 
N/A NC 230509 
Frontier Communications of Nebraska NE 371128 
Frontier Navajo Communications NM 494449 

554431 
Frontier Communications of Nevada NV 554432 
N/A NV 552302 

154532 
154533 

Frontier Communications of New York NY 154534 

1 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate Ust for Use with FCC Form 555- Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 
Frol'ltier Communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Tennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications- St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 

Frontier West Vil"ginia Inc. 
- - ---

D/B/A State SAC(s\ 

N/A NY 150072 
N/A NY 150100 
N/A NY 150122 
N/A NY 150128 
N/A NY 150121 
Frontier Ogden Telephone Company NY 150110 
N/A OH 300682 
N/A OH 300615 
Frontier Communications of Oregon OR 533401 
N/A OR 532416 
Frontier Communications of New York PA 154534 
Frontier Communications Commonwealth Telephone 

Company PA 170161 
N/A PA 170149 
N/A PA 170152 
N/A PA 170178 
N/A PA 170194 
N/A PA 170168 

240479 
N/A sc 240526 
Frontier Communications of Tennessee TN 294336 

Frontier Communications of the Volunteer State TN 290580 
Frontier Communications of Utah UT 504429 
Frontier Navajo Communications UT 504449 
N/A VA 205050 

522416 
N/A WA 522449 
Frontier Citizens Communications of Illinois WI 341183 
N/A WI 330912 
N/A WI 330944 
N/A WI 330967 
N/A WI . 330964 
N/A WI 330886 

330870 
330891 
330940 

Frontier Rhinelander Telephone Company WI 330941 
200271 
204338 

Frontier Communications of West Virginia wv 204339 
N/A wv 205050 

---- - -- ------- - ---------- -- -
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FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3l81(Annually) 

MICHIGAN 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 

310682 
Study Area Code(s) (SAC) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

Frontier Communications of Michigan, Inc. 
ETC Name(s) 

n/a 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certify that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial_~ 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certify that the company listed above confirms consumer eligibility by relying on 
~~~----------~---

prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSJ) these sources are used to verify consumer eligibility). I am an 
officer ofthe company named above. I am authorized to make this certification for the Study Area(s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 



Approved by OMB 
3060-0819 

FCC Form 555 
November 2012 

Section 2: All ETCs(Initial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certify that the company listed above has procedures in place to re-certify the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

Initial_~ 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wireline 
Resellers 

276 0 

c D E=C-D F G = (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineligibility 

287 111 176 0 176 5 
-------

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 

-

-



FCC Form 555 
November 2012 

OR 

Approved by OMB 
3060-0819 

I certifY that my company did not claim federal Low Income support for any Lifeline customers prior to June_ 
(insert cw·rent year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area(s) listed above. Initial __ 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certifY that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 

above. Initial -~ 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lifeline subscribers )(Record the number of subscribers de-enrolled for non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 
Telecommunications Carrier Certification Form 

~ 
Frontier Communications of Alabama, LLC 

Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of the Southwest Inc. 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 
Frontier Communications of the Southwest Inc. 

Citizens T~leco~_111unications Company of New York, Inc. 
-----

D/B/A State SAC(s) 
N/A AL 250306 
N/A AL 250301 
N/A AL 250318 

Frontier Communications of the White Mountains AZ 454426 
Frontier Citizens Utilities Rural AZ 452172 
N/A AZ 452302 
Frontier Navajo Communications AZ 454449 

542308 
542315 
544342 

Frontier Communications of California CA 54340 
N/A CA 541863 
N/A CA 542344 
N/A FL 210318 
N/A GA 22036 
N/A GA 220387 
Frontier Citizens Communications of Minnesota lA 367123 
N/A lA 351127 
Frontier Communications of Idaho 10 474427 
N/A 10 472416 
Frontier Citizens Communications of Illinois IL 341183 
N/A IL 340998 
N/A IL 341038 
N/A IL 341011 
N/A IL 341055 
N/A IL 341061 
N/A IL 341067 
N/A IL 341073 
N/A IL 341079 
N/A IL 343035 

341015 
N/A IL 341036 
N/A IN 320750 
N/A IN 320828 
N/A IN 323034 

320772 
N/A IN 320779 
N/A Ml 310682 
N/A Ml 313033 
N/A Ml 310695 

361123 
Frontier Citizens Communications of Minnesota MN 367123 
N/A MN 361367 
N/A MS 280460 
Frontier Communications of Montana MT 484322 

230479 
N/A NC 230509 
Frontier Communications of Nebraska NE 371128 
Frontier Navajo Communications NM 494445 

554431 
Frontier Communications of Nevada NV 554432 
N/A NV 552302 

154532 
154533 

Frontier Communications of New York NY 154534 
--- ----- ---·----·-·---·- -

1 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List 1'or Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 
Frontier Communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Tennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications -- St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

[Rhinelander Telephone LLC 

I 

iCitizens Telecommunications Company of West Virginia 

Fronj:~r Vlfest\fjrginia Inc:. _ . __ 
-·--- - ·-

D/8/A State SAC(s) 
N/A NY 150072 

N/A NY 1501()0 
N/A NY 150122 
N/A NY 150128 
N/A NY 150121 
Frontier Ogden Telephone Company NY 15011C 
N/A OH 300682 
N/A OH 300615 
Frontier Communications of Oregon OR 533401 
N/A OR 532416 
Frontier Communications of New York PA 154534 
Frontier Communications Commonwealth Telephone 

Company PA 170161 
N/A PA 170149 
N/A PA 170152 
N/A PA 170178 
N/A PA 170194 
N/A PA 170168 

240479 
N/A sc 240526 
Frontier Communications of Tennessee TN 294336 

Frontier Communications ofthe Volunteer State TN 290580 
Frontier Communications of Utah UT 504429 
Frontier Navajo Communications UT 504449 
N/A VA 205050 

522416 
N/A WA 522449 
Frontier Citizens Communications of Illinois WI 341183 
N/A WI 330912 
N/A WI 330944 
N/A WI 330967 
N/A WI . 330964 
N/A WI 330886 

330870 
33089 
330940 

Frontier Rhinelander Telephone Company WI 330941 
200271 
204338 

Frontier Communications of West Virginia wv 204339 
N/A wv 205050 

-

2 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3lst(Annually) 

MICHIGAN 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 

313033 
Study Area Code(s) (SAC) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

Frontier Midstates Inc. 
ETC Name(s) 

n/a 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1 : All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certifY that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial_~ 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certifY that the company listed above confirms consumer eligibility by relying on --,---,,---::--------
prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSI) these sources are used to verify consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Section 2: All ETCs(Initial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certifY that the company listed above has procedures in place to re-certifY the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

Initial _P-:? 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wireline 
Resellers 

396 0 

c D E=C-D F G = (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineligibility 

397 174 223 0 223 6 
- --· --- ---- -·-

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 
- - - --



FCC Form 555 
November 2012 

OR 

Approved by OMB 
3060-0819 

I certifY that my company did not claim federal Low Income support for any Lifeline customers prior to June 
(insert cw-rent year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area(s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certifY that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 

above. Initial_~ 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lifeline subscribers)(Record the number of subscribers de-enrolled for non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 
Telecommunications Carrier Certification Form 

~ 
Frontier Communications of Alabama, LLC 

Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of the Southwest Inc. 
Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications-- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

! Frontier North Inc. 

! Frontier Communications of Michigan, Inc. 

'Frontier Midstates Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

D/B/A State ~ 
N/A AL 250306 

N/A AL 250301 

N/A AL 250318 

Frontier Communications of the White Mountains AZ 454426 

Frontier Citizens Utilities Rural AZ 452172 

N/A AZ 452302 
Frontier Navajo Communications AZ 454449 

542308 

S42315 

544342 

Frontier Communications of California CA 543402 

N/A CA 541863 

N/A CA 542344 

N/A FL 21031S 

N/A GA 220362 

N/A GA 220387 

Frontier Citizens Communications of Minnesota lA 367123 

N/A lA 351127 

Frontier Communications of Idaho ID 474427 

N/A ID 472416 

Frontier Citizens Communications of Illinois IL 341183 

N/A IL 340998 

N/A IL 341038 

N/A IL 341011 

N/A IL 341055 

N/A IL 341061 

N/A IL 341067 

N/A IL 341073 

N/A IL 341079 

N/A IL 343035 

341015 

N/A IL 341036 

N/A IN 320750 

N/A IN 320828 

N/A IN 323034 

320772 

N/A IN 320779 

N/A Ml 310682 

N/A Ml 313033 

N/A Ml 310695 

361123 

Frontier Citizens Communications of Minnesota MN 367123 

N/A MN 361367 

N/A MS 280460 

Frontier Communications of Montana MT 484322 

230479 

N/A NC 230509 

Frontier Communications of Nebraska NE 371128 

Frontier Navajo Communications NM 494449 

554431 

Frontier Communications of Nevada NV 554432 

N/A NV 552302 

154532 

154533 

Frontier Communications of New York NY 154534 

1 
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FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 
Telecommunications Carrier Certification Form 

Name 
Frontier Communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company ofTennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications-- St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

:Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 

Frontier West Virginia Inc. 

D/B/A 
N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Ogden Telephone Company 

N/A 

N/A 

Frontier Communications of Oregon 

N/A 

Frontier Communications of New York 

Frontier Communications Commonwealth Telephone 

Company 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Communications of Tennessee 

Frontier Communications of the Volunteer State 

Frontier Communications of Utah 

Frontier Navajo Communications 

N/A 

N/A 

Frontier Citizens Communications of Illinois 

N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Rhinelander Telephone Company 

Frontier Communications of West Virginia 

N/A 

2 

State SAC!sl 
NY 150072 

NY 15010 
NY 150122 
NY 150128 
NY 150121 
NY 15011 
OH 300682 
OH 300615 
OR 533401 
OR 532416 
PA 154534 

PA 170161 
PA 170149 
PA 170152 
PA 17017S 
PA 170194 
PA 170168 

240479 
sc 240526 
TN 294336 

TN 290580 
UT 504429 
UT 504449 
VA 205050 

522416 
WA 522449 
WI 341183 
WI 330912 
WI 330944 
WI 330967 
WI . 330964 
WI 330886 

330870 
330891 
330940 

WI 330941 
200271 
204338 

wv 204339 
wv 205050 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3Pt(Annually) 

MICHIGAN 
State 
(An Eligible Telecommunications Carrier (ETC} must provide a certification form for each state in which it 
provides Lifeline service). 

310695 
Study Area Code(s) (SAC) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

Frontier North Inc. 
ETCName(s) 

n/a 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certify that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial_~ 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certify that the company listed above confirms consumer eligibility by relying on --=---=,---=-------,-

prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSI) these sources are used to verify consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Section 2: All ETCs(Jnitial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certifY that the company listed above has procedures in place to re-certifY the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area( s) listed above. 

Initial_fo 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wireline 
Resellers 

5766 0 

c D E=C-D F G= (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineligibility 

5862 2744 3118 0 3118 53 

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 
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I certify that my company did not claim federal Low Income support for any Lifeline customers prior to June 
(insert cw·rent year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area( s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certify that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area( s) listed 

above. Initial_fo 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lifeline subscribers)(Record the number of subscribers de-enrolled for non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555- Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

~ 
Frontier Communications of Alabama, LLC 

Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of the Southwest Inc. 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 
Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 
Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

D/B/A ~ SAC(s) 

N/A AL 250306 
N/A AL 250301 
N/A AL 250318 

Frontier Communications of the White Mountains AZ 454426 
Frontier Citizens Utilities Rural AZ 452172 
N/A AZ 452302 
Frontier Navajo Communications AZ 454449 

542308 
542315 
544342 

Frontier Communications of California CA 543402 
N/A CA 541863 
N/A CA 542344 
N/A FL 210318 
N/A GA 220362 
N/A GA 220387 
Frontier Citizens Communications of Minnesota lA 367123 
N/A lA 351127 
Frontier Communications of Idaho 10 47442 
N/A 10 472416 
Frontier Citizens Communications of Illinois IL 341183 
N/A IL 340998 
N/A IL 341038 
N/A IL 341011 
N/A IL 341055 
N/A IL 341061 
N/A IL 341067 
N/A IL 341073 
N/A IL 341079 
N/A IL 343035 

341015 
N/A IL 341036 
N/A IN 320750 
N/A IN 320828 
N/A IN 323034 

320772 
N/A IN 320779 
N/A Ml 310682 
N/A Ml 313033 
N/A Ml 310695 

361123 
Frontier Citizens Communications of Minnesota MN 367123 
N/A MN 361367 
N/A MS 280460 
Frontier Communications of Montana MT 484322 

230479 
N/A NC 230509 
Frontier Communications of Nebraska NE 371128 
Frontier Navajo Communications NM 494449 

554431 
Frontier Communications of Nevada NV 554432 
N/A NV 552302 

154532 
154533 

Frontier Communications of New York NY 154534 

1 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications carrier Certification Form 

Name 
Frontier Communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Tennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications-- St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin llC 

Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 

FrgiJti~rWest \ffi"gjnia Inc. 

D/8/A State SACisl 
N/A NY 150072 
N/A NY 150100 
N/A NY 150122 
N/A NY 150128 
N/A NY 150121 
Frontier Ogden Telephone Company NY 150110 
N/A OH 300682 
N/A OH 300615 
Frontier Communications of Oregon OR 533401 
N/A OR 532416 
Frontier Communications of New York PA 154534 
Frontier Communications Commonwealth Telephone 

Company PA 170161 
N/A PA 170149 
N/A PA 170152 
N/A PA 170178 
N/A PA 170194 
N/A PA 170168 

240479 
N/A sc 240526 
Frontier Communications of Tennessee TN 294336 

Frontier Communications of the Volunteer State TN 290580 
Frontier Communications of Utah UT 504429 
Frontier Navajo Communications UT 504449 
N/A VA 205050 

522416 
N/A WA 522449 
Frontier Citizens Communications of Illinois WI 341183 
N/A WI 330912 
N/A WI 330944 
N/A WI 330967 
N/A WI . 330964 
N/A WI 330886 

330870 
330891 
330940 

Frontier Rhinelander Telephone Company WI 330941 
200271 
204338 

Frontier Communications of West Virginia wv 204339 
N/A - :!!'!__ 205050 

2 
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Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3P1(Annually) 

MINNESOTA 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 

361123 367123 Citizens Telecommunications Company of Minnesota, LLC 

Study Area Code(s) (SAC) ETCName(s) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

Frontier Citizens Communications of Minnesota 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certifY that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial_#? 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certifY that the company listed above confirms consumer eligibility by relying on 
~-------------------

prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSI) these sources are used to verify consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 



FCC Form 555 
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Section 2: All ETCs(Jnitial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certify that the company listed above has procedures in place to re-certify the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

Initial_~ 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wireline 
Resellers 

3101 0 
- ~ 

c D E=C-D F G= (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineligibility 

3113 1161 1952 0 1952 217 
- - - -~ -~ -

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 

I 

I 

I 
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I certify that my company did not claim federal Low Income support for any Lifeline customers prior to June_ 
(insert cwrent year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area(s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certify that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area( s) listed 

above. Initial _p;0-

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lifeline subscribers )(Record the number of subscribers de-enrolled for non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 
Title of Officer 

Cassandra Cole 
Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 ·Annual Lifeline Eligible 

Telecommunications carrier Certification Form 

~ 
Frontier Communications of Alabama, LLC 

Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of the Southwest Inc. 
Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Commu11ications -- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

1Citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

CitizeJ'!S Telecommunicati<>n~_<;ompany of NewYork, In~--

0/B/A 
N/A 

N/A 

N/A 

Frontier Communications of the White Mountains 

Frontier Citizens Utilities Rural 

N/A 
Frontier Navajo Communications 

Frontier Communications of California 

N/A 

N/A 

N/A 

N/A 

N/A 
Frontier Citizens Communications of Minnesota 

N/A 
Frontier Communications of Idaho 

N/A 

Frontier Citizens Communications of Illinois 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Citizens Communications of Minnesota 

N/A 

N/A 

Frontier Communications of Montana 

N/A 

Frontier Communications of Nebraska 

Frontier Navajo Communications 

Frontier Communications of Nevada 

N/A 

Frontier Communications of New York -----

1 

State SAC(s) 
Al 250306 
AL 250301 
AL 25031 

AZ 454426 
AZ 452172 
AZ 452302 
AZ 454449 

542308 
542315 
544342 

CA 543402 
CA 541863 
CA 542344 
FL 210318 
GA 220362 
GA 220387 
lA 367123 
lA 351127 
10 474427 
10 472416 
IL 341183 
IL 340998 
IL 341038 
IL 341011 
IL 341055 
IL 341061 
IL 341067 
IL 341073 
IL 341079 
IL 343035 

341015 
IL 341036 
IN 320750 
IN 320828 
IN 323034 

320772 
IN 320779 
Ml 310682 
Ml 313033 
Ml 310695 

361123 
MN 367123 
MN 361367 
MS 280460 
MT 484322 

230479 
NC 230509 
NE 371128 
NM 494449 

554431 
NV 554432 
NV 552302 

154532 
154533 

- ~- 154534 



I 

i 

FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications carrier Certification Form 

Name 
Frontier Communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the carolinas Inc. 

Citizens Telecommunications Company of Tennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications-- St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

Rhinelander Telephone LLC 

I citizens Telecommunications Company of West Virginia 

I Frontier West Virginia Inc. 

D/B/A State SAC(s) 

N/A NY 150072 

N/A NY 150100 
N/A NY 150122 
N/A NY 150128 
N/A NY 150121 
Frontier Ogden Telephone Company NY 150110 
N/A OH 300682 
N/A OH 300615 
Frontier Communications of Oregon OR 533401 
N/A OR 532416 
Frontier Communications of New York PA 154534 
Frontier Communications Commonwealth Telephone 

Company PA 170161 
N/A PA 170149 
N/A PA 170152 
N/A PA 170178 
N/A PA 170194 
N/A PA 170168 

240479 
N/A sc 240526 
Frontier Communications of Tennessee TN 294336 

Frontier Communications of the Volunteer State TN 290580 
Frontier Communications of Utah UT 504429 
Frontier Navajo Communications UT 504449 
N/A VA 205050 

522416 
N/A WA 522449 
Frontier Citizens Communications of Illinois WI 341183 
N/A WI 330912 
N/A WI 330944 
N/A WI 330967 
N/A WI 0 330964 
N/A WI 330886 

330870 
330891 
330940 

Frontier Rhinelander Telephone Company WI 330941 
200271 
204338 

Frontier Communications of West Virginia wv 204339 
N/A wv 205050 

2 
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Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3P1(Annually) 

MINNESOTA 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 

361367 Frontier Communications of Minnesota, Inc. 

Study Area Code(s) (SAC) ETC Name(s) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

n/a 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certify that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial_~ 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certify that the company listed above confirms consumer eligibility by relying on __________ _ 
prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSI) these sources are used to verify consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area( s) listed 
above. Initial 

(List the specific SAC (s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 



FCC Form 555 
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Section 2: All ETCs(lnitial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certify that the company listed above has procedures in place to re-certify the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

lnitial_fo 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wireline 
Resellers 

1191 0 

c D E=C-D F G= (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineligibility 

1873 720 1153 0 1153 134 

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 

! 

I 

I 

I 

I 
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I certify that my company did not claim federal Low Income support for any Lifeline customers prior to June _ 
(insert cw-rent year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area( s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certify that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 

above. Initial _fo 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lifeline subscribers)(Record the number of subscribers de-enrolled for non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 
Telecommunications Carrier Certification Form 

~ 
Frontier Communications of Alabama, LLC 

Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of the Southwest Inc. 
Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of thP. Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

Citizens Telecommunications_(;ompany~l\lew York,Jn_c:. 
------

D/B/A State SAC(s) 
N/A AL 250306 
N/A AL 250301 
N/A AL 250318 

Frontier Communications of the White Mountains AZ 454426 
Frontier Citizens Utilities Rural AZ 452172 
N/A AZ 452302 
Frontier Navajo Communications AZ 454449 

542308 
542315 
544342 

Frontier Communications of California CA 54340L 
N/A CA 541863 
N/A CA 542344 
N/A FL 210318 
N/A GA 220362 
N/A GA 220387 
Frontier Citizens Communications of Minnesota lA 367123 
N/A lA 351127 
Frontier Communications of Idaho ID 474427 
N/A ID 472416 
Frontier Citizens Communications of Illinois IL 341183 
N/A IL 340998 
N/A IL 341038 
N/A IL 341011 
N/A IL 341055 
N/A IL 341061 
N/A IL 341067 
N/A IL 341073 
N/A IL 341079 
N/A IL 343035 

341015 
N/A IL 341036 
N/A IN 320750 
N/A IN 320828 
N/A IN 323034 

320772 
N/A IN 320779 
N/A Ml 310682 
N/A Ml 313033 
N/A Ml 310695 

361123 
Frontier Citizens Communications of Minnesota MN 367123 
N/A MN 361367 
N/A MS 280460 
Frontier Communications of Montana MT 48432.! 

230479 
N/A NC 230509 
Frontier Communications of Nebraska NE 371128 
Frontier Navajo Communications NM 494449 

554431 
Frontier Communications of Nevada NV 554432 
N/A NV 552302 

154532 
154533 

Frontier Communications of New York NY 154534 
-------- - ---

1 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 
Frontier Communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Tennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications-- St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 

Frontier West Virginia Inc. 

D/B/A 
N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Ogden Telephone Company 

N/A 

N/A 

Frontier Communications of Oregon 

N/A 

Frontier Communications of New York 

Frontier Communications Commonwealth Telephone 

Company 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Communications of Tennessee 

Frontier Communications of the Volunteer State 

Frontier Communications of Utah 

Frontier Navajo Communications 

N/A 

N/A 

Frontier Citizens Communications of Illinois 

N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Rhinelander Telephone Company 

Frontier Communications of West Virginia 

N/A 

2 

State SAC(sl 
NY 150072 
NY 150100 
NY 150122 
NY 150128 
NY 150121 
NY 150110 
OH 300682 
OH 300615 
OR 533401 
OR 532416 
PA 154534 

PA 170161 
PA 170149 
PA 170152 
PA 170178 
PA 170194 
PA 170168 

240479 
sc 240526 
TN 294336 

TN 290580 
UT 504429 
UT 504449 
VA 205050 

522416 
WA 522449 
WI 341183 
WI 330912 
WI 330944 
WI 330967 
WI . 330964 
WI 330886 

330870 
330891 
330940 

WI 330941 
200271 
204338 

wv 204339 

Vjy_ ··- -~()_~0~ 
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Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3l81(Annually) 

MISSISSIPPI 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 

280460 
Study Area Code(s) (SAC) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

Frontier Communications of Mississippi LLC 
ETC Name(s) 

n/a 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certifY that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial_~ 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certifY that the company listed above confirms consumer eligibility by relying on __________ _ 
prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSI) these sources are used to verify consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Section 2: All ETCs(Initial the certification that applies to your ETC, and if applicable, complete columns A 

through L the tables below. Attach additional sheets if necessary). 

I certify that the company listed above has procedures in place to re-certify the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

Initial_fo 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wire line 
Resellers 

201 0 

c D E=C-D F G = (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineligibility 

201 65 136 0 136 11 

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 

I 
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I certify that my company did not claim federal Low Income support for any Lifeline customers prior to June_ 
(insert current year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area(s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certify that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 

above. Initial _#? 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lifeline subscribers )(Record the number of subscribers de-enrolled for non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 



I 

FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 ·Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

~ 
Frontier Communications of Alabama, LLC 

Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of the Southwest Inc. 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

I Frontier North Inc. 

1 Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

D/B/A 
N/A 

N/A 

N/A 

Frontier Communications of the White Mountains 

Frontier Citizens Utilities Rural 

N/A 
Frontier Navajo Communications 

Frontier Communications of California 

N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Citizens Communications of Minnesota 

N/A 
Frontier Communications of Idaho 

N/A 
Frontier Citizens Communications of Illinois 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Citizens Communications of Minnesota 

N/A 

N/A 

Frontier Communications of Montana 

N/A 

Frontier Communications of Nebraska 

Frontier Navajo Communications 

Frontier Communications of Nevada 

N/A 

Frontier Communications of New York 

1 

State ~ 
AL 250306 
AL 250301 

AL 250318 

AZ 454426 

AZ 452172 

AZ 4S2302 

AZ 454449 
542308 

542315 

544342 

CA 543402 

CA 541863 

CA 542344 

FL 210318 

GA 220362 

GA 220387 

lA 367123 

lA 351127 

ID 474427 

ID 472416 

IL 341183 

IL 340998 

IL 341038 

IL 341011 

IL 341055 

IL 341061 

IL 341067 

IL 341073 

IL 341079 

IL 343035 

341015 

IL 341036 

IN 320750 

IN 320828 

IN 323034 

320772 

IN 320779 

Ml 310682 
Ml 313033 

Ml 310695 

361123 

MN 367123 

MN 361367 

MS 280460 

MT 484322 

230479 

NC 230509 

NE 371128 

NM 494449 

554431 

NV 554432 
NV 552302 

154532 

154533 

NY 154534 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 
Telecommunications Carrier Certification Form 

Name 
Frontier communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Tennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications-- St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 

Frontier West Virginia Inc. 

D/B/A 
N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Ogden Telephone Company 

N/A 

N/A 

Frontier Communications of Oregon 

N/A 

Frontier Communications of New York 

Frontier Communications Commonwealth Telephone 

Company 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Communications of Tennessee 

Frontier Communications of the Volunteer State 

Frontier Communications of Utah 

Frontier Navajo Communications 

N/A 

N/A 

Frontier Citizens Communications of Illinois 

N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Rhinelander Telephone Company 

Frontier Communications of West Virginia 

N/A 

2 

State SAC(s) 
NY 150072 

NY 150100 
NY 150122 
NY 150128 
NY 150121 
NY 150110 
OH 300682 
OH 300615 
OR 533401 
OR 532416 
PA 154534 

PA 170161 
PA 170149 
PA 170152 
PA 170178 
PA 170194 
PA 170168 

240479 
sc 240526 
TN 294336 

TN 290580 
UT 504429 
UT 504449 
VA 205050 

522416 
WA 522449 
WI 341183 
WI 330912 
WI 330944 
WI 330967 
WI . 330964 
WI 330886 

330870 
330891 
330940 

WI 330941 
200271 
204338 

wv 204339 
wv 205050 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3Js1(Annually) 

MONTANA 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 

484322 
Study Area Code(s) (SAC) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

Citizens Telecommunications Company of Montana 
ETCName(s) 

Frontier Communications of Montana 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section I: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certify that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial-~ 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certify that the company listed above confirms consumer eligibility by relying on 
~-------------------

prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSI) these sources are used to verify consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Section 2: All ETCs(Initial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certify that the company listed above has procedures in place to re-certify the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

Initial _.#-:? 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wireline 
Resellers 

344 0 

c D E=C-D F G = (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding .Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineli~ibility 

328 100 228 0 228 26 

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 



Approved by OMB 
3060-0819 

FCC Form 555 
November 2012 

OR 

I certify that my company did not claim federal Low Income support for any Lifeline customers prior to June_ 
(insert current year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area( s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certify that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 

above. Initial -~ 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lifeline subscribers)(Record the number of subscribers de-enrolled for non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 

I 

i 

I 

I 

' 
I 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate list for Use with FC:C Form 555 -Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

N~ 
Frontier Communications of Alabama, LLC 

Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of the Southwest Inc. 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications ofthe South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

Citizens Telecommunications Company ()f_r.Jew York, Inc. 
·--

D/B/A 
N/A 

N/A 

N/A 

Frontier Communications of the White Mountains 

Frontier Citizens Utilities Rural 

N/A 
Frontier Navajo Communications 

Frontier Communications of California 

N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Citizens Communications of Minnesota 

N/A 

Frontier Communications of Idaho 

N/A 

Frontier Citizens Communications of Illinois 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Citizens Communications of Minnesota 

N/A 

N/A 

Frontier Communications of Montana 

N/A 

Frontier Communications of Nebraska 

Frontier Navajo Communications 

Frontier Communications of Nevada 

N/A 

Frontier Communications of New York 
-- - - -- ~ ------------·· 

1 

State SAC(sl 
AL 250306 

AL 250301 
AL 250318 

AZ 454426 
AZ 452172 
AZ 452302 
AZ 454449 

542308 
542315 
544342 

CA 543402 
CA 541863 
CA 542344 
FL 210318 
GA 220362 
GA 220387 
lA 367123 
lA 351127 
ID 474427 
ID 472416 
IL 341183 
IL 340998 
IL 341038 
IL 341011 
IL 341055 
IL 341061 
IL 341067 
IL 341073 
IL 341079 
IL 343035 

341015 
IL 341036 
IN 320750 
IN 320828 
IN 323034 

320772 
IN 320779 
Ml 310682 
Ml 313033 
Ml 310695 

361123 
MN 367123 
MN 361367 
MS 280460 
MT 484322 

230479 
NC 230509 
NE 371128 
NM 494449 

554431 
NV 554432 
NV 552302 

154532 
154533 

!'l'f__ . 15453~ 



'·::, 

fRONTIER COMMUNICATIONS CORPORATION 
I · .. , ' 

ETC Affiliate list for Use with FCC Form 555 -Annual lifeline Eligible . 
Telecom;,unications Carrier Certification Form '·. · 

-
Name D/B/A State SAgs) 

Frontier Communications of AuSable Valley, Inc. N/A '' NY 150072 
Frontier Communication.s of New York, Inc. N/A ' NY 150100 
Frontier Communications of Seneca-Gorham, Inc. N/A' .. NY 150122 
Frontier Communications of Sylvan Lake, Inc. N/A 

. ... NY 150128 
Fr~;mtier Telephone of Rochester, Inc. · N/A NY 150121 
Ogden Telephone Company 

,. Frontier Ogden Telephone Company· NY 150110 
Frontier Comqlunjcations of Michigan, Inc. N/A OH 300.682 
'Frontier North Inc. N/A.:·, . .. < OH 300615 
Citizens Telecommunications Cor:npany of Oregon Frontier Communications of Oregon ,._ .. OR 533401 
Frontier Communications Northwest Inc. ··N/A OR 53241E 
Citizens Telecomrnunication.s !=ompariy of New York, Inc. ·Frontier Communications of New York ·- ·· ·•· -. - · PA 15453~ 

. ' Fn;>~tier Communications Commonwealth Telephone 

Commonwealth Telephone Company LLC Company PA 170161 
Frontier Communications of Breezewood; lLC N/A -. PA 170149 
Frontier Communications of canton, LLC N/A PA 170152 
Frontier Communications of Lakewood, LLC N/A PA 170171l 
Frontier Communications of Oswayo River LLC N/(l. PA 170194 
Frontier Communications of Pennsylvania; LLC N/A 

.,. PA 170168 
240479 

Frontier Commun,ications of the Carolinas. Inc. N/A sc 240526 
Citizens Telecomm4.nications Company of Tennessee L.L.C. Frontier Communications of Tennessee TN 294336 

Citizens Telecommunications Company of the Volunteer State LLC Frontier Communications of the Volunteer State TN 290580 
Citizens Telecommunications Company of Utah Frontier Communications of Utah UT 504429 
Navajo Communications Company, Inc. Frontier Nuajo Communications UT 504449 
Frontier Communications of Virginia, Inc. N/A VA 205050 

522416 
Frontier Communications Northwest Inc. N/A WA 522449 
Citizens Telecommunications Company of Illinois Frontier Citizens Communications of li!inois Wi 341183 
Frontier Communications of Mondovi LLC N/A WI 330912 
Frontier Communications -- St. Croix LLC N/A WI 330944 
Frontier Communications of Viroqua LLC N/A WI 330967 
Frontier Communications of Wisconsin LLC N/A WI '3309~ 

Frontier North Inc. N/A WI 33088E 

I 
330870 
330891 

I 33094( 
Rhinelander Telephone LLC I Frontier Rhinelander Telephone Company WI 330941 

I 
20027l 
204338 

Citizens Telecommunications Company of West Virginia I Frontier Communications of West Virginia wv 204339 
Frontier West VirBinla Inc. IN/.1.\ - .. wv 20505C 

2 



FCC Fonn 555 
November 2012 

Approved by OMB 
3060-0819 

Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 318t(Annually) 

NORTH CAROLINA 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 

230479 230509 Frontier Communications of the Carolinas Inc. 
Study Area Code(s) (SAC) ETCName(s) 

Frontier Communications Corporation 
Holding CompanyName(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

n/a 
DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certify that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial_fo 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certify that the company listed above confirms consumer eligibility by relying on -,---,-------
prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSI) these sources are used to verify consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area( s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Section 2: All ETCs(Initial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certify that the company listed above has procedures in place to re-certify the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

Initial_~ 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wire line 
Resellers 

7525 0 

c D E=C-D F G = (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineligibility 

7420 3328 4092 0 4092 0 

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 

I 



FCC Form 555 
November 2012 

OR 

Approved by OMB 
3060-0819 

I certify that my company did not claim federal Low Income support for any Lifeline customers prior to June _ 
(insert cw·rent year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area(s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certify that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area( s) listed 

above. Initial _#7 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lifeline subscribers)(Record the number of subscribers de-enrolledfor non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed N arne of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List ·for Use with FCC Form 555 • Annual Lifeline Eligible 

Telecommunicatuons carrier Certification Form 

~ 
Frontier Communications of Alabama, LLC 

Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of the Southwest Inc. 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications-- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

D/B/A State SACisl 
N/A AL 250306 

N/A AL 250301 
N/A AL 250318 

Frontier Communications of the White Mountains AZ 454426 
Frontier Citizens Utilities Rural AZ 452172 
N/A AZ 452302 
Frontier Navajo Communications AZ 454449 

542308 
542315 
544342 

Frontier Communications of California CA 543402 
N/A CA 541863 
N/A CA 542344 
N/A FL 210318 
N/A GA 220362 
N/A GA 220387 
Frontier Citizens Communications of Minnesota lA 367123 
N/A lA 351127 
Frontier Communications of Idaho ID 474427 
N/A ID 472416 
Frontier Citizens Communications of Illinois IL 341183 
N/A IL 340998 
N/A IL 341038 
N/A IL 341011 
N/A IL 341055 
N/A IL 341061 
N/A IL 341067 
N/A IL 341073 
N/A IL 341079 
N/A IL 343035 

341015 
N/A IL 341036 
N/A IN 320750 
N/A IN 320828 
N/A IN 323034 

320772 
N/A IN 320779 
N/A Ml 310682 
N/A Ml 313033 
N/A Ml 310695 

361123 
Frontier Citizens Communications of Minnesota MN 367123 
N/A MN 361367 
N/A MS 280460 
Frontier Communications of Montana MT 484322 

230479 
N/A NC 230509 
Frontier Communications of Nebraska NE 371128 
Frontier Navajo Communications NM 494449 

554431 
Frontier Communications of Nevada NV 554432 
N/A NV 552302 

154532 
154533 

Frontier Communications of New York NY 154534 

1 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 
Telecommunications Carrier Certification Form 

Name 
Frontier Communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company ofTennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications-- St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

Rhinelander Telephone LLC 

I citizens Telecommunications Company of West Virginia 

1 Frontier West Virginia Inc. 

D/B/A 
N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Ogden Telephone Company 

N/A 

N/A 

Frontier Communications of Oregon 

N/A 

Frontier Communications of New York 

Frontier Communications Commonwealth Telephone 

Company 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Communications ofTennessee 

Frontier Communications of the Volunteer State 

Frontier Communications of Utah 

Frontier Navajo Communications 

N/A 

N/A 

Frontier Citizens Communications of Illinois 

N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Rhinelander Telephone Company 

Frontier Communications of West Virginia 

N/A 

2 

State SAC(s) 
NY 150072 

NY 15010( 

NY 150122 

NY 150128 

NY 150121 

NY 150110 

OH 300682 

OH 300615 

OR 533401 

OR 532416 

PA 154534 

PA 170161 

PA 170149 

PA 170152 

PA 170178 

PA 170194 

PA 170168 

240479 

sc 240526 

TN 294336 

TN 290S80 

UT 504429 

UT 504449 

VA 205050 

522416 

WA 522449 

WI 341183 

WI 330912 

WI 330944 

WI 330967 

WI . 330964 

WI 330886 

330870 

330891 

330940 

WI 330941 

200271 

204338 

wv 204339 

wv 205050 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3P1(Annually) 

NEBRASKA 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 
371128 
Study Area Code(s) (SAC) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

Citizens Telecommunications Company of Nebraska LLC 

ETC Name(s) 

Frontier Communications of Nebraska 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certifY that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 
I am authorized to make this certification for the Study Area(s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certifY that the company listed above confirms consumer eligibility by relying on Nebraska Public Service Commission 

prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as ETC 
access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for which 
qualifying programs (e.g., SNAP, SSI) these sources are used to verify consumer eligibility). I am an officer of the 

company named above. I am authorized to make this certification for the Study Area(s) listed above. Initial_ fo 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Section 2: All ETCs(Initial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certify that the company listed above has procedures in place to re-certify the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

Initial_~ 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wireline 
Resellers 

793 0 

c D E=C-D F G = (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineligibil_!!r 

0 0 0 0 0 0 

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

793 1 1 0 



FCC Form 555 
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OR 

Approved by OMB 
3060-0819 

I certifY that my company did not claim federal Low Income support for any Lifeline customers prior to June_ 
(insert current year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area( s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certifY that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 

above. Initial -~ 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lifeline subscribers)(Record the number of subscribers de-enrolled for non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate list for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 

Frontier Communications of Alabama, LLC 

Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of the Southwest Inc. 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications-- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

0/B/A State SAC(s) 

N/A AL 250306 
N/A AL 250301 
N/A AL 250318 

Frontier Communications of the White Mountains AZ 454426 
Frontier Citizens Utilities Rural AZ 452172 
N/A AZ 452302 
Frontier Navajo Communications AZ 454449 

542308 
542315 
544342 

Frontier Communications of California CA 543402 
N/A CA 541863 
N/A CA 542344 
N/A FL 210318 
N/A GA 220362 
N/A GA 220387 
Frontier Citizens Communications of Minnesota lA 367123 
N/A lA 351127 
Frontier Communications of Idaho ID 474427 
N/A ID 472416 
Frontier Citizens Communications of Illinois IL 341183 
N/A IL 340998 
N/A IL 341038 
N/A IL 341011 
N/A IL 341055 
N/A IL 341061 
N/A IL 341067 
N/A IL 341073 
N/A IL 341079 
N/A IL 343035 

341015 
N/A IL 341036 
N/A IN 320750 
N/A IN 320828 
N/A IN 323034 

320772 
N/A IN 320779 
N/A Ml 310682 
N/A Ml 313033 
N/A Ml 310695 

361123 
Frontier Citizens Communications of Minnesota MN 367123 
N/A MN 361367 
N/A MS 280460 
Frontier Communications of Montana MT 484322 

230479 
N/A NC 230509 
Frontier Communications of Nebraska NE 371128 
Frontier Navajo Communications NM 494449 

554431 
Frontier Communications of Nevada NV 554432 
N/A NV 552302 

154532 
154533 

Frontier Communications of New York NY 154534 

1 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate list for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 

Frontier Communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Tennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications-- St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 

Frontier West Virginia Inc. 

0/B/A State SAC(s) 

N/A NY 150072 
N/A NY 150100 
N/A NY 150122 
N/A NY 150128 
N/A NY 150121 
Frontier Ogden Telephone Company NY 150110 
N/A OH 300682 
N/A OH 300615 
Frontier Communications of Oregon OR 533401 
N/A OR 532416 
Frontier Communications of New York PA 154534 
Frontier Communications Commonwealth Telephone 

Company PA 170161 
N/A PA 170149 
N/A PA 170152 
N/A PA 170178 
N/A PA 170194 
N/A PA 170168 

240479 
N/A sc 240526 
Frontier Communications of Tennessee TN 294336 

Frontier Communications of the Volunteer State TN 290580 
Frontier Communications of Utah UT 504429 
Frontier Navajo Communications UT 504449 
N/A VA 205050 

522416 
N/A WA 522449 
Frontier Citizens Communications of Illinois WI 341183 
N/A WI 330912 
N/A WI 330944 
N/A WI 330967 
N/A WI 330964 
N/A WI 330886 

330870 
330891 
330940 

Frontier Rhinelander Telephone Company WI 330941 
200271 
204338 

Frontier Communications of West Virginia wv 204339 
N/A wv 205050 

2 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3Pt(Annually) 

NEW MEXICO 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 

494449 
Study Area Code(s) (SAC) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

Navajo Communications Company, Inc. 
ETC Name(s) 

Frontier Navajo Communications 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certifY that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial_~ 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certifY that the company listed above confirms consumer eligibility by relying on ----,-------
prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifYing programs (e.g., SNAP, SSJ) these sources are used to verifY consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area( s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Section 2: All ETCs(Initial the certification that applies to your ETC, and if applicable, complete columns A 

through L the tables below. Attach additional sheets if necessary). 

I certifY that the company listed above has procedures in place to re-certifY the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

Initial_~ 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wireline 
Resellers 

2658 0 

c D E=C-D F G= (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineligibili!Y 

2608 461 2147 0 2147 255 

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 



FCC Form 555 
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OR 

Approved by OMB 
3060-0819 

I certify that my company did not claim federal Low Income support for any Lifeline customers prior to June 
(insert cw-rent year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area(s) listed above. Initial __ 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certify that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area( s) listed 

above. Initial_#? 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lifeline subscribers )(Record the number of subscribers de-enrolled for non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List ·for Use with FCC Form 555 ·Annual Lifeline Eligible 

Telecommunications carrier Certification Form 

N~ 
Frontier Communications of Alabama, LLC 

Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities l~ural Company, Inc. 

Frontier Communications of the Southwest Inc. 
Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications·· Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of the carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

Citizens Telecommunications ComJ>any~f NewYork, Inc. 

D/B/A State SAC!sl 
N/A AL 250306 

N/A AL 250301 

N/A AL 250318 

Frontier Communications of the White Mountains AZ 454426 

Frontier Citizens Utilities Rural AZ 452172 

N/A AZ 452302 
Frontier Navajo Communications A2 454449 

542308 

542315 

544342 

Frontier Communications of California CA 543402 

N/A CA 541863 

N/A CA 542344 

N/A FL 210318 

N/A GA 220362 

N/A GA 220387 

Frontier Citizens Communications of Minnesota lA 367123 

N/A lA 351127 

Frontier Communications of Idaho ID 474427 

N/A ID 472416 

Frontier Citizens Communications of Illinois IL 341183 

N/A IL 340998 

N/A IL 341038 

N/A IL 341011 

N/A IL 341055 

N/A IL 341061 

N/A IL 341067 

N/A IL 341073 

N/A IL 341079 

N/A IL 343035 

341015 

N/A IL 341036 

N/A IN 320750 

N/A IN 320828 

N/A IN 323034 

320772 

N/A IN 320779 

N/A Ml 310682 

N/A Ml 313033 

N/A Ml 310695 

361123 

Frontier Citizens Communications of Minnesota MN 367123 

N/A MN 361367 

N/A MS 280460 

Frontier Communications of Montana MT 484322 

230479 

N/A NC 230509 

Frontier Communications of Nebraska NE 371128 

Frontier Navajo Communications NM 494449 

554431 

Frontier Communications of Nevada NV 554432 

N/A NV 552302 

154532 

154533 

Frontier Communications of New York NY 154534 

1 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 - Annual Lifeline Eligible 

Telecommunications carrier Certification Form 

Name 
Frontier Communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Tennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications-- St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 

• Frontier West Vil'ginia Inc. 

D/8/A 
N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Ogden Telephone Company 

N/A 

N/A 

Frontier Communications of Oregon 

N/A 

Frontier Communications of New York 

Frontier Communications Commonwealth Telephone 

Company 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Communications of Tennessee 

Frontier Communications of the Volunteer State 

Frontier Communications of Utah 

Frontier Navajo Communications 

N/A 

N/A 

Frontier Citizens Communications of Illinois 

N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Rhinelander Telephone Company 

Frontier Communications of West Virginia 

N/A 

2 

State SACisl 
NY 150072 

NY 150100 
NY 150122 
NY 150128 
NY 150121 
NY 150110 
OH 300682 
OH 300615 
OR 533401 
OR 532416 
PA 154534 

PA 170161 
PA 170149 
PA 170152 
PA 170178 
PA 170194 
PA 170168 

240479 
sc 240526 
TN 294336 

TN 290580 
UT 504429 
UT 504449 
VA 205050 

522416 
WA 522449 
WI 341183 
WI 330912 
WI 330944 
WI 330967 
WI . 330964 
WI 330886 

330870 
330891 
330940 

WI 330941 
200271 
204338 

wv 204339 
wv 205050 



FCC Form555 
November 2012 

Approved by OMB 
3060-0819 

Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3P'(Annually) 

NEVADA 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 

554431 554432 Citizens Telecommunications Company of Nevada 
Study Area Code(s) (SAC) ETCName(s) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

Frontier Communications of Nevada 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certifY that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial_~ 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certifY that the company listed above confirms consumer eligibility by relying on ---------------------
prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSI) these sources are used to verify consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area( s) listed 
above. Initial 

(List the specific SAC (s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Section 2: All ETCs(Initial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certifY that the company listed above has procedures in place to re-certifY the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

Initial_P~ 

A B I 
Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
I Wireline 

Resellers 

1028 0 

c D E=C-D F G = (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Inelil!ibilitv 

1073 154 919 0 919 82 
- ----- -- ------ -

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 
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OR 
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I certifY that my company did not claim federal Low Income support for any Lifeline customers prior to June_ 
(insert current year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area(s) listed above. Initial __ 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certifY that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 

above. Initial _#? 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess m~ collect a monthly fee 
from its Lifeline subscribers )(Record the number of subscribers de-enrolled for non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 - Annual Lifeline Eligible 
Telecommunications Carrier Certification Form 

~ 
Frontier Communications of Alabama, LLC 

Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of the Southwest Inc. 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier ·communications of Lakeside, Inc. 

Frontier Communications- Midland, Inc. 

Frontier Communications of Mt. Pulaski, lr;~c. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

D/B/A State SAC!s) 
N/A AL 250306 

N/A AL 250301 
N/A AL 250318 

Frontier Communications of the White Mountains AZ 454426 
Frontier Citizens Utilities Rural AZ 452172 
N/A AZ 452302 
Frontier Navajo Communications AZ 454449 

542308 
542315 
544342 

Frontier Communications of California CA 543402 
N/A CA 541863 
N/A CA 542344 
N/A FL 210318 
N/A GA 220362 
N/A GA 220387 
Frontier Citizens Communications of Minnesota lA 367123 
N/A lA 351127 
Frontier Communications of Idaho 10 474427 
N/A 10 472416 
Frontier Citizens Communications of Illinois IL 341183 
N/A IL 340998 
N/A IL 341038 
N/A IL 341011 
N/A IL 341055 
N/A IL 341061 
N/A IL 341067 
N/A IL 341073 
N/A IL 341079 
N/A IL 343035 

341015 
N/A IL 341036 
N/A IN 320750 
N/A IN 320828 
N/A IN 323034 

320772 
N/A IN 320779 
N/A Ml 310682 
N/A Ml 313033 
N/A Ml 310695 

361123 
Frontier Citizens Communications of Minnesota MN 367123 
N/A MN 361367 
N/A MS 280460 
Frontier Communications of Montana MT 484322 

230479 
N/A NC 230509 
Frontier Communications of Nebraska NE 371128 
Frontier Navajo Communications NM 494449 

554431 
Frontier Communications of Nevada NV 554432 
N/A NV 552302 

154532 
154533 

Frontier Communications of New York NY 154534 

1 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications carrier Certification Form 

Name 
Frontier Communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Per.nsylvania, LLC 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Tennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications-- St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 

Frontier West Virginia Inc. 

D/B/A 
N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Ogden Telephone Company 

N/A 

N/A 

Frontier Communications of Oregon 

N/A 

Frontier Communications of New York 

Frontier Communications Commonwealth Telephone 

Company 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Communications of Tennessee 

Frontier Communications of the Volunteer State 

Frontier Communications of Utah 

Frontier Navajo Communications 

N/A 

N/A 

Frontier Citizens Communications of Illinois 

N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Rhinelander Telephone Company 

Frontier Communications of West Virginia 

N/A 

2 

State SAC!sl 
NY 150072 

NY 150100 
NY 150122 
NY 150128 
NY 150121 
NY 15011 
OH 30068.l 
OH 300615 
OR 533401 
OR 532416 
PA 154534 

PA 170161 
PA 170149 
PA 170152 
PA 170178 
PA 170194 
PA 170168 

240479 
sc 240526 
TN 294336 

TN 290580 
UT 504429 
UT 504449 
VA 205050 

522416 
WA 522449 
WI 341183 
WI 330912 
WI 330944 
WI 330967 
WI . 330964 
WI 33088~ 

330870 
330891 
330940 

WI 330941 
200271 
204338 

wv 204339 
wv 205050 
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3060-0819 

Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3P1(Annually) 

NEVADA 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 

552302 Frontier Communications of the Southwest Inc. 
Study Area Code(s) (SAC) ETC Name(s) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

n/a 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section I: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certify that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial_fo 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certify that the company listed above confirms consumer eligibility by relying on --=---==---=--------=-
prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSI) these sources are used to verify consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 
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Section 2: All ETCs(Jnitial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certify that the company listed above has procedures in place to re-certify the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

Initial_#? 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wireline 
Resellers 

319 0 

c D E=C-D F G = (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineligibility 

463 131 332 0 332 39 

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 
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I certifY that my company did not claim federal Low Income support for any Lifeline customers prior to June 
(insert cw·rent year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area(s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certifY that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 

above. Initial _fo 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lifeline subscribers )(Record the number of subscribers de-enrolled for non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 
Frontier Communications of Alabama, LLC 

Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of the Southwest Inc. 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications-- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

D/B/A State SAC(sl 

N/A AL 250306 
N/A AL 250301 
N/A AL 250318 

Frontier Communications of the White Mountains p.;z 454426 
Frontier Citizens Utilities Rural p.;z 452172 
N/A p.;z 452302 
Frontier Navajo Communications AZ 454449 

542308 
542315 
544342 

Frontier Communications of California CA 543402 
N/A CA 541863 
N/A CA 542344 
N/A FL 210318 
N/A GA 220362 
N/A GA 220387 
Frontier Citizens Communications of Minnesota lA 367123 
N/A lA 351127 
Frontier Communications of Idaho ID 474427 
N/A ID 472416 
Frontier Citizens Communications of Illinois IL 341183 
N/A IL 340998 
N/A IL 341038 
N/A IL 341011 
N/A IL 341055 
N/A IL 341061 
N/A IL 341067 
N/A IL 341073 
N/A IL 341079 
N/A IL 343035 

341015 
N/A IL 341036 
N/A IN 320750 
N/A IN 320828 
N/A IN 323034 

320772 
N/A IN 320779 
N/A Ml 310682 
N/A Ml 313033 
N/A Ml 310695 

361123 
Frontier Citizens Communications of Minnesota MN 367123 
N/A MN 361367 
N/A MS 280460 
Frontier Communications of Montana MT 484322 

230479 
N/A NC 230509 
Frontier Communications of Nebraska NE 371128 
Frontier Navajo Communications NM 494449 

554431 
Frontier Communications of Nevada 1\IV 554432 
N/A NV 552302 

154532 
154533 

Frontier Communications of New York NY 154534 

1 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 
Frontier Communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Tennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications-- St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 

Frontier West Virginia Inc. 

0/B/A State SAC(sl 

N/A NY 150072 

N/A NY 1S0100 

N/A NY 1S0122 

N/A NY 1S0128 

N/A NY 1S0121 

Frontier Ogden Telephone Company NY 1S0110 

N/A OH 300682 

N/A OH 30061S 

Frontier Communications of Oregon OR S33401 

N/A OR S32416 

Frontier Communications of New York PA 1S4S34 

Frontier Communications Commonwealth Telephone 

Company PA 170161 

N/A PA 170149 

N/A PA 1701S2 

N/A PA 170178 

N/A PA 170194 

N/A PA 170168 

240479 

N/A sc 240S26 

Frontier Communications of Tennessee TN 294336 

Frontier Communications of the Volunteer State TN 290S80 

Frontier Communications of Utah UT S04429 

Frontier Navajo Communications UT S04449 

N/A VA 20SOSO 

S22416 

N/A WA S22449 

Frontier Citizens Communications of Illinois WI 341183 

N/A WI 330912 

N/A WI 330944 

N/A WI 330967 

N/A WI 330964 

N/A WI 330886 

330870 

330891 

330940 

Frontier Rhinelander Telephone Company WI 330941 

200271 

204338 

Frontier Communications of West Virginia ·wv 204339 

N/A wv 20SOSO 

2 
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Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 31'1(Annually) 

NEW YORK 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 
154532 154533 154534 
Study Area Code(s) (SAC) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

Citizens Telecommunications Company of New York, Inc. 
ETCName(s) 

Frontier Communications of New York 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certifY that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial_/.;~ .. 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certifY that the company listed above confirms consumer eligibility by relying on:-:-:-::---:--------=-
prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSI) these sources are used to verify consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 
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Section 2: All ETCs(Initial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certify that the company listed above has procedures in place to re-certify the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
ofthe company named above. I am authorized to make this certification for the Study Area(s) listed above. 

Initial _ ,:_,;;.:p. 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wireline 
Resellers 

8281 0 

c D E=C-D F G= (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineligibility 

8176 2384 5792 0 5972 565 

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 
I 

I 
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I certify that my company did not claim federal Low Income support for any Lifeline customers prior to June 
(insert current year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area(s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certify that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 

above. Initial _P:·~, 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly foe 
from its Lifeline subscribers )(Record the number of subscribers de-enrolled for non-usage by month in column N 
below). 

M N 

Month Subscribers De-Enrolled for Non-Usage 

January n/a 
February n/a 
March n/a 
April n/a 
May n/a 
June n/a 
July n/a 
August n/a 
September n/a 
October n/a 
November n/a 
December n/a 
---------------- -·- -· --·-- --- -

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 
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FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555- Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

~ 
Frontier Communications of Alabama, LLC 

Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of the Southwest Inc. 
Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of th~ Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

D/B/A State SAC(s) 
N/A AL 250306 
N/A AL 250301 
N/A AL 250318 

Frontier Communications of the White Mountains AZ 45442€ 
Frontier Citizens Utilities Rural AZ 452172 
N/A AZ 452302 
Frontier Navajo Communications Al. 454449 

542308 
542315 
544342 

Frontier Communications of California CA 543402 
N/A CA 541863 
N/A CA 542344 
N/A FL 210318 
N/A GA 220362 
N/A GA 220387 
Frontier Citizens Communications of Minnesota lA 367123 
N/A lA 351127 
Frontier Communications of Idaho 10 474427 
N/A 10 472416 
Frontier Citizens Communications of Illinois IL 341183 
N/A IL 340998 
N/A IL 341038 
N/A IL 341011 
N/A IL 341055 
N/A IL 341061 
N/A IL 341067 
N/A IL 341073 
N/A IL 341079 
N/A IL 343035 

341015 
N/A IL 341036 
N/A IN 320750 
N/A IN 320828 
N/A IN 323034 

320772 
N/A IN 320779 
N/A Ml 310682 
N/A Ml 313033 
N/A Ml 310695 

361123 
Frontier Citizens Communications of Minnesota MN 367123 
N/A MN 361367 
N/A MS 280460 
Frontier Communications of Montana MT 484322 

230479 
N/A NC 230509 
Frontier Communications of Nebraska NE 371128 
Frontier Navajo Communications NM 494445 

554431 
Frontier Communications of Nevada NV 554432 
N/A NV 552302 

154532 
154533 

Frontier Communications of New York NY 154534 

1 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 - Annual Lifeline Eligible 

Telecommunications carrier Certification Form 

Name 
Frontier Communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company ofTennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications -- St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 

Frontier West Virginia Inc. __ 
- -- ------ -- ------

D/B/A State SAC(sl 

N/A NY 150072 

N/A NY 150100 
N/A NY 150122 
N/A NY 150128 
N/A NY 150121 
Frontier Ogden Telephone Company NY 150110 
N/A OH 300682 
N/A OH 300615 
Frontier Communications of Oregon OR 533401 
N/A OR 532416 
Frontier Communications of New York PA 154534 
Frontier Communications Commonwealth Telephone 

Company PA 170161 
N/A PA 170149 
N/A PA 170152 
N/A PA 17017S 
N/A PA 170194 
N/A PA 170168 

24047S 
N/A sc 240526 
Frontier Communications of Tennessee TN 294336 

Frontier Communications of the Volunteer State TN 290580 
Frontier Communications of Utah UT 504429 
Frontier Navajo Communications UT 504449 
N/A VA 205050 

522416 
N/A WA 522449 
Frontier Citizens Communications of Illinois WI 341183 
N/A WI 330912 
N/A WI 330944 
N/A WI 330967 
N/A WI . 330964 
N/A WI 330886 

330870 
330891 
330940 

Frontier Rhinelander Telephone Company WI 330941 
200271 
204338 

Frontier Communications of West Virginia wv 204339 

~!_A_---- -- wv__ 205050 

2 
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Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3Pt(Annually) 

NEW YORK 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 
150072 
Study Area Code(s) (SAC) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

Frontier Communications of AuSable Valley, Inc. 
ETCName(s) 

n/a 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section I: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certifY that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial_~ 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certifY that the company listed above confirms consumer eligibility by relying on -:-:~-=------~
prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSI) these sources are used to verify consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area( s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 
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Section 2: All ETCs(Jnitial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certify that the company listed above has procedures in place to re-certify the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

Initial_#? 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 1 

Provided to 
Wireline 
Resellers 

192 0 
--

c D E=C-D F G= (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineligibility 

193 69 124 0 124 12 

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 
-···- ---------- --- -- ----

I 



FCC Form 555 
November 2012 

OR 

Approved by OMB 
3060-0819 

I certifY that my company did not claim federal Low Income support for any Lifeline customers prior to June 
(insert current year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area(s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certifY that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 

above. Initial _fo 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lifeline subscribers )(Record the number of subscribers de-enrolled for non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed N arne of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications carrier Certification Form 

.!l!.ruM 
Frontier Communications of Alabama, LLC 

Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of the Southwest Inc. 
Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of lakeside, Inc. 

Frontier Communications-- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana llC 

Frontier Communications of Thorntown LlC 

Frontier Midstates Inc. 

Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

btizens Telecommunications Company of Nevada 

I Frontier Communications of the Southwest Inc. 

Citizens Telecommunications_Company of New York, Inc. 
---

D/B/A State SAC!sl 
N/A AL 250306 
N/A AL 250301 
N/A AL 250318 

Frontier Communications of the White Mountains AZ 454426 
Frontier Citizens Utilities Rural AZ 452172 
N/A AZ 452302 
Frontier Navajo Communications AZ 454449 

542308 
542315 
544342 

Frontier Communications of California CA 543402 
N/A CA 541863 
N/A CA 542344 
N/A FL 210318 
N/A GA 220362 
N/A GA 220387 
Frontier Citizens Communications of Minnesota lA 367123 
N/A lA 351127 
Frontier Communications of Idaho ID 474427 
N/A ID 472416 
Frontier Citizens Communications of Illinois IL 341183 
N/A IL 340998 
N/A ll 341038 
N/A ll 341011 
N/A IL 341055 
N/A ll 341061 
N/A IL 341067 
N/A IL 341073 
N/A IL 341079 
N/A IL 343035 

341015 
N/A IL 341036 
N/A IN 320750 
N/A IN 320828 
N/A IN 323034 

320772 
N/A. IN 320779 
N/A Ml 310682 
N/A Ml 313033 
N/A Ml 310695 

361123 
Frontier Citizens Communications of Minnesota MN 367123 
N/A MN 361367 
N/A MS 280460 
Frontier Communications of Montana MT 484322 

230479 
N/A NC 230509 
Frontier Communications of Nebraska NE 371128 
Frontier Navajo Communications NM 494449 

554431 
Frontier Communications of Nevada NV 554432 
N/A NV 552302 

154532 
154533 

Frontier Communications of New York NY 154534 

1 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 - Annual Lifeline Eligible 
Telecommunications Carrier Certification Form 

Name 
Frontier Communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Tennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications-- St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 

Frontier West Virginia Inc. 

D/B/A State SAC(s) 
N/A NY 150072 

N/A NY 150100 
N/A NY 150122 
N/A NY 150128 
N/A NY 150121 
Frontier Ogden Telephone Company NY 150110 
N/A OH 300682 
N/A OH 300615 
Frontier Communications of Oregon OR 533401 
N/A OR 532416 
Frontier Communications of New York PA 154534 
Frontier Communications Commonwealth Telephone 

Company PA 170161 
N/A PA 170149 
N/A PA 170152 
N/A PA 1701~S 

N/A PA 170194 
N/A PA 170168 

240479 
N/A sc 240526 
Frontier Communications of Tennessee TN 294336 

Frontier Communications of the Volunteer State TN 290580 
Frontier Communications of Utah UT 504429 
Frontier Navajo Communications UT 504449 
N/A VA 205050 

522416 
N/A WA 522449 
Frontier Citizens Communications of Illinois WI 341183 
N/A WI 330912 
N/A WI 330944 
N/A WI 330967 
N/A WI . 330964 
N/A WI 330886 

330870 
330891 
330940 

Frontier Rhinelander Telephone Company WI 330941 
200271 
204338 

Frontier Communications of West Virginia wv 204339 
N/A wv 205050 

2 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3ls1(Annually) 

NEW YORK 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 
150100 
Study Area Code(s) (SAC) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

Frontier Communications of New York, Inc. 
ETC Name(s) 

n/a 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section I: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certifY that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial_~ 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certifY that the company listed above confirms consumer eligibility by relying on ~,---=--------::-
prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSJ) these sources are used to verify consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Section 2: All ETCs(Initial the certification that applies to your ETC, and if applicable, complete columns A 

through L the tables below. Attach additional sheets if necessary). 

I certifY that the company listed above has procedures in place to re-certifY the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

Initial_#? 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 I 

Provided to 
Wireline 
Resellers 

2455 0 

c D E=C-D F G = (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineligibility 

2475 704 1771 0 1771 89 

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 
--·-··- -~ --- ---- --- --- ---

I 

I 



FCC Form 555 
November 2012 

OR 

Approved by OMB 
3060-0819 

I certify that my company did not claim federal Low Income support for any Lifeline customers prior to June 
(insert current year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area( s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certify that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 

above. Initial -~ 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lffeline subscribers )(Record the number of subscribers de-enrolled for non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 
Telecommunications Carrier Certification Form 

~ 
Frontier Communications of Alabama, LLC 

Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of the Southwest Inc. 
Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications-- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications -- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of thP. Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

Frontier Mid states Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

• Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

D/B/A 
N/A 

N/A 

N/A 

Frontier Communications of the White Mountains 

Frontier Citizens Utilities Rural 

N/A 
Frontier Navajo Communications 

Frontier Communications of California 

N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Citizens Communications of Minnesota 

N/A 

Frontier Communications of Idaho 

N/A 

Frontier Citizens Communications of Illinois 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Citizens Communications of Minnesota 

N/A 

N/A 

Frontier Communications of Montana 

N/A 

Frontier Communications of Nebraska 

Frontier Navajo Communications 

Frontier Communications of Nevada 

N/A 

Citizens Telecomml!nica!ions Com~Jany of New Y()~l<,_ln_c_. Frontier Communications of New York 
------·-·-

1 

State SAC!sl 
AL 250306 
AL 250301 
AL 250318 

AZ 454426 
AZ 452172 
AZ 452302 
AZ 454449 

542308 
542315 
544342 

CA 543402 
CA 541863 
CA 542344 
FL 210318 
GA 220362 
GA 220387 
lA 367123 
lA 351127 
ID 474427 
ID 472416 
IL 341183 
IL 340998 
ll 341038 
IL 341011 
ll 341055 
IL 341061 
IL 341067 
IL 341073 
IL 341079 
IL 343035 

341015 
IL 341036 
IN 320750 
IN 320828 
IN 323034 

320772 
IN 320779 
Ml 310682 
Ml 313033 
Ml 310695 

361123 
MN 367123 
MN 361367 
MS 280460 
MT 484322 

230479 
NC 230509 
NE 371128 
NM 494449 

554431 
NV 554432 
NV 552302 

154532 
154533 

NV 154534 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 - Annual Lifeline Eligible 

Telecommunications carrier Certification Form 

Name 
Frontier Communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Tennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications-- St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 

Frontier West Virginia Inc. 

D/B/A 
N/A 
N/A 

N/A 

N/A 

N/A 

Frontier Ogden Telephone Company 

N/A 

N/A 

Frontier Communications of Oregon 

N/A 

Frontier Communications of New York 

Frontier Communications Commonwealth Telephone 

Company 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Communications of Tennessee 

Frontier Communications of the Volunteer State 

Frontier Communications of Utah 

Frontier Navajo Communications 

N/A 

N/A 

Frontier Citizens Communications of Illinois 

N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Rhinelander Telephone Company 

Frontier Communications of West Virginia 

N/A 

2 

State SAC(s) 

NY 150072 

NY 150100 

NY 15012.! 

NY 150128 

NY 150121 

NY 150110 

OH 300682 

OH 300615 

OR 533401 

OR 532416 

PA 154534 

PA 170161 

PA 170149 

PA 170152 

PA 170178 

PA 170194 

PA 170168 

240479 

5C 240526 

TN 294336 

TN 290580 

UT 504429 

UT 504449 

VA 205050 

522416 

WA 522449 

WI 341183 

WI 330912 

WI 330944 

WI 330967 

WI . 330964 

WI 330886 

330870 

330891 

330940 

WI 330941 

200271 

204338 

wv 204339 

wv 205050 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3ls1(Annually) 

NEW YORK 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 
150122 
Study Area Code(s) (SAC) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

Frontier Communications of Seneca-Gorham, Inc. 
ETCName(s) 

n/a 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certify that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial-~ 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certify that the company listed above confirms consumer eligibility by relying on ---------------------
prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility .from the state Lifeline administrator and indicate for 
which qualifYing programs (e.g., SNAP, SSI) these sources are used to verifY consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Section 2: All ETCs(Initial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certify that the company listed above has procedures in place to re-certify the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

Initial_fo 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wireline 
Resellers 

75 0 
... 

c D E=C-D F G = (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineligibility 

75 25 50 0 50 6 

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 

i 

I 



FCC Form 555 
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OR 

Approved by OMB 
3060-0819 

I certify that my company did not claim federal Low Income support for any Lifeline customers prior to June 
(insert cw-rent year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area(s) listed above. Initial 

(List the specific SAC (s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certify that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 

above. Initial_~ 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lifeline subscribers )(Record the number of subscribers de-enrolled for non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 

I 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 ·Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

~ 
Frontier Communications of Alabama, LLC 

Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of tht> Southwest Inc. 

Navajo Communications Company, Inc. 

Citizens Telecom1nunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications-- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-· Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc.-

Citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

D/B/A State SAC!s) 

N/A AL 250306 

N/A AL 250301 

N/A AL 250318 

Frontier Communications of the White Mountains AZ 454426 

Frontier Citizens Utilities Rural AZ 452172 

N/A AZ 452302 

Frontier Navajo Communications AZ 4S4449 
542308 

542315 

544342 

Frontier Communications of California CA 543402 

N/A CA 541863 

N/A CA 542344 

N/A FL 210318 

N/A GA 22036.1 

N/A GA 220387 

Frontier Citizens Communications of Minnesota lA 367123 

N/A lA 351127 

Frontier Communications of Idaho 10 474427 

N/A 10 472416 

Frontier Citizens Communications of Illinois IL 341183 

N/A IL 340998 

N/A IL 341038 

N/A IL 341011 

N/A IL 341055 

N/A IL 341061 

N/A IL 341067 

N/A IL 341073 

N/A IL 341079 

N/A IL 343035 

341015 

N/A IL 341036 

N/A IN 320750 

N/A IN 320828 

N/A IN 323034 

320772 

N/A IN 320779 

N/A Ml 310682 

N/A Ml 313033 

N/A Ml 310695 

361123 

Frontier Citizens Communications of Minnesota MN 367123 

N/A MN 361367 

N/A MS 280460 

Frontier Communications of Montana MT 484322 

230479 

N/A NC 230509 

Frontier Communications of Nebraska NE 37112S 

Frontier Navajo Communications NM 494449 

554431 

Frontier Communications of Nevada NV 554432 

N/A NV 552302 

154532 

154533 

Frontier Communications of New York NY 154534 

1 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications carrier Certification Form 

Name 
Frontier Communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 
Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the carolinas Inc. 

Citizens Telecommunications Company of Tennessee LLC. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications-- St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 

Frontier West Virginia Inc. 
---

D/8/A State SAC!sl 
N/A NY 150072 

N/A NY 1S0100 

N/A NY 1S0122 

N/A NY 1S0128 

N/A NY 1S0121 

Frontier Ogden Telephone Company NY 1S0110 

N/A OH 300682 

N/A OH 30061S 

Frontier Communications of Oregon OR 533401 

N/A OR 532416 

Frontier Communications of New York PA 154534 

Frontier Communications Commonwealth Telephone 

Company PA 170161 

N/A PA 170149 

N/A PA 170152 

N/A PA 170178 

N/A PA 170194 

N/A PA 170168 

240479 

N/A sc 240526 

Frontier Communications of Tennessee TN 294336 

Frontier Communications of the Volunteer State TN 290580 
Frontier Communications of Utah UT S04429 

Frontier Navajo Communications UT S04449 

N/A VA 20S050 

522416 

N/A WA S22449 

Frontier Citizens Communications of Illinois WI 341183 

N/A WI 330912 

N/A WI 330944 

N/A WI 330967 

N/A WI . 330964 

N/A WI 330886 
330870 

330891 

330940 

Frontier Rhinelander Telephone Company WI 330941 

200271 

204338 

Frontier Communications of West Virginia wv 204339 

N/A wv 20SOSC 
-- -- ---····-
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Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3P1(Annually) 

NEW YORK 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 
150128 
Study Area Code(s) (SAC) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

Frontier Communications of Sylvan Lake, Inc. 
ETC Name(s) 

n/a 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section I: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certify that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial-~ 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certify that the company listed above confirms consumer eligibility by relying on 
~~-----------------

prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and! or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSI) these sources are used to verify consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 
above. Initial 

(List the specific SAC (s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Section 2: All ETCs(Initial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certifY that the company listed above has procedures in place to re-certifY the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

Initial_#? 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

, Provided to 
Wireline 
Resellers 

58 0 

c D E=C-D F G= (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineligibility 

62 22 40 0 40 5 
,. _, --

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 
_, ___ 
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3060-0819 

I certify that my company did not claim federal Low Income support for any Lifeline customers prior to June 
(insert cw·rent year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area(s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certify that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 

above. Initial -~ 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lifeline subscribers)(Record the number ofsubscribers de-enrolled for non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List ·for Use with FCC Form SSS ·Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

~ 
Frontier Communications of Alabama, LLC 

Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 
Frontier Communications of the Southwest Inc. 
Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

Citizens Tel~communjc~tions Company_of I'Jew York, Inc. 
------

D/8/A State SAC(sl 
N/A AL 250306 
N/A AL. 250301 
N/A AL 250318 

Frontier Communications of the White Mountains AZ 454426 
Frontier Citizens Utilities Rural AZ 452172 
N/A AZ 452302 
Frontier Navajo Communications AZ 454449 

542308 
542315 
544342 

Frontier Communications of California CA 543402 
N/A CA 541863 
N/A CA 542344 
N/A FL 210318 
N/A GA 220362 
N/A GA 220387 
Frontier Citizens Communications of Minnesota lA 367123 
N/A lA 351127 
Frontier Communications of Idaho ID 474427 
N/A 10 472416 
Frontier Citizens Communications of Illinois IL 341183 
N/A IL 340998 
N/A IL 341038 
N/A IL 341011 
N/A IL 341055 
N/A IL 341061 
N/A IL 341067 
N/A IL 341073 
N/A IL 341079 
N/A IL 343035 

341015 
N/A IL 341036 
N/A IN 320750 
N/A IN 320828 
N/A IN 323034 

320772 
N/A IN 320779 
N/A Ml 310682 
N/A Ml 313033 
N/A Ml 310695 

361123 
Frontier Citizens Communications of Minnesota MN 367123 
N/A MN 361367 
N/A MS 280460 
Frontier Communications of Montana MT 484322 

230479 
N/A NC 230509 
Frontier Communications of Nebraska NE 371128 
Frontier Navajo Communications NM 494449 

554431 
Frontier Communications of Nevada NV 554432 
N/A NV 552302 

154532 
154533 

Frontier Communications of New York NV 154534 
-- ---- ----- --------

1 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 
Frontier Communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Otizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Tennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

i Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

! Frontier Communications of Mondovi LLC 

Frontier Communications-- St. Croix LLC 

'Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 

Frontier West Virginia Inc. 

D/B/A S!:ate SAC(s) 
N/A NY 150072 

N/A NY 150100 
N/A NY 150122 
N/A NY 150128 
N/A NY 150121 
Frontier Ogden Telephone Company NY 15011C 
N/A OH 300682 
N/A OH 300615 
Frontier Communications of Oregon OR 533401 
N/A OR 532416 
Frontier Communications of New York PA 154534 
Frontier Communications Commonwealth Telephone 

Company PA 170161 
N/A PA 170149 
N/A PA 170152 
N/A PA 170178 
N/A PA 170194 
N/A PA 170168 

240479 
N/A sc 240526 
Frontier Communications of Tennessee TN 294336 

Frontier Communications of the Volunteer State TN 290580 
Frontier Communications of Utah UT 504429 
Frontier Navajo Communications UT 504449 
N/A VA 20505C 

522416 
N/A WA 522449 
Frontier Citizens Communications of Illinois WI 341183 
N/A WI 330912 
N/A WI 330944 
N/A WI 330967 
N/A WI . 330964 
N/A WI 330886 

330870 
330891 
330940 

Frontier Rhinelander Telephone Company WI 330941 
200271 
204338 

Frontier Communications of West Virginia wv 204339 
N/A wv 205050 

2 
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FCC Form 555 
November 2012 

Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3P1(Annually) 

NEW YORK 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 
150121 
Study Area Code(s) (SAC) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

Frontier Telephone of Rochester, Inc. 
ETC Name(s) 

n/a 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

l 

I certifY that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial_#? 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certifY that the company listed above confirms consumer eligibility by relying on ---------------------
prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSI) these sources are used to verify consumer eligibility). I am an 
officer of the c0mpany named above. I am authorized to make this certification for the Study Area(s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Section 2: All ETCs(Initial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certifY that the company listed above has procedures in place to re-certifY the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

Initial_#? 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wireline 
Resellers 

14922 0 

c D E=C-D F G = (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Inelieibility 

14644 3328 11316 0 11316 1125 

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 

I 
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OR 
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I certify that my company did not claim federal Low Income support for any Lifeline customers prior to June 
(insert current year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area(s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). · 

Section 3: All ETCs (Initial the certification below). 

I certify that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 

above. Initial_~ 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lifeline subscribers)(Record the number of subscribers de-enrolledfor non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 ·Annual Lifeline Eligible 

Telecommunications carrier Certification Form 

N'HJR 
Frontier Communications of Alabama, LLC 

Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Compan'y, Inc. 

Frontier Communications of the Southwest Inc. 
Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications·· Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 

'Frontier North Inc. 
I 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

Citizens Te~comml!11ications Company of Ne\\f_Yo_!~, Inc;. 
-

D/B/A State ~ 
N/A AL 250306 
N/A AL 250301 
N/A AL 250318 

Frontier Communications of the White Mountains A2 454426 
Frontier Citizens Utilities Rural A2 452172 
N/A A2 452302 
Frontier Navajo Communications A2 454449 

542308 
542315 
544342 

Frontier Communications of California CA 543402 
N/A CA 541863 
N/A CA 542344 
N/A FL 210318 
N/A GA 220362 
N/A GA 220387 
Frontier Citizens Communications of Minnesota lA 367123 
N/A lA 351127 
Frontier Communications of Idaho 10 474427 
N/A 10 472416 
Frontier Citizens Communications of Illinois IL 341183 
N/A IL 340998 
N/A IL 341038 
N/A IL 341011 
N/A IL 341055 
N/A IL 341061 
N/A IL 341067 
N/A IL 341073 
N/A IL 341079 
N/A IL 343035 

341015 
N/A IL 341036 
N/A IN 320750 
N/A IN 320828 
N/A IN 323034 

320772 
N/A IN 320779 
N/A Ml 310682 
N/A Ml 313033 
N/A Ml 310695 

361123 
Frontier Citizens Communications of Minnesota MN 367123 
N/A MN 361367 
N/A MS 280460 
Frontier Communications of Montana MT 484322 

230479 
N/A NC 230509 
Frontier Communications of Nebraska NE 371128 
Frontier Navajo Communications NM 494449 

554431 
Frontier Communications of Nevada NV 554432 
N/A NV 552302 

154532 
154533 

Frontier Communications of New York NY 154534 

1 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 
Frontier Communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Tennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications -- St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 

Frontier West Virginia Inc. 
--

D/B/A State SAC(sl 
N/A NY 150072 

N/A NY 150100 
N/A NY 150122 
N/A NY 150128 
N/A NY 150121 
Frontier Ogden Telephone Company NY 150110 
N/A OH 300682 
N/A OH 300615 
Frontier Communications of Oregon OR 533401 
N/A OR 53241 
Frontier Communications of New York PA 154534 
Frontier Communications Commonwealth Telephone 

Company PA 170161 
N/A PA 170149 
N/A PA 170152 
N/A PA 170178 
N/A PA 170194 
N/A PA 170168 

240479 
N/A sc 240526 
Frontier Communications of Tennessee TN 294336 

Frontier Communications of the Volunteer State TN 290580 
Frontier Communications of Utah UT 504429 
Frontier Navajo Communications UT 504449 
N/A VA 205050 

522416 
N/A WA 522449 
Frontier Citizens Communications of Illinois WI 341183 
N/A WI 330912 
N/A WI 330944 
N/A WI 330967 
N/A WI . 330964 
N/A WI 330886 

330870 
330891 
330940 

Frontier Rhinelander Telephone Company WI 330941 
200271 
204338 

Frontier Communications of West Virginia wv 204339 
N/A wv 205050 

-----·-

2 
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Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3P1(Annually) 

NEW YORK 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 
150110 
Study Area Code(s) (SAC) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

Ogden Telephon~_C()mpany 
ETC Name(s) 

Frontier Ogden Telephone Company 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certify that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial_~ 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certify that the company listed above confirms consumer eligibility by relying on 
~~-----------------

prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSI) these sources are used to verify consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 
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Approved by OMB 
3060-0819 

Section 2: All ETCs(Initial the certification that applies to your ETC, and if applicable, complete columns A 

through L the tables below. Attach additional sheets if necessary). 

I certify that the company listed above has procedures in place to re-certify the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

Initial_fo 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wireline 
Resellers 

191 0 

c D E=C-D F G = (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineligibility 

191 53 138 0 138 18 

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 
-- - --- --
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I certify that my company did not claim federal Low Income support for any Lifeline customers prior to June_ 
(insert current year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area( s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certify that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area( s) listed 

above. Initial -~ 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lifeline subscribers)(Record the number of subscribers de-enrolledfor non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 
-· -- --·-

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 

-· -- - - -



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 - Annual Lifeline Eligible 
Telecommunications Carrier Certification Form 

Name 
Frontier Communications of Alabama, LLC 

Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of the Southwest Inc. 
Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications-- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of thP. Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

QJMA State SAC(sl 
N/A AL 250306 
N/A AL 250301 
N/A AL 250318 

Frontier Communications of the White Mountains AZ 454426 
Frontier Citizens Utilities Rural AZ 452172 
N/A A2 452302 
Frontier Navajo Communications A2 454449 

542308 
542315 
544342 

Frontier Communications of California CA 543402 
N/A CA 541863 
N/A CA 542344 
N/A FL 210318 
N/A GA 220362 
N/A GA 220387 
Frontier Citizens Communications of Minnesota lA 367123 
N/A lA 351127 
Frontier Communications of Idaho 10 474427 
N/A ID 472416 
Frontier Citizens Communications of Illinois IL 341183 
N/A IL 340998 
N/A IL 341038 
N/A IL 341011 
N/A IL 341055 
N/A IL 341061 
N/A IL 341067 
N/A IL 341073 
N/A IL 341079 
N/A IL 343035 

341015 
N/A IL 341036 
N/A IN 320750 
N/A IN 320828 
N/A IN 323034 

320772 
N/A IN 320779 
N/A Ml 310682 
N/A Ml 313033 
N/A Ml 310695 

361123 
Frontier Citizens Communications of Minnesota MN 367123 
N/A MN 36136 
N/A MS 280460 
Frontier Communications of Montana MT 484322 

230479 
N/A NC 230509 
Frontier Communications of Nebraska NE 371128 
Frontier Navajo Communications NM 494449 

554431 
Frontier Communications of Nevada NV 554432 
N/A NV 552302 

154532 
154533 

Frontier Communications of New York NY 154534 

1 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications carrier Certification Form 

Name 
Frontier Communications of AuSable Valley, Inc:. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Tennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications-- St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 

Frontier West Virginia Inc. 

0/B/A State SAC(sl 
N/A NY 150072 

N/A NY 150100 
N/A NY 150122 
N/A NY 150128 
N/A NY 150121 
Frontier Ogden Telephone Company NY 150110 
N/A OH 300682 
N/A OH 300615 
Frontier Communications of Oregon OR 533401 
N/A OR 532416 
Frontier Communications of New York PA 154534 
Frontier Communications Commonwealth Telephone 

Company PA 170161 
N/A PA 170149 
N/A PA 170152 
N/A PA 170178 
N/A PA 170194 
N/A PA 170168 

240479 
N/A sc 240526 
Frontier Communications of Tennessee TN 294336 

Frontier Communications of the Volunteer State TN 290580 
Frontier Communications of Utah UT 504429 
Frontier Navajo Communications UT 504449 
N/A VA 205050 

522416 
N/A WA 522449 
Frontier Citizens Communications of Illinois WI 341183 
N/A WI 330912 
N/A WI 330944 
N/A WI 33096 
N/A WI . 330964 
N/A WI 330886 

330870 
330891 
330940 

Frontier Rhinelander Telephone Company WI 330941 
200271 
204338 

Frontier Communications of West Virginia wv 204339 
N/A wv 205050 

2 
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3060-0819 

Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3P1(Annually) 

OHIO 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 

300682 
Study Area Code(s) (SAC) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

Frontier Communications of Michigan, Inc. 
ETCName(s) 

n/a 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certifY that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial_#? 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certifY that the company listed above confirms consumer eligibility by relying on __________ _ 
prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSI) these sources are used to verify consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 
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Section 2: All ETCs(Initial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certify that the company listed above has procedures in place to re-certify the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

Initial_#? 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wireline 
Resellers 

10 0 

c D E=C-D F G = (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineligibility 

10 10 0 0 0 0 

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 
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I certify that my company did not claim federal Low Income support for any Lifeline customers prior to June_ 
(insert current year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area( s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certify that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 

above. Initial _#?' 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lifeline subscribers )(Record the number of subscribers de-enrolled for non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate Ust for Use with FCC Form 555 -Annual lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 

Frontier Communications of Alabama, LLC 
Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of the Southwest Inc. 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications-- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

D/B/A State SAC(sl 

N/A Al 250306 
N/A Al 250301 
N/A AL 250318 

Frontier Communications of the White Mountains AZ 454426 
Frontier Citizens Utilities Rural AZ 452172 
N/A AZ. 452302 
Frontier Navajo Communications AZ 454449 

542308 
542315 
544342 

Frontier Communications of California CA 543402 
N/A CA 541863 
N/A CA 542344 
N/A FL 210318 
N/A GA 220362 
N/A GA 220387 
Frontier Citizens Communications of Minnesota lA 367123 
N/A lA 351127 
Frontier Communications of Idaho ID 474427 
N/A ID 472416 
Frontier Citizens Communications of Illinois IL 341183 
N/A IL 340998 
N/A IL 341038 
N/A IL 341011 
N/A ll 341055 
N/A IL 341061 
N/A IL 341067 
N/A IL 341073 
N/A IL 341079 
N/A IL 343035 

341015 
N/A IL 341036 
N/A IN 320750 
N/A IN 320828 
N/A IN 323034 

320772 
N/A IN 320779 
N/A Ml 310682 
N/A Ml 313033 
N/A Ml 310695 

361123 
Frontier Citizens Communications of Minnesota MN 367123 
N/A MN 361367 
N/A MS 280460 
Frontier Communications of Montana MT 484322 

230479 
N/A NC 230509 
Frontier Communications of Nebraska NE 371128 
Frontier Navajo Communications 1\IM 494449 

554431 
Frontier Communications of Nevada NV 554432 
N/A NV 552302 

154532 
154533 

Frontier Communications of New York NY 154534 

1 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate list for Use with FCC Form 555- Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 

Frontier Communications of A uSable Valley, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Tennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications --St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 

Frontier West Virginia Inc. 

0/B/A State SAC(sl 

N/A NY 150072 
N/A NY 150100 
N/A NY 150122 
N/A NY 150128 
N/A NY 150121 
Frontier Ogden Telephone Company NY 150110 
N/A OH 300682 
N/A OH 300615 
Frontier Communications of Oregon OR 533401 
N/A OR 532416 
Frontier Communications of New York PA 154534 
Frontier Communications Commonwealth Teleph0ne 

Company PA 170161 
N/A PA 170149 
N/A PA 170152 
N/A PA 170178 
N/A PA 170194 
N/A PA 170168 

240479 
N/A sc 240526 
Frontier Communications of Tennessee TN 294336 

Frontier Communications of the Volunteer State TN 290580 
Frontier Communications of Utah UT 504429 
Frontier Navajo Communications UT 504449 
N/A VA 205050 

522416 
N/A WA 522449 
Frontier Citizens Communications of Illinois WI 341183 
N/A WI 330912 
N/A WI 330944 
N/A WI 330967 
N/A WI 330964 
N/A WI 330886 

330870 
330891 
330940 

Frontier Rhinelander Telephone Company WI 330941 
200271 
204338 

Frontier Communications of West Virginia wv 204339 
N/A wv 205050 

2 
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Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3ls1(Annually) 

OHIO 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 

300615 
Study Area Code(s) (SAC) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

Frontier North Inc. 
ETC Name(s) 

n/a 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certify that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial_#?-

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certify that the company listed above confirms consumer eligibility by relying on -::--::-----:--------
prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifYing programs (e.g., SNAP, SSI) these sources are used to verifY consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 



FCC Form 555 
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Section 2: All ETCs(Initial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certify that the company listed above has procedures in place to re-certify the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area( s) listed above. 

Initial_#? 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wireline 
Resellers 

17544 0 

c D E=C-D F G = (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineligibility 

17456 10002 7454 0 7454 7 

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 
---··-·-
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OR 

Approved by OMB 
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I certify that my company did not claim federal Low Income support for any Lifeline customers prior to June _ 
(insert cwrent year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area( s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certify that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 

above. Initial_~ 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lifeline subscribers )(Record the number of subscribers de-enrolled for non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

-----·----

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 
Telecommunications Carrier Certification Form 

Name 
Frontier Communications of Alabama, LLC 

Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of the Southwest Inc. 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications-- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

Frontier North Inc. 

i Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 

i Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

D/B/A 
N/A 

N/A 

N/A 

Frontier Communications of the White Mountains 

Frontier Citizens Utilities Rural 

N/A 
Frontier Navajo Communications 

Frontier Communications of California 

N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Citizens Communications of Minnesota 

N/A 
Frontier Communications of Idaho 

N/A 
Frontier Citizens Communications of Illinois 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Citizens Communications of Minnesota 

N/A 

N/A 

Frontier Communications of Montana 

N/A 

Frontier Communications of Nebraska 

Frontier Navajo Communications 

Frontier Communications of Nevada 

N/A 

Citizens Telecommunications Company of New York, ~ _ _ ~ron!ier Communications of New York 

1 

State SAC(sl 
AL 250306 
AL 250301 
AL 250318 

AZ 454426 
AZ 452172 
AZ 452302 
AZ 454449 

542308 
542315 
544342 

CA 543402 
CA 541863 
CA 542344 
FL 210318 
GA 220362 
GA 220387 
lA 367123 
lA 351127 
ID 474427 
ID 472416 
IL 341183 
IL 340998 
IL 341038 
IL 341011 
IL 341055 
IL 341061 
IL 341067 
IL 341073 
IL 341079 
IL 343035 

341015 
IL 341036 
IN 320750 
IN 320828 
IN 323034 

320772 
IN 320779 
Ml 310682 
Ml 313033 
Ml 310695 

361123 
MN 367123 
MN 361367 
MS 280460 
MT 484322 

230479 
NC 230509 
NE 371128 
NM 494449 

554431 
NV 554432 
NV 552302 

154532 
154533 

NY 154534 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 
Telecommunications Carrier Certification Form 

Name 
Frontier Communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Tennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications-- St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 

Frontier West Virginia Inc. 

D/B/A 
N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Ogden Telephone Company 

N/A 

N/A 
Frontier Communications of Oregon 

N/A 

Frontier Communications of New York 

Frontier Communications Commonwealth Telephone 

Company 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Communications of Tennessee 

Frontier Communications of the Volunteer State 

Frontier Communications of Utah 

Frontier Navajo Communications 

N/A 

N/A 

Frontier Citizens Communications of Illinois 

N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Rhinelander Telephone Company 

Frontier Communications of West Virginia 

N/A 
-- - -

2 

State SAC(sl 
NY 150072 
NY 150100 
NY 150122 
NY 150128 
NY 150121 
NY 150110 
OH 300682 
OH 300615 
OR 533401 
OR 532416 
PA 15453 

PA 170161 
PA 170149 
PA 170152 
PA 170178 
PA 170194 
PA 170168 

240479 
sc 240526 
TN 294336 

TN 290580 
UT 504429 
UT 504449 
VA 205050 

522416 
WA 522449 
WI 341183 
WI 330912 
WI 330944 
WI 330967 
WI 330964 
WI 330886 

330870 
330891 
330940 

WI 330941 
200271 
204338 

wv 204339 
wv 205050 
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Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3l81(Annually) 

OREGON 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 

533401 Citizens Telecommunications Company of Oregon 

Study Area Code(s) (SAC) ETC Name(s) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

Frontier Communications of Oregon 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certify that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 
I am authorized to make this certification for the Study Area(s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certify that the company listed above confirms consumer eligibility by relying on Oregon Public Utility Commission 

prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as ETC 
access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for which 
qualifying programs (e.g., SNAP, SSI) these sources are used to verify consumer eligibility). I am an officer of the 

company named above. I am authorized to make this certification for the Study Area(s) listed above. Initial_~ 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 



FCC Fonn 555 
November 2012 

Approved by OMB 
3060-0819 

Section 2: All ETCs(Initial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certifY that the company listed above has procedures in place to re-certifY the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

I ·t· I#:? m Ia _ 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 ' 

Provided to I 

Wireline 
Resellers I 

' 

860 0 I 

c D E=C-D F G = (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineligibility 

0 0 0 0 0 0 
- - ---

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

839 21 21 0 
'---

I 

I 
-
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I certify that my company did not claim federal Low Income support for any Lifeline customers prior to June_ 
(insert current year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area(s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certify that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 

above. Initial_#? 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lifeline subscribers)(Record the number of subscribers de-enrolled/or non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 • Annual Lifeline Eligible 
Telecommunications Carrier Certification Form 

N~ 
Frontier communications of Alabama, LLC 

Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of the Southwest Inc. 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications·· Prairie, Inc. 

Frontier Communications·· Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

I Frontier North Inc. 

I Frontier Communications of Michigan, Inc. 

I Frontier Mid states Inc. 

'Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of M;ssissippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

Citizens Telecommunications Company of New York, Ill~· 

D/B/A State SAC!sl 
N/A AL 250306 
N/A AL 250301 
N/A AL 250318 

Frontier Communications of the White Mountains AZ 454426 
Frontier Citizens Utilities Rural AZ 452172 
N/A AZ 452302 
Frontier Navajo Communications AZ 454449 

542308 
542315 
544342 

Frontier Communications of California CA 543402 
N/A CA 541863 
N/A CA 542344 
N/A FL 210318 
N/A GA 220362 
N/A GA 220387 
Frontier Citizens Communications of Minnesota lA 367123 
N/A lA 351127 
Frontier Communications of Idaho 10 474427 
N/A 10 472416 
Frontier Citizens Communications of Illinois IL 341183 
N/A IL 340998 
N/A IL 341038 
N/A IL 341011 
N/A IL 341055 
N/A IL 341061 
N/A IL 341067 
N/A IL 341073 
N/A IL 341079 
N/A IL 343035 

341015 
N/A IL 341036 
N/A IN 320750 
N/A IN 320828 
N/A IN 323034 

320772 
N/A IN 320779 
N/A Ml 310682 
N/A Ml 313033 
N/A Ml 310695 

361123 
Frontier Citizens Communications of Minnesota MN 367123 
N/A MN 361367 
N/A MS 280460 
Frontier Communications of Montana MT 484322 

230479 
N/A NC 230509 
Frontier Communications of Nebraska NE 371128 
Frontier Navajo Communications NM 494449 

554431 
Frontier Communications of Nevada NV 554432 
N/A NV 552302 

154532 
154533 

Frontier Communications of New York 
---!'!"- 154534 

--- - -------

1 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 - Annual Lifeline Eligible 

Telecommunications carrier Certification Form 

Name 
Frontier Communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company ofTennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications-- St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 

Frontier West Virginia Inc. 

D/B/A 
N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Ogden Telephone Company 

N/A 

N/A 

Frontier Communications of Oregon 

N/A 

Frontier Communications of New York 

Frontier Communications Commonwealth Telephone 

Company 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Communications of Tennessee 

Frontier Communications of the Volunteer State 

Frontier Communications of Utah 

Frontier Navajo Communications 

N/A 

N/A 

Frontier Citizens Communications of Illinois 

N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Rhinelander Telephone Company 

Frontier Communications of West Virginia 

N/A 

2 

State SAC(sl 
NY 150072 

NY 150100 
NY 150122 
NY 150128 
NY 150121 
NY 150110 
OH 300682 
OH 300615 
OR 533401 
OR 532416 
PA 154534 

PA 170161 
PA 170149 
PA 170152 
PA 170178 
PA 170194 
PA 170168 

240479 
sc 240526 
TN 294336 

TN 290580 
UT 504429 
UT 504449 
VA 205050 

522416 
WA 522449 
WI 341183 
WI 330912 
WI 330944 
WI 330967 
WI . 330964 
WI 330886 

330870 
330891 
330940 

WI 330941 
200271 
204338 

wv 204339 
wv 205050 
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Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3181(Annually) 

OREGON 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 

532416 Frontier Communications Northwest Inc. 
Study Area Code(s) (SAC) ETCName(s) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

n/a 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certifY that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 
I am authorized to make this certification for the Study Area(s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certifY that the company listed above confirms consumer eligibility by relying on Oregon Public Utility Commission 

prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSI) these sources are used to verify consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 

above. Initial _fo 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 



FCC Form 555 
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Section 2: All ETCs(Initial the certification that applies to your ETC, and if applicable, C'Ymplete columns A 

through L the tables below. Attach additional sheets if necessary). 

I certify that the company listed above has procedures in place to re-certify the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

Initial_~ 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wireline 
Resellers 

5324 0 

c D E=C-D F G = (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineli2ibility 

0 0 0 0 0 0 

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

5317 140 140 0 
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I certify that my company did not claim federal Low Income support for any Lifeline customers prior to June _ 
(insert current year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area(s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certify that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 

above. Initial_~ 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lifeline subscribers )(Record the number of subscribers de-enrolled for non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555- Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 

Frontier Communications of Alabama, LLC 

Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of the Southwest Inc. 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications-- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

!Citizens Telecommunications Company of New York, Inc. 

D/8/A State SAC(s) 

N/A AL 2S0306 

N/A AL 2S0301 

N/A AL 2S0318 

Frontier Communications of the White Mountain~ AZ 4S4426 

Frontier Citizens Utilities Rural AZ 4S2172 

N/A AZ 4S2302 

Frontier Navajo Communications AZ 4S4449 

S42308 

S4231S 

S44342 

Frontier Communications of California CA S43402 

N/A CA S41863 

N/A CA S42344 

N/A FL 210318 

N/A GA 220362 

N/A GA 220387 

Frontier Citizens Communications of Minnesota lA 367123 

N/A lA 3S1127 

Frontier Communications of Idaho ID 474427 

N/A JD 472416 

Frontier Citizens Communications of Illinois IL 341183 

N/A JL 340998 

N/A JL 341038 

N/A IL 341011 

N/A JL 3410SS 

N/A JL 341061 

N/A JL 341067 

N/A JL 341073 

N/A JL 341079 

N/A Jl. 34303S 

34101S 

N/A IL 341036 

N/A IN 3207SO 

N/A IN 320828 

N/A IN 323034 

320772 

N/A IN 320779 

N/A Ml 310682, 

N/A Ml 313033, 

N/A Ml 31069Si 

3611231 
Frontier Citizens Communications of Minnesota MN 367123j 

N/A MN 361367 

N/A MS 280460 

Frontier Communications of Montana MT 484322 

230479 

N/A NC 230S09 

Frontier Communications of Nebraska NE 371128 

Frontier Navajo Communications NM 494449 

SS4431 

Frontier Communications of Nevada NV SS4432 

N/A NV SS2302 

1S4S32 

1S4S33 

Frontier Communications of New York NY 1S4S34 

1 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate Ust for Use with FCC Form 555- Annual Lifeline Eligible 
Telecommunications Carrier Certification Form 

Name 
Frontier Communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Tennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications-- St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 

Frontier West Virginia Inc. 

D/8/A State SAC(sl 
N/A NY 150072 
N/A NY 150100 
N/A NY 150122 
N/A NY 150128 
N/A NY 150121 
Frontier Ogden Telephone Company NY 150110 
N/A OH 300682 
N/A OH 300615 
Frontier Communications of Oregon OR 533401 
N/A OR 532416 
Frontier Communications of New York PA 154534 
Frontier Communications Commonwealth Telephone 

Company PA 170161 
N/A PA 170149 
N/A PA 170152 
N/A PA 170178 
N/A PA 170194 
N/A PA 170168 

240479 
N/A sc 240526 
Frontier Communications of Tennessee TN 294336 

Frontier Communications of the Volunteer State TN 290580 
Frontier Communications of Utah UT 504429 
Frontier Navajo Communications UT 504449 
N/A VA 205050 

522416 
N/A WA 522449 
Frontier Citizens Communications of Illinois WI 341183 
N/A WI 330912 
N/A WI 330944 
N/A WI 330967 
N/A WI 330964 
N/A WI 330886 

330870 
330891 
330940 

Frontier Rhinelander Telephone Company WI 330941 
200271 
204338 

Frontier Communications of West Virginia wv 204339 
N/A wv 205050 
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Approved by OMB 
3060-0819 

Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3Pt(Annually) 

PENNSYLVANIA 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 
170161 
Study Area Code(s) (SAC) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

Commonwealth Telephone Company LLC 
ETC Name(s) 

Frontier Communications Commonwealth Telephone Company 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certify that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial_#? 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certify that the company listed above confirms consumer eligibility by relying on --::----c:-:----::--------:--

prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSI) these sources are used to verify consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area( s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Section 2: All ETCs(Initial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certifY that the company listed above has procedures in place to re-certifY the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

Initial_fo 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wireline 
Resellers 

4808 0 

c D E=C-D F G= (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Inelh?:ibilitv 

4757 2007 2750 0 2750 302 

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 
-

I 

i 

I 

I 

I 

I 

I 
i 
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OR 

Approved by OMB 
3060-0819 

I certify that my company did not claim federal Low Income support for any Lifeline customers prior to June_ 
(insert current year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area( s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable TO all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certify that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area( s) listed 

above. Initial-~ 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
.from its Ltfeline subscribers )(Record the number of subscribers de-enrolled for non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List ·for Use with FCC Form 555 -Annual Lifeline Eligible 
Telecommunications carrier Certification Form 

N~ 
Frontier Communications of Alabama, LLC 

Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of the Southwest Inc. 
Navajo Communications Company, Inc. 

Citizens Telecommunications Company of california Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications-- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

'Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

D/B/A St,i!te SAC(sl 
N/A AL 250306 

N/A AL 250301 
N/A AL 250318 

Frontier Communications of the White Mountains AZ 454426 
Frontier Citizens Utilities Rural AZ 452172 
N/A AZ 452302 
Frontier Navajo Communications AZ 454449 

542308 
542315 
544342 

Frontier Communications of California CA 543402 
N/A CA 541863 
N/A CA 542344 
N/A FL 210318 
N/A GA 220362 
N/A GA 220387 
Frontier Citizens Communications of Minnesota lA 367123 
N/A lA 351127 
Frontier Communications of Idaho ID 474427 
N/A ID 472416 
Frontier Citizens Communications of Illinois IL 341183 
N/A IL 340998 
N/A IL 341038 
N/A IL 341011 
N/A IL 341055 
N/A IL 341061 
N/A IL 341067 
N/A IL 341073 
N/A IL 341079 
N/A IL 343035 

341015 
N/A IL 341036 
N/A IN 320750 
N/A IN 320828 
N/A IN 323034 

320772 
N/A IN 320779 
N/A Ml 310682 
N/A Ml 313033 
N/A Ml 310695 

361123 
Frontier Citizens Communications of Minnesota MN 367123 
N/A MN 361367 
N/A MS 280460 
Frontier Communications of Montana MT 484322 

230479 
N/A NC 230509 
Frontier Communications of Nebraska NE 371128 
Frontier Navajo Communications NM 494449 

554431 
Frontier Communications of Nevada NV 554432 
N/A NV 552302 

154532 
/ 154533 

Frontier Communications of New York NY 154534 

1 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications carrier Certification Form 

Name 
Frontier Communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of canton, LLC 

Frontier Communications of Lakewood, LLC · 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications ofthe Carolinas Inc. 

Citizens Telecommunications Company of Tennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications-- St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 

Frontier West Virginia Inc. 

D/B/A State SAC(s) 

N/A NY 150072 

N/A NY 150100 
N/A NY 150122 
N/A NY 150128 
N/A NY 150121 
Frontier Ogden Telephone Company NY 150110 
N/A OH 300682 
N/A OH 300615 
Frontier Communications of Oregon OR 533401 
N/A OR 53241E 
Frontier Communications of New York PA 154534 
Frontier Communications Commonwealth Telephone 

Company PA 170161 
N/A PA 170149 
N/A PA 170152 
N/A PA 170178 
N/A PA 170194 
N/A PA 170168 

240479 
N/A sc 2405~6 

Frontier Communications of Tennessee TN 294336 

Frontier Communications of the Volunteer State TN 290580 
Frontier Communications of Utah UT 504429 
Frontier Navajo Communications UT 504449 
N/A VA 205050 

522416 
N/A WA 522449 
Frontier Citizens Communications of Illinois WI 341183 
N/A WI 330912 
N/A WI 330944 
N/A WI 330967 
N/A WI . 330964 
N/A WI 330886 

330870 
330891 
33094( 

Frontier Rhinelander Telephone Company WI 330941 
200271 
204338 

Frontier Communications of West Virginia wv 204339 
N/A wv 205050 

2 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3Pt(Annually) 

PENNSYLVANIA 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 
170149 
Study Area Code(s) (SAC) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

Frontier Communications of Breezewood, LLC 
ETCName(s) 

n/a 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certify that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial_~ 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certify that the company listed above confirms consumer eligibility by relying on 
~~~---------------

prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSI) these sources are used to verify consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Section 2: All ETCs(Initial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certify that the company listed above has procedures in place to re-certify the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

Initial_fo 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wireline 
Resellers 

80 0 

c D E=C-D F G= (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineligibility 

L__ 
80 34 46 0 46 9 

-

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 ~----0- 0 0 
- -- --- -- ------ -

i 

I 

I 
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OR 

Approved by OMB 
3060-0819 

I certify that my company did not claim federal Low Income support for any Lifeline customers prior to June_ 
(insert current year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area(s) listed above. Initial __ 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certify that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 

above. Initial_p::? 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lffeline subscribers )(Record the number of subscribers de-enrolled for non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555- Annual Lifeline Eligible 

Telecommunications carrier Certification Form 

1\Lame 
Frontier Communications of Alabama, LLC 

j;rontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of the Southwest Inc. 
Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 
Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications-- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

D/B/A State SAC(sl 
N/A AL 250306 

N/A AL 250301 
N/A AL 250318 

Frontier Communications of the White Mountains AZ 454426 
Frontier Citizens Utilities Rural AZ 452172 
N/A AZ 452302 
Frontier Navajo Communications AZ 454449 

542308 
542315 
544342 

Frontier Communications of California CA 543402 
N/A CA 541863 
N/A CA 542344 
N/A FL 210318 
N/A GA 220362 
N/A GA 220387 
Frontier Citizens Communications of Minnesota lA 367123 
N/A lA 351127 
Frontier Communications of Idaho ID 474427 
N/A ID 472416 
Frontier Citizens Communications of Illinois IL 341183 
N/A IL 340998 
N/A IL 341038 
N/A IL 341011 
N/A IL 341055 
N/A IL 341061 
N/A IL 341067 
N/A IL 341073 
N/A IL 341079 
N/A IL 343035 

341015 
N/A IL 341036 
N/A IN 320750 
N/A IN 320828 
N/A IN 323034 

320772 
N/A IN 320779 
N/A Ml 310682 
N/A Ml 313033 
N/A Ml 310695 

361123 
Frontier Citizens Communications of Minnesota MN 367123 
N/A MN 361367 
N/A MS 280460 
Frontier Communications of Montana MT 484322 

230479 
N/A NC 230509 
Frontier Communications of Nebraska NE 37112~ 

Frontier Navajo Communications NM 494449 
554431 

Frontier Communications of Nevada NV 554432 
N/A NV 552302 

154532 
154533 

Frontier Communications of New York NY 154534 

1 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 - Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 
Frontier Communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of th~ carolinas Inc. 

Citizens Telecommunications Company of Tennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications-- St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 

Frontier West Virginia Inc. 

D/8/A 
N/A 
N/A 

N/A 

N/A 

N/A 

Frontier Ogden Telephone Company 

N/A 

N/A 

Frontier Communications of Oregon 

N/A 

Frontier Communications of New York 

Frontier Communications Commonwealth Telephone 

Company 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Communications of Tennessee 

Frontier Communications of the Volunteer State 

Frontier Communications of Utah 

Frontier Navajo Communications 

N/A 

N/A 

Frontier Citizens Communications of Illinois 

N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Rhinelander Telephone Company 

Frontier Communications of West Virginia 

N/A 

2 

State SAC(sl 
NY 150072 

NY 150100 

NY 150122 

NY 150128 

NY 150121 

NY 150110 

OH 300682 

OH 300615 

OR 533401 

OR 532416 

PA 15453~ 

PA 170161 

PA 170149 

PA 170152 

PA 170178 

PA 170194 

PA 170168 

240479 

sc 240526 

TN 294336 

TN 290S80 

UT 504429 

UT 504449 

VA 205050 

522416 

WA 522449 

WI 341183 

WI 330912 

WI 330944 

WI 330967 

WI . 330964 

WI 330886 
330870 

330891 

330940 

WI 330941 

200271 

204338 

wv 204339 

wv 205050 



FCC Form 555 
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Approved by OMB 
3060-0819 

Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3181(Annually) 

PENNSYLVANIA 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 
170152 
Study Area Code(s) (SAC) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

Frontier Communications of Canton, LLC 
ETCName(s) 

n/a 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section I: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certify that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial_#? 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certify that the company listed above confirms consumer eligibility by relying on 
~~-----------------

prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSI) these sources are used to verify consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Section 2: All ETCs(lnitial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certify that the company listed above has procedures in place to re-certify the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

Initial_fo 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wireline 
Resellers 

127 0 

c D E=C-D F G= (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineligibili!Y_ 

126 65 61 0 61 5 
----- -

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 
--- -------- --
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I certifY that my company did not claim federal Low Income support for any Lifeline customers prior to June_ 
(insert current year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area(s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certifY that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 

above. Initial _p;;::? 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lffeline subscribers )(Record the number of subscribers de-enrolled for non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 



. 

FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 • Annual Lifeline Eligible 

Telecommunications carrier Certification Form 

~ 
Frontier Communications of Alabama, LLC 

Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company ofthe White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of the Southwest Inc. 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 
Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications·· Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications·· Prairie, Inc. 

Frontier Communications·· Schuyler, Inc. 

Frontier Communications of the carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

D/B/A State SAt1!l 
N/A AL 250306 

N/A AL 250301 

N/A AL 250318 

Frontier Communications of the White Mountains AZ 454426 

Frontier Citizens Utilities Rural AZ 452172 

N/A AZ 4S2302 

Frontier Navajo Communications AZ 454449 
542308 

542315 

544342 

Frontier Communications of California CA 543402 

N/A CA 541863 

N/A CA 542344 

N/A FL 210318 

N/A GA 220362 

N/A GA 220387 

Frontier Citizens Communications of Minnesota lA 367123 

N/A lA 351127 
Frontier Communications of Idaho ID 474427 

N/A ID 472416 

Frontier Citizens Communications of Illinois IL 341183 

N/A IL 340998 

N/A IL 341038 

N/A IL 341011 

N/A IL 341055 

N/A IL 341061 

N/A IL 341067 

N/A IL 341073 

N/A IL 341079 

N/A IL 343035 

341015 

N/A IL 341036 

N/A IN 320750 

N/A IN 320828 

N/A IN 323034 

320772 

N/A IN 320779 

N/A Ml 310682 

N/A Ml 313033 

N/A Ml 310695 

361123 

Frontier Citizens Communications of Minnesota MN 367123 

N/A MN 361367 

N/A MS 280460 

Frontier Communications of Montana MT 484322 

230479 

N/A NC 230509 

Frontier Communications of Nebraska NE 371128 

Frontier Navajo Communications NM 494449 

554431 

Frontier Communications of Nevada NV 554432 

N/A NV 552302 

154532 

154533 

Frontier Communications of New York NY 154534 

1 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 
Telecommunications carrier Certification Form 

Name 
Frontier Communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Tennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications- St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 

Frontier West Virginia Inc. 

D/B/A ~ SAC!sl 
N/A NY 150072 

N/A NY 15010( 
N/A NY 150122 
N/A NY 150128 
N/A NY 150121 
Frontier Ogden Telephone Company NY 150110 
N/A OH 300682 
N/A OH 300615 
Frontier Communications of Oregon OR 533401 
N/A OR 53241€ 
Frontier Communications of New York PA 154534 
Frontier Communications Commonwealth Telephone 

Company PA 170161 
N/A PA 170149 
N/A PA 170152 
N/A PA 170178 
N/A PA 170194 
N/A PA 170168 

240479 
N/A sc 240526 
Frontier Communications of Tennessee TN 294336 

Frontier Communications of the Volunteer State TN 290580 
Frontier Communications of Utah UT 504429 
Frontier Navajo Communications UT 504449 
N/A VA 205050 

522416 
N/A WA 522449 
Frontier Citizens Communications of Illinois WI 341183 
N/A WI 330912 
N/A WI 330944 
N/A WI 330967 
N/A WI . 330964 
N/A WI 330886 

330870 
330891 
330940 

Frontier Rhinelander Telephone Company WI 330941 
200271 
204338 

Frontier Communications of West Virginia wv 204339 
N/A wv 205050 

2 
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Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3f1(Annually) 

PENNSYLVANIA 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 
170178 
Study Area Code(s) (SAC) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

Frontier Communications of Lakewood, LLC 
ETC Name(s) 

n/a 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certify that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial_#? 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certify that the company listed above confirms consumer eligibility by relying on ---------------------
prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSJ) these sources are used to verify consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 
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Section 2: All ETCs(Jnitial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certifY that the company listed above has procedures in place to re-certifY the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

lnitial_fo 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wireline 
Resellers 

39 0 

c D E=C-D F G = (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineligibili!Y_ 

37 24 13 0 13 1 
------ -----

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 
---- -------
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I certify that my company did not claim federal Low Income support for any Lifeline customers prior to June_ 
(insert current year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area(s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certify that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area( s) listed 

above. Initial_~ 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its L#feline subscribers)(Record the number of subscribers de-enrolledfor non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Na.!M 
Frontier Communications of Alabama, LLC 

Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of the Southwest Inc. 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications-- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

'Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

D/B/A State SACis) 
N/A AL 250306 
N/A AL 250301 
N/A AL 250318 

Frontier Communications of the White Mountains AZ 454426 
Frontier Citizens Utilities Rural AZ 452172 
N/A AZ 452302 
Frontier Navajo Communications AZ 454449 

542308 
542315 
544342 

Frontier Communications of California CA 543402 
N/A CA 541863 
N/A CA 542344 
N/A FL 21031S 
N/A GA 220362 
N/A GA 220387 
Frontier Citizens Communications of Minnesota lA 367123 
N/A lA 351127 
Frontier Communications of Idaho ID 474427 
N/A ID 472416 
Frontier Citizens Communications of Illinois IL 341183 
N/A IL 340998 
N/A IL 341038 
N/A IL 341011 
N/A IL 341055 
N/A IL 341061 
N/A IL 341067 
N/A IL 341073 
N/A IL 341079 
N/A IL 343035 

341015 
N/A IL 341036 
N/A IN 320750 
N/A IN 320828 
N/A IN 323034 

320772 
N/A IN 320779 
N/A Ml 310682 
N/A Ml 313033 
N/A Ml 310695 

361123 
Frontier Citizens Communications of Minnesota MN 367123 
N/A MN 361367 
N/A MS 280460 
Frontier Communications of Montana MT 484322 

230479 
N/A NC 230509 
Frontier Communications of Nebraska NE 371128 
Frontier Navajo Communications NM 494449 

554431 
Frontier Communications of Nevada NV 554432 
N/A NV 552302 

154532 
154533 

Frontier Communications of New York NY 154534 

1 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555- Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 
Frontier Communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Tennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications - St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 

Frontier West Virginia Inc. 

D/B/A 
N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Ogden Telephone Company 

N/A 

N/A 

Frontier Communications of Oregon 

N/A 

Frontier Communications of New York 

Frontier Communications Commonwealth Telephone 

Company 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Communications of Tennessee 

Frontier Communications of the Volunteer State 

Frontier Communications of Utah 

Frontier Navajo Communications 

N/A 

N/A 

Frontier Citizens Communications of Illinois 

N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Rhinelander Telephone Company 

Frontier Communications of West Virginia 

N/A 

2 

State SAC(sl 
NY 150072 
NY 150100 
NY 150122 
NY 150128 
NY 150121 
NY 150110 
OH 300682 
OH 300615 
OR 533401 
OR 532416 
PA 154534 

PA 170161 
PA 170149 
PA 170152 
PA 170178 
PA 170194 
PA 170168 

240479 
sc 240526 
TN 294336 

TN 290580 
UT 504429 
UT 504449 
VA 205050 

522416 
WA 522449 
WI 341183 
WI 330912 
WI 330944 
WI 330967 
WI . 330964 
WI 330886 

330870 
330891 
330940 

WI 330941 
200271 
204338 

wv 204339 
yj'!__ -205050 
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Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 318t(Annually) 

PENNSYLVANIA 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 
170194 
Study Area Code(s) (SAC) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

Frontier Communications of Oswayo River LLC 
ETCName(s) 

n/a 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (lnitial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certifY that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial_~ 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certifY that the company listed above confirms consumer eligibility by relying on 
~~-----------------

prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSI) these sources are used to verify consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 



FCC Form555 
November 2012 
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Section 2: All ETCs(lnitial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certify that the company listed above has procedures in place to re-certify the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
ofthe company named above. I am authorized to make this certification for the Study Area(s) listed above. 

Initial_~ 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wire line 
Resellers 

61 0 

c D E=C-D F G = (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineli2ibility 

60 35 25 0 25 3 

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 
- - - - - - - - --- -



Approved by OMB 
3060-0819 

FCC Form 555 
November 2012 

OR 

I certify that my company did not claim federal Low Income support for any Lifeline customers prior to June_ 
(insert cw-rent year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area(s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certify that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 

above. Initial_~ 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its L(feline subscribers)(Record the number of subscribers de-enrolledfor non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 

I 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 - Annual Lifeline Eligible 
Telecommunications Carrier Certification Form 

~ 
Frontier Communications of Alabama, LLC 

Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of the Southwest Inc. 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications-- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

D/B/A State SAC(s) 
N/A AL 250306 
N/A AL 250301 
N/A AL 250318 

Frontier Communications of the White Mountains AZ 454426 
Frontier Citizens Utilities Rural AZ 452172 
N/A AZ 452302 
Frontier Navajo Communications AZ 454449 

542308 
542315 
544342 

Frontier Communications of California CA 543402 
N/A CA 541863 
N/A CA 542344 
N/A FL 210318 
N/A GA 220362 
N/A GA 220387 
Frontier Citizens Communications of Minnesota lA 367123 
N/A lA 351127 
Frontier Communications of Idaho ID 474427 
N/A ID 472416 
Frontier Citizens Communications of Illinois IL 341183 
N/A IL 340998 
N/A IL 341038 
N/A IL 341011 
N/A IL 341055 
N/A IL 341061 
N/A IL 341067 
N/A IL 341073 
N/A IL 341079 
N/A IL 343035 

341015 
N/A IL 341036 
N/A IN 320750 
N/A IN 320828 
N/A IN 323034 

320772 
N/A IN 320779 
N/A Ml 310682 
N/A Ml 313033 
N/A Ml 310695 

361123 
Frontier Citizens Communications of Minnesota MN 367123 
N/A MN 361367 
N/A MS 280460 
Frontier Communications of Montana MT 484322 

230479 
N/A NC 230509 
Frontier Communications of Nebraska NE 37112S 
Frontier Navajo Communications NM 494449 

554431 
Frontier Communications of Nevada NV 554432 
N/A NV 552302 

154532 
154533 

Frontier Communications of New York NY 154534 
--- --- ------- - - -

1 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate Ust for Use with FCC Form 555- Annual Lifeline Eligible 

Telecommunications carrier Certification Form 

Name 
Frontier Communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the carolinas Inc. 

Citizens Telecommunications Company of Tennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications-- St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 

Frontier West Virginia Inc. 

D/B/A 
N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Ogden Telephone Company 

N/A 

N/A 

Frontier Communications of Oregon 

N/A 

Frontier Communications of New York 

Frontier Communications Commonwealth Telephone 

Company 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Communications of Tennessee 

Frontier Communications of the Volunteer State 

Frontier Communications of Utah 

Frontier Navajo Communications 

N/A 

N/A 

Frontier Citizens Communications of Illinois 

N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Rhinelander Telephone Company 

Frontier Communications of West Virginia 

N/A 

2 

State SAC(s) 
NY 150072 
NY 150100 
NY 150122 
NY 150128 
NY 150121 
NY 150110 
OH 300682 
OH 300615 
OR 533401 
OR 53241 
PA 154534 

PA 170161 
PA 170149 
PA 170152 
PA 170178 
PA 170194 
PA 17016S 

240479 
sc 240526 
TN 294336 

TN 290580 
UT 504429 
UT 504449 
VA 205050 

522416 
WA 522449 
WI 341183 
WI 330912 
WI 330944 
WI 330967 
WI . 33096~ 
WI 330886 

330870 
330891 
330940 

WI 330941 
200271 
204338 

wv 204339 
wv 205050 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3ft(Annually) 

PENNSYLVANIA 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 
170168 
Study Area Code(s) (SAC) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

Frontier Communications of Pennsylvania, LLC 
ETC Name(s) 

n/a 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certify that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial_~ 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certify that the company listed above confirms consumer eligibility by relying on _________ _ 
prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSI) these sources are used to verify consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area( s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Section 2: All ETCs(Jnitial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certify that the company listed above has procedures in place to re-certify the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

Initial_#? 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wireline 
Resellers 

186 0 

c D E=C-D F G= (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineligibility 

180 90 90 0 90 9 
--·--·- -

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 
-- - --



Approved by OMB 
3060-0819 

FCC Form 555 
November 2012 

OR 

I certify that my company did not claim federal Low Income support for any Lifeline customers prior to June 
(insert current year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area(s) listed above. Initial __ 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certify that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area( s) listed 

above. Initial_~ 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lffeline subscribers )(Record the number of subscribers de-enrolled for non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 

-



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List 'for Use with FCC Form 555 ·Annual Lifeline Eligible 
Telecommunications Carrier Certification Form 

~ 
Frontier Communications of Alabama, LLC 

Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of the Southwest Inc. 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications ofthe South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 

Frontier Communications Northwest Inc. 

Otizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications-- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

,Navajo Communications Company, Inc. 

I citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

D/B/A State ~ 
N/A AL 250306 
N/A AL 250301 
N/A AL 250318 

Frontier Communications of the White Mountains AZ 454426 
Frontier Citizens Utilities Rural AZ 452172 

N/A AZ 452302 
Frontier Navajo Communications AZ 454449 

542308 

542315 

544342 
Frontier Communications of California CA 543402 

N/A CA 541863 

N/A CA 542344 

N/A FL 210318 

N/A GA 220362 

N/A GA 220387 

Frontier Citizens Communications of Minnesota lA 367123 

N/A lA 351127 
Frontier Communications of Idaho 10 474427 

N/A 10 472416 
Frontier Citizens Communications of Illinois IL 341183 

N/A IL 340998 

N/A IL 341038 

N/A IL 341011 

N/A IL 341055 

N/A IL 341061 

N/A IL 341067 

N/A IL 341073 
N/A IL 341079 

N/A IL 343035 

341015 

N/A IL 341036 

N/A IN 320750 

N/A IN 320828 

N/A IN 323034 

320772 

N/A IN 320779 

N/A Ml 310682 

N/A Ml 313033 

N/A Ml 310695 

361123 

Frontier Citizens Communications of Minnesota MN 367123 

N/A MN 361367 

N/A MS 280460 

Frontier Communications of Montana MT 484322 

230479 

N/A NC 230509 

Frontier Communications of Nebraska NE 371128 

Frontier Navajo Communications NM 494449 

S54431 

Frontier Communications of Nevada NV 554432 

N/A NV 552302 

154532 

154533 

Frontier Communications of New York NY 154534 

1 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 - Annual Lifeline Eligible 

Telecommunications carrier Certification Form 

Name 
Frontier Communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Tennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications-- St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 

Frontier West Virginia Inc. 

D/B/A 
N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Ogden Telephone Company 

N/A 

N/A 

Frontier Communications of Oregon 

N/A 

Frontier Communications of New York 

Frontier Communications Commonwealth Telephone 

Company 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Communications of Tennessee 

Frontier Communications of the Volunteer State 

Frontier Communications of Utah 

Frontier Navajo Communications 

N/A 

N/A 

Frontier Citizens Communications of Illinois 

N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Rhinelander Telephone Company 

Frontier Communications of West Virginia 

N/A 

2 

State SAC(sl 
NY 150072 

NY 15010 
NY 150122 
NY 15012 
NY 150121 
NY 150110 
OH 300682 
OH 300615 
OR 533401 
OR 532416 
PA 154534 

PA 170161 
PA 170149 
PA 170152 
PA 17017S 
PA 170194 
PA 170168 

240479 
sc 240526 
TN 294336 

TN 290580 
UT 504429 
UT 504449 
VA 205050 

522416 
WA 522449 
WI 341183 
WI 330912 
WI 330944 
WI 330967 
WI . 33096-4 
WI 330886 

330870 
330891 
330940 

WI 330941 
200271 
204338 

wv 204339 
wv 205050 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3Pt(Annually) 

SOUTH CAROLINA 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 

240479 240526 Frontier Communications of the Carolinas Inc. 
Study Area Code(s) (SAC) ETC Name(s) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

n/a 

DBA, Marketing or Other BrandingName(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certify that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial _p;:? 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certify that the company listed above confirms consumer eligibility by relying on _________ _ 
prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSJ) these sources are used to verify consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Section 2: All ETCs(Initial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certify that the company listed above has procedures in place to re-certify the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

Initial_#? 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wire line 
Resellers 

933 0 

c D E=C-D F G= (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineligibility 

894 298 596 0 596 100 

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

'--~ 
0 0 0 0 

- -- - --·- -~ 

' 

I 



FCC Form 555 
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OR 

Approved by OMB 
3060-0819 

I certifY that my company did not claim federal Low Income support for any Lifeline customers prior to June 
(insert current year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area(s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certifY that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area( s) listed 

above. Initial -~ 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lifeline subscribers )(Record the number of subscribers de-enrolled for non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 

i 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 • Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

~ 
Frontier Communications of Alabama, LLC 

Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities l~ural Company, Inc. 

Frontier Communications of the Southwest Inc. 
Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications-- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-· Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

!citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

D/B/A 
N/A 

N/A 

N/A 

Frontier Communications of the White Mountains 

Frontier Citizens Utilities Rural 

N/A 
Frontier Navajo Communications 

Frontier Communications of California 

N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Citizens Communications of Minnesota 

N/A 

Frontier Communications of Idaho 

N/A 

Frontier Citizens Communications of Illinois 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Citizens Communications of Minnesota 

N/A 

N/A 

Frontier Communications of Montana 

N/A 

Frontier Communications of Nebraska 

Frontier Navajo Communications 

Frontier Communications of Nevada 

N/A 

Frontier Communications of New York 

1 

State SACisl 
AL 250306 
AL 250301 
AL 250318 

AZ 454426 
AZ 452172 
AZ 452302 
AZ 454449 

542308 
542315 
544342 

CA 543402 
CA 541863 
CA 542344 
FL 210318 
GA 220362 
GA 220387 
lA 367123 
lA 351127 
ID 474427 
ID 472416 
IL 341183 
IL 340998 
IL 341038 
IL 341011 
IL 341055 
IL 341061 
IL 341067 
IL 341073 
IL 341079 
IL 343035 

341015 
IL 341036 
IN 320750 
IN 320828 
IN 323034 

320772 
IN 320779 
Ml 310682 
Ml 313033 
Ml 310695 

361123 
MN 367123 
MN 361367 
MS 280460 
MT 484322 

230479 
NC 230509 
NE 371128 
NM 494449 

554431 
NV 554432 
NV 552302 

154532 
154533 

NY 154534 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 - Annual Lifeline Eligible 
Telecommunications Carrier Certification Form 

Name 
Frontier Communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the carolina~ Inc. 

Citizens Telecommunications Company of Tennessee L.LC. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications- St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 

Frontier West Virginia Inc. 

D/B/A 
N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Ogden Telephone Company 

N/A 

N/A 

Frontier Communications of Oregon 

N/A 

Frontier Communications of New York 

Frontier Communications Commonwealth Telephone 

Company 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Communications of Tennessee 

Frontier Communications of the Volunteer State 

Frontier Communications of Utah 

Frontier Navajo Communications 

N/A 

N/A 

Frontier Citizens Communications of Illinois 

N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Rhinelander Telephone Company 

Frontier Communications of West Virginia 

N/A 

2 

State SAC!sl 
NY 150072 

NY 15010 
NY 150122 
NY 150128 
NY 150121 
NY 150110 
OH 30068..! 
OH 300615 
OR 533401 
OR 532416 
PA 154534 

PA 170161 
PA 170149 
PA 170152 
PA 170178 
PA 170194 
PA 170168 

240479 
sc 240526 
TN 294336 

TN 290580 
UT 504429 
UT 504449 
VA 205050 

522416 
WA 522449 
WI 341183 
WI 330912 
WI 330944 
WI 330967 
WI . 330964 
WI 33088~ 

330870 
330891 
330940 

WI 330941 
200271 
204338 

wv 204339 
wv 20~ 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3lst(Annually) 

TENNESSEE 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 

294336 
Study Area Code(s) (SAC) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

Citizens Telecommunications Company of Tennessee L.L.C 

ETC Name(s) 

Frontier Communications of Tennessee 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certifY that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial_~ 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certifY that the company listed above confirms consumer eligibility by relying on -::--::---:-------
prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSI) these sources are used to verify consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area( s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Section 2: All ETCs(Jnitial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certify that the company listed above has procedures in place to re-certify the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

Initial_fo 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wireline 
Resellers 

2240 __ ()__ 

c D E=C-D F G= (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineli2ibility 

2181 688 1493 0 1493 252 

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 

I 

I 

I 

I 



Approved by OMB 
3060-0819 

FCC Form 555 
November 2012 

OR 

I certify that my company did not claim federal Low Income support for any Lifeline customers prior to June 
(insert cw·rent year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area(s) listed above. Initial __ 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certify that the company listed above is in compliance with all federal Lifeline certification procedmes. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 

above. Initial_~ 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lifeline subscribers )(Record the number of subscribers de-enrolled for non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 

I 

i 

I 

i 

I 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications carrier Certification Form 

~ 
Frontier Communications of Alabama, LLC 

Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 
Frontier Communications of the Southwest Inc. 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

, Frontier Communications of Thorntown LLC 

1 Frontier Midstates Inc. 
! 

Frontier North Inc. 

! Frontier Communications of Michigan, Inc. 

Frontier Mid states Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

0/B/A State SAC(sl 
N/A AL 250306 
N/A Al 250301 
N/A AL 250318 

Frontier Communications of the White Mountains AZ 454426 
Frontier Citizens Utilities Rural AZ 452172 
N/A AZ 452302 
Frontier Navajo Communications A2 454449 

542308 
542315 
544342 

Frontier Communications of California CA 543402 
N/A CA 541863 
N/A CA 542344 
N/A FL 210318 
N/A GA 220362 
N/A GA 220387 
Frontier Citizens Communications of Minnesota lA 367123 
N/A lA 351127 
Frontier Communications of Idaho ID 474427 
N/A ID 472416 
Frontier Citizens Communications of Illinois IL 341183 
N/A IL 340998 
N/A IL 341038 
N/A IL 341011 
N/A ll 341055 
N/A IL 341061 
N/A ll 341067 
N/A IL 341073 
N/A ll 3410~ 

N/A IL 343035 
341015 

N/A IL 341036 
N/A IN 320750 
N/A IN 320828 
N/A IN 323034 

320772 
N/A IN 320779 
N/A Ml 310682 
N/A Ml 313033 
N/A Ml 310695 

361123 
Frontier Citizens Communications of Minnesota MN 367123 
N/A MN 361367 
N/A MS 280460 
Frontier Communications of Montana MT 484322 

23047g 
N/A NC 230509 
Frontier Communications of Nebraska NE 371128 
Frontier Navajo Communications NM 494449 

554431 
Frontier Communications of Nevada NV 554432 
N/A NV 552302 

154532 
154533 

Frontier Communications of New York NY 154534 

1 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 
Frontier Communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Tennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications-- St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 

Frontier West Virginia Inc. 

D/B/A 
N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Ogden Telephone Company 

N/A 

N/A 

Frontier Communications of Oregon 

N/A 

Frontier Communications of New York 

Frontier Communications Commonwealth Telephone 

Company 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Communications of Tennessee 

Frontier Communications of the Volunteer State 

Frontier Communications of Utah 

Frontier Navajo Communications 

N/A 

N/A 

Frontier Citizens Communications of Illinois 

N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Rhinelander Telephone Company 

Frontier Communications of West Virginia 

N/A 

2 

StatP. SAC(s! 
NY 150072 

NY 150100 
NY 150122 
NY 150128 
NY 150121 
NY 150110 
OH 300682 
OH 300615 
OR 533401 
OR 532416 
PA 154534 

PA 170161 
PA 170149 
PA 170152 
PA 170178 
PA 170194 
PA 170168 

240479 
sc 240526 
TN 294336 

TN 290580 
UT 504429 
UT 504449 
VA 205050 

522416 
WA 522449 
WI 341183 
WI 330912 
WI 330944 
WI 330967 
WI . 330964 
WI 330886 

330870 
330891 
330940 

WI 330941 
200271 
204338 

wv 204339 
wv 205050 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3P1(Annually) 

TENNESSEE 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 

290580 
Study Area Code(s) (SAC) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

Citizens Telecommunications Company of the Volunteer State LLC 

ETCName(s) 

Frontier Communications of the Volunteer State 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certifY that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial_#? 

(List the specific SAC (s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certifY that the company listed above confirms consumer eligibility by relying on -::--::----::--------=--

prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSI) these sources are used to verify consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Section 2: All ETCs(Initial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certifY that the company listed above has procedures in place to re-certifY the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area( s) listed above. 

Initial_~ 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wireline 
Resellers 

537 0 

c D E=C-D F G= (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineligibil~ty 

522 158 364 0 364 52 

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 



FCC Form 555 
November 2012 

OR 

Approved by OMB 
3060-0819 

I certify that my company did not claim federal Low Income support for any Lifeline customers prior to June 
(insert current year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area(s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certify that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 

above. Initial _fo 

Section 4: Non-Usage Applicable to. Certain Pre-Paid ETCs (the ETC does not assess 01 collect a monthly fee 
from its L[feline subscribers )(Record the number of subscribers de-enrolled for non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 - Annual Lifeline Eligible 

Telecommunications carrier Certification Form 

~ 
Frontier Communications of Alabama, LLC 

Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of the Southwest Inc. 
Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of La!;eside, Inc. 

Frontier Communications-- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

D/B/A State SA~ 
N/A AL 25030€ 
N/A Al 25030] 
N/A AL 2503U 

Frontier Communications of the White Mountains AZ 45442€ 
Frontier Citizens Utilities Rural AZ 452172 
N/A AZ 452302 
Frontier Navajo Communications AZ 454449 

54230S 
542315 
544342 

Frontier Communications of California CA 543402 
N/A CA 541863 
N/A CA 542344 
N/A FL 210318 
N/A GA 220362 
N/A GA 220387 
Frontier Citizens Communications of Minnesota lA 367123 
N/A lA 351127 
Frontier Communications of Idaho ID 474427 
N/A ID 472416 
Frontier Citizens Communications of Illinois IL 341183 
N/A IL 340998 
N/A IL 341038 
N/A IL 341011 
N/A IL 341055 
N/A IL 341061 
N/A IL 341067 
N/A IL 341073 
N/A IL 341079 
N/A IL 343035 

3410151 
N/A IL 341036 
N/A IN 320750 
N/A IN 320828 
N/A IN 323034 

320772 
N/A IN 320779 
N/A Ml 310682 
N/A Ml 313033 
N/A Ml 310695 

361123 
Frontier Citizens Communications of Minnesota MN 367123 
N/A MN 36136~ 

N/A MS 280460 
Frontier Communications of Montana MT 484322 

230479 
N/A NC 230509 
Frontier Communications of Nebraska NE 371128 
Frontier Navajo Communications NM 494449 

554431 
Frontier Communications of Nevada NV 554432 
N/A NV 552302 

154532 
154533 

Frontier Communications of New York NY 154534 

1 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 - Annual Lifeline Eligible 

Telecommunications carrier Certification Form 

Name 
Frontier Communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the carolinas Inc. 

Citizens Telecommunications Company of Tennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications- St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

! Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 

Frontier West Virginia Inc. 

D/B/A State SAC(s) 

N/A NY 150072 

N/A NY 150100 

N/A NY 150122 

N/A NY 150128 

N/A NY 150121 

Frontier Ogden Telephone Company NY 150110 

N/A OH 300682 

N/A OH 300615 

Frontier Communications of Oregon OR 533401 

N/A OR 5324!§ 

Frontier Communications of New York PA 154534 

Frontier Communications Commonwealth Telephone 

Company PA 170161 

N/A PA 170149 

N/A PA 170152 

N/A PA 17017ll 

N/A PA 170194 

N/A PA 170168 

240479 

N/A sc 240526 

Frontier Communications of Tennessee TN 294336 

Frontier Communications of the Volunteer State TN 290580 

Frontier Communications of Utah UT S04429 

Frontier Navajo Communications UT 504449 

N/A VA 205050 

522416 

N/A WA 522449 

Frontier Citizens Communications of Illinois WI 341183 

N/A WI 330912 

N/A WI 330944 

N/A WI 330967 

N/A WI . 330964 

N/A WI 330886 

330870 

330891 

33094C 

Frontier Rhinelander Telephone Company WI 330941 

200271 

204338 

Frontier Communications of West Virginia wv 204339 

N/A wv 205050 

2 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3151(Annually) 

WASHINGTON 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). ' 

522416 522449 Frontier Communications Northwest Inc. 
Study Area Code(s) (SAC) ETC Name(s) 

Frontier Communications Corporation 

Holding Company Name(s) 

f Affiliated ETCs (include names and SACs, 
I attach additional sheets if necessary) 

n/a 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certify that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 
I am authorized to make this certification for the Study Area(s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certify that the company listed above confirms consumer eligibility by relying on Washington Department 
of Social and Health Services prior to enrolling a customer in the Lifeline program. (Please list the program eligibility 
data sources, such as ETC access to a state database and/or notice of eligibility from the state Lifeline 
administrator and indicate for which qualifying programs (e.g., SNAP, SSI) these sources ':lre used to verify 
consumer eligibility). I am an officer of the company named above. I am authorized to make this certification for 

the Study Area(s) listed above. Initial~ 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 
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Section 2: All ETCs(lnitial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certify that the company listed above has procedures in place to re-certify the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

Initial_~ 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wireline 
Resellers 

14543 0 

c D E=C-D F G = (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineligibility 

0 0 0 0 0 0 

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

14701 9 9 0 

I 
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I certifY that my company did not claim federal Low Income support for any Lifeline customers prior to June_ 
(insert cw·rent year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area( s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certifY that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area( s) listed 

above. Initial_~ 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lifeline subscribers )(Record the number of subscribers de-enrolled for non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 

Frontier Communications of Alabama, LLC 

Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of the Southwest Inc. 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications-- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

I Citizens Telecommunications Company of Nevada 

1 Frontier Communications of the Southwest Inc. 

I 

Citizens Telecommunications Company of New York, Inc. 

D/B/A State SAC(sl 

N/A Al 25030E 
N/A AL 250301 
N/A AL 250318 

Frontier Communications of the White Mountains A2 454426 
Frontier Citizens Utilities Rural A2 452172 
N/A AZ 452302 
Frontier Navajo Communications AZ 454449 

542308 
542315 
544342 

Frontier Communications of California CA 543402 
N/A CA 541863 
N/A CA 542344 
N/A FL 210318 
N/A GA 220362 
N/A GA 220387 
Frontier Citizens Communications of Minnesota lA 367123 
N/A lA 351127 
Frontier Communications of Idaho ID 474427 
N/A ID 472416 
Frontier Citizens Communications of Illinois IL 341183 
N/A IL 340998 
N/A IL 341038 
N/A IL 341011 
N/A IL 341055 
N/A IL 341061 
N/A IL 341067 
N/A IL 341073 
N/A IL 341079 
N/A IL 343035 

341015 
N/A IL 341036 
N/A IN 320750 
N/A IN 320828 
N/A IN 3230341 

3207721 
N/A IN 3207791 
N/A Ml 310682 
N/A Ml 313033 
N/A Ml 310695 

361123 
Frontier Citizens Communications of Minnesota MN 367123 
N/A MN 361367 
N/A MS 280460 
Frontier Communications of Montana MT 484322 

230479 
N/A NC 230509 
Frontier Communications of Nebraska NE 371128 
Frontier Navajo Communications NM 494449 

554431 
Frontier Communications of Nevada NV 554432 
N/A NV 552302 

154532 
154533 

Frontier Communications of New York NY 154534 

1 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 

Frontier Communications of AuSable Valley, Inc. 
Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Tennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications-- St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 

Frontier West Virginia Inc. 

D/B/A State SAC(sl 
N/A NY 150072 
N/A NY 150100 
N/A NY 150122 
N/A NY 150128 
N/A NY 150121 
Frontier Ogden Telephone Company NY 150110 
N/A OH 300682 
N/A OH 300615 
Frontier Communications of Oregon OR 533401 
N/A OR 532416 
Frontier Communications of New York PA 154534 
Frontier Communications Commonwealth Telephone 

Company PA 170161 
N/A PA 170149 
N/A PA 170152 
N/A PA 170178 
N/A PA 170194 
N/A PA 170168 

240479 
N/A sc 240526 
Frontier Communications of Tennessee TN 294336 

Frontier Communications of the Volunteer State TN 290580 
Frontier Communications of Utah UT 504429 
Frontier Navajo Communications UT 504449 
N/A VA 205050 

522416 
N/A WA 522449 
Frontier Citizens Communications of Illinois WI 341183 
N/A WI 330912 
N/A WI 330944 
N/A WI 330967 
N/A WI 330964 
N/A WI 330886 

330870 
330891 
330940 

Frontier Rhinelander Telephone Company WI 330941 
200271 
204338 

Frontier Communications of West Virginia wv 204339 
N/A wv 205050 

2 
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Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3f1(Annually) 

WISCONSIN 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 

330912 
Study Area Code(s) (SAC) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

Frontier Communications of Mondovi LLC 
ETCName(s) 

n/a 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certifY that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial_~ 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certifY that the company listed above confirms consumer eligibility by relying on -:-:,----------
prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSJ) these sources are used to verify consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 
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Section 2: All ETCs(Initial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certify that the company listed above has procedures in place to re-certify the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

Initial_#? 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on i 

May FCC May FCC 
Form(s) 497 Form(s) 497 I 

Provided to 
Wireline 
Resellers 

135 0 

c D E=C-D F G = (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineligibility 

131 59 72 0 72 6 

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 

I 

I 



FCC Form 555 
November 2012 

OR 

Approved by OMB 
3060-0819 

I certify that my company did not claim federal Low Income support for any Lifeline customers prior to June 
(insert current year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area(s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certify that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer ofthe company named above. I am authorized to make this certification for the Study Area(s) listed 

above. Initial -~ 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lffeline subscribers)(Record the number of subscribers de-enrolledfor non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

~ 
Frontier Communications of Alabama, LLC 

Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of the Southwest Inc. 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications-- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of thi:! Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

I Citizens Telecommunications Company of Montana 
i 

i 

'Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

D/B/A State SACisl 
N/A AL 250306 
N/A AL 250301 

N/A AL 250318 

Frontier Communications of the White Mountains AZ 454426 
Frontier Citizens Utilities Rural AZ 452172 

N/A AZ 452302 
Frontier Navajo Communications AZ 454449 

542308 

542315 

544342 

Frontier Communications of California CA 543402 

N/A CA 541863 

N/A CA 542344 

N/A FL 210318 

N/A. GA 220362 

N/A GA 220387 

Frontier Citizens Communications of Minnesota lA 367123 

N/A lA 351127 

Frontier Communications of Idaho ID 474427 

N/A ID 472416 
Frontier Citizens Communications of Illinois IL 341183 

N/A IL 340998 

N/A IL 341038 

N/A IL 341011 

N/A IL 341055 

N/A IL 341061 

N/A IL 341067 

N/A IL 341073 

N/A IL 341079 

N/A IL 343035 

341015 

N/A IL 341036 

N/A IN 320750 

N/A IN 320828 

N/A IN 323034 

320772 

N/A IN 320779 

N/A Ml 310682 

N/A Ml 313033 

N/A Ml 310695 
361123 

Frontier Citizens Communications of Minnesota MN 367123 

N/A MN 361367 

N/A MS 280460 

Frontier Communications of Montana MT 484322 

230479 

N/A NC 230509 

Frontier Communications of Nebraska NE 371128 

Frontier Navajo Communications NM 494449 

554431 

Frontier Communications of Nevada NV 554432 

N/A NV 552302 

154532 

154533 

Frontier Communications of New York NY 154534 

1 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunicatuons Carrier Certification Form 

Name 
Frontier Communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Tennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications- St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 

Frontier West Virginia Inc_. __ 

D/B/A State SAC(sl 
N/A NY 150072 

N/A NY 150100 

N/A NY 150122 

N/A NY 150128 

N/A NY 150121 

Frontier Ogden Telephone Company NY 150110 

N/A OH 300682 

N/A OH 30061S 

Frontier Communications of Oregon OR 533401 

N/A OR 532416 

Frontier Communications of New York PA 154534 

Frontier Communications Commonwealth Telephone 

Company PA 170161 

N/A PA 170149 

N/A PA 170152 

N/A PA 17017S 

N/A PA 170194 

N/A PA 170168 

240479 

N/A sc 240526 

Frontier Communications of Tennessee TN 294336 

Frontier Communications of the Volunteer State TN 290580 

Frontier Communications of Utah UT 504429 

Frontier Navajo Communications UT 504449 

N/A VA 205050 

522416 

N/A WA 522449 

Frontier Citizens Communications of Illinois WI 341183 

N/A WI 330912 

N/A WI 330944 

N/A WI 330967 

N/A WI 0 330964 

N/A WI 330886 

330870 

330891 

330940 

Frontier Rhinelander Telephone Company WI 330941 

200271 

204338 

Frontier Communications of West Virginia wv 204339 

N/A wv 205050 

2 
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Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3P1(Annually) 

WISCONSIN 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 

330944 
Study Area Code(s) (SAC) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

Frontier Communications - St. Croix LLC 
ETC Name(s) 

n/a 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certify that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial-~ 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certify that the company listed above confirms consumer eligibility by relying on __________ _ 
prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifYing programs (e.g., SNAP, SSI) these sources are used to verifY consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 
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Section 2: All ETCs(Initial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certify that the company listed above has procedures in place to re-certify the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

Initial_#? 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wireline 
Resellers 

89 0 

c D E=C-D F G = (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineligibility 

85 31 54 0 54 7 

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 
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I certifY that my company did not claim federal Low Income support for any Lifeline customers prior to June_ 
(insert cw·rent year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area(s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certifY that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 

above. Initial_~ 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lffeline subscribers )(Record the number of subscribers de-enrolled for non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 - Annual Lifeline Eligible 
Telecommunications Carrier Certification Form 

~. 
Frontier Communications of Alabama, LLC 

Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of the Southwest Inc. 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

D/B/A State SAC(s) 
N/A AL 250306 
N/A AL 250301 
N/A AL 250318 

Frontier Communications of the White Mountains AZ 454426 
Frontier Citizens Utilities Rural AZ 452172 
N/A AZ 452302 
Frontier Navajo Communications AZ 454449 

542308 
542315 
544342 

Frontier Communications of California CA 543402 
N/A CA 541863 
N/A CA 542344 
N/A FL 210318 
N/A GA 220362 
N/A GA 220387 
Frontier Citizens Communications of Minnesota lA 367123 
N/A lA 351127 
Frontier Communications of Idaho ID 474427 
N/A ID 472416 
Frontier Citizens Communications of Illinois IL 341183 
N/A IL 340998 
N/A IL 341038 
N/A IL 341011 
N/A IL 341055 
N/A IL 341061 
N/A IL 341067 
N/A IL 341073 
N/A IL 341079 
N/A IL 343035 

341015 
N/A IL 341036 
N/A IN 320750 
N/A IN 320828 
N/A IN 323034 

320772 
N/A IN 320779 
N/A Ml 310682 
N/A Ml 313033 
N/A Ml 310695 

361123 
Frontier Citizens Communications of Minnesota MN 367123 
N/A MN 361367 
N/A MS 280460 
Frontier Communications of Montana MT 484322 

230479 
N/A NC 230509 
Frontier Communications of Nebraska NE 371128 
Frontier Navajo Communications NM 494449 

554431 
Frontier Communications of Nevada NV 554432 
N/A NV 552302 

154532 

Frontier Commu~ications of New York 

154533 
NY 154534 

I 

1 I 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 
Frontier Communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Tennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications- St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 

F!Qnti~r West Virginia In~_ 
---- --

D/8/A State SAC(sl 

N/A NY 150072 

N/A NY 150100 
N/A NY 150122 
N/A NY 150128 
N/A NY 150121 
Frontier Ogden Telephone Company NY 150110 
N/A OH 300682 
N/A OH 300615 
Frontier Communications of Oregon OR 533401 
N/A OR 532416 
Frontier Communications of New York PA 154534 
Frontier Communications Commonwealth Telephone 

Company PA 170161 
N/A PA 170149 
N/A PA 170152 
N/A PA 170178 
N/A PA 170194 
N/A PA 170168 

240479 
N/A sc 240526 
Frontier Communications of Tennessee TN 294336 

Frontier Communications of the Volunteer State TN 290580 
Frontier Communications of Utah UT 504429 
Frontier Navajo Communications UT 504449 
N/A VA 20505(] 

522416 
N/A WA 522449 
Frontier Citizens Communications of Illinois WI 341183 
N/A WI 330912 
N/A WI 330944 
N/A WI 330967 
N/A WI . 330964 
N/A WI 330886 

330870 
330891 
330940 

Frontier Rhinelander Telephone Company WI 330941 
200271 
204338 

Frontier Communications of West Virginia wv 204339 
N/A wv 205050 

-- --~~ ---

2 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 318t(Annually) 

WISCONSIN 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 

330967 
Study Area Code(s) (SAC) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

Frontier Communications of Viroqua LLC 
ETCName(s) 

n/a 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certify that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial_~ 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certify that the company listed above confirms consumer eligibility by relying on ---------------------
prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifYing programs (e.g., SNAP, SSI) these sources are used to verifY consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area( s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Section 2: All ETCs(Jnitial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certifY that the company listed above has procedures in place to re-certifY the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

Initial_~ 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wireline 
Resellers 

145 0 
-

c D E=C-D F G = (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineligibility 

143 53 90 0 90 10 

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 



FCC Form 555 
November 2012 

OR 

Approved by OMB 
3060-0819 

I certifY that my company did not claim federal Low Income support for any Lifeline customers prior to June _ 
(insert current year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area(s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certifY that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area( s) listed 

above. Initial _#? 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lifeline subscribers)(Record the number of subscribers de-enrolledfor non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 

---·· 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate list for Use with FCC Form 555 ·Annual Lifeline Eligible 

Telecommunications carrier Certification Form 

~ 
Frontier Communications of Alabama, LLC 

Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 
Frontier Communications of the Southwest Inc. 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Cl)mpany of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

Citizens Telecornmunica_tjons Company of_ New York, Inc. 

D/B{A 
N/A 

N/A 

N/A 

Frontier Communications ofthe White Mountains 

Frontier Citizens Utilities Rural 

N/A 
Frontier Navajo Communications 

Frontier Communications of California 

N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Citizens Communications of Minnesota 

N/A 
Frontier Communications of Idaho 

N/A 

Frontier Citizens Communications of Illinois 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Frontier Citizens Communications of Minnesota 

N/A 

N/A 

Frontier Communications of Montana 

N/A 
Frontier Communications of Nebraska 

Frontier Navajo Communications 

Frontier Communications of Nevada 

N/A 

Frontier Communications of New York 

1 

State SAC(s) 
AL 250306 

AL 250301 
AL 250318 

AZ 454426 
AZ 452172 
AZ 452302 
AZ 454449 

542308 
542315 
544342 

CA 543402 
CA 541863 
CA 542344 
FL 210318 
GA 220362 
GA 220387 
lA 367123 
lA 351127 
ID 474427 
ID 472416 
IL 341183 
IL 3409~ 

IL 341038 
IL 341011 
IL 341055 
IL 341061 
IL 341067 
IL 341073 
IL 341079 
IL 343035 

341015 
IL 341036 
IN 320750 
IN 320828 
IN 323034 

320772 
IN 320779 
Ml 310682 
Ml 313033 
Ml 310695 

361123 
MN 367123 
MN 361367 
MS 280460 
MT 484322 

230479 
NC 230509 
NE 371128 
NM 494449 

554431 
NV 554432 
NV 552302 

154532 
154533 

NY 15453~ 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555 - Annual Lifeline Eligible 

Telecommunications carrier Certification Form 

Name 
Frontier Communications of Au5able Valley, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the carolinas Inc. 

Citizens Telecommunications Company of Tennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications-- St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

Frontier North Inc. 

Rhinelander Telephone LLC 

I Citizens Telecommunications Company of West Virginia 

I Frontier West Virginia Inc. 

D/B/A State SAC(s) 

N/A NY 15007 

N/A NY 150100 
N/A NY 150122 
N/A NY 150128 
N/A NY 150121 
Frontier Ogden Telephone Company NY 150110 
N/A OH 300682 
N/A OH 300615 
Frontier Communications of Oregon OR 533401 
N/A OR 532416 
Frontier Communications of New York PA 154534 
Frontier Communications Commonwealth Telephone 

Company PA 170161 
N/A PA 170149 
N/A PA 170152 
N/A PA 170178 
N/A PA 170194 
N/A PA 170168 

240479 
N/A sc 24052§ 
Frontier Communications of Tennessee TN 294336 

Frontier Communications of the Volunteer State TN 290580 
Frontier Communications of Utah UT 504429 
Frontier Navajo Communications UT 504449 
N/A VA 205050 

522416 
N/A WA 522449 
Frontier Citizens Communications of Illinois WI 341183 
N/A WI 330912 
N/A WI 330944 
N/A WI 330967 
N/A WI . 330964 
N/A WI 330886 

330870 
330891 
330940 

Frontier Rhinelander Telephone Company WI 330941 
200271 
204338 

Frontier Communications of West Virginia wv 204339 
N/A wv 205050 

2 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3P1(Annually) 

WISCONSIN 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 

330964 
Study Area Code(s) (SAC) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

Frontier Communications of Wisconsin LLC 
ETCName(s) 

n/a 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certifY that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial_~ 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certifY that the company listed above confirms consumer eligibility by relying on -::--::---::------~
prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSI) these sources are used to verify consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area( s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Section 2: All ETCs(Initial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certifY that the company listed above has procedures in place to re-certifY the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

Initial_#? 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wireline 
Resellers 

701 0 

c D E=C-D F G = (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineligibility 

693 236 457 0 457 64 
-- -

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 
L ... 

0 0 



FCC Form 555 
November 2012 

OR 

Approved by OMB 
3060-0819 

I certify that my company did not claim federal Low Income support for any Lifeline customers prior to June 
(insert current year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area(s) listed above. Initial __ 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certify that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area( s) listed 

above. Initial _p:;? 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Ltfeline subscribers)(Record the number of subscribers de-enrolledfor non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate List for Use with FCC Form 555- Annual Lifeline Eligible 
Telecommunications Carrier Certification Form 

Name 
Frontier Communications of Alabama, LLC 

Frontier Communications of Lamar County, LLC 

Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 

Citizens Utilities Rural Company, Inc. 

Frontier Communications of the Southwest Inc. 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of California Inc. 

Frontier Communications of the Southwest Inc. 

Frontier Communications West Coast Inc. 

Frontier Communications of the South, LLC 

Frontier Communications of Fairmount LLC 

Frontier Communications of Georgia LLC 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Iowa, LLC 

Citizens Telecommunications Company of Idaho 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of DePue, Inc. 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Lakeside, Inc. 

Frontier Communications-- Midland, Inc. 

Frontier Communications of Mt. Pulaski, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications-- Prairie, Inc. 

Frontier Communications-- Schuyler, Inc. 

Frontier Communications of the Carolinas Inc. 

Frontier North Inc. 

Frontier Communications of Indiana LLC 

Frontier Communications of Thorntown LLC 

Frontier Midstates Inc. 

Frontier North Inc. 

Frontier Communications of Michigan, Inc. 

Frontier Midstates Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, LLC 

Frontier Communications of Minnesota, Inc. 

Frontier Communications of Mississippi LLC 

Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Nebraska LLC 

Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 

Frontier Communications of the Southwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

D/B/A State SAC(sl 
N/A AL 250306 
N/A AL 250301 
N/A AL 250318 

Frontier Communications of the White Mountains AZ 454426 
Frontier Citizens Utilities Rural AZ 452172 
N/A AZ 452302 
Frontier Navajo Communications AZ 454449 

542308 
542315 
544342 

Frontier Communications of California CA 543402 
N/A CA 541863 
N/A CA 542344 
N/A FL 210318 
N/A GA 220362 
N/A GA 220387 
Frontier Citizens Communications of Minnesota lA 367123 
N/A lA 351127 
Frontier Communications of Idaho ID 474427 
N/A ID 472416 
Frontier Citizens Communications of Illinois IL 341183 
N/A IL 340998 
N/A IL 341038 
N/A IL 341011 
N/A IL 341055 
N/A IL 341061 
N/A IL 341067 
N/A IL 341073 
N/A IL 341079 
N/A IL 343035 

341015 
N/A IL 341036 
N/A IN 320750 
N/A IN 320828 
N/A IN 323034 

320772 
N/A IN 320779 
N/A Ml 310682 
N/A Ml 313033 
N/A Ml 310695 

361123 
Frontier Citizens Communications of Minnesota MN 367123 
N/A MN 361367 
N/A MS 280460 
Frontier Communications of Montana MT 484322 

230479 
N/A NC 230509 
Frontier Communications of Nebraska NE 371128 
Frontier Navajo Communications NM 494449 

554431 
Frontier Communications of Nevada NV 554432 
N/A NV 552302 

154532 
154533 

Frontier Communications of New York NY 154534 

1 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate list for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

Name 
Frontier Communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Seneca-Gorham, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Telephone of Rochester, Inc. 

Ogden Telephone Company 

Frontier Communications of Michigan, Inc. 

Frontier North Inc. 

Citizens Telecommunications Company of Oregon 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 

Citizens Telecommunications Company of Tennessee L.L.C. 

Citizens Telecommunications Company of the Volunteer State LLC 

Citizens Telecommunications Company of Utah 

Navajo Communications Company, Inc. 

Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 

Citizens Telecommunications Company of Illinois 

Frontier Communications of Mondovi LLC 

Frontier Communications-- St. Croix LLC 

Frontier Communications of Viroqua LLC 

Frontier Communications of Wisconsin LLC 

! Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 

Frontier West Virginia Inc. 

D/B/A State SAC(s! 
N/A NY 150072 

N/A NY 150100 
N/A NY 150122 
N/A NY 150128 
N/A NY 150121 
Frontier Ogden Telephone Company NY 150110 
N/A OH 300682 
N/A OH 300615 
Frontier Communications of Oregon OR 533401 
N/A OR 532416 
Frontier Communications of New York PA 154534 
Frontier Communications Commonwealth Telephone 

Company PA 170161 
N/A PA 170149 
N/A PA 170152 
N/A PA 170178 
N/A PA 170194 
N/A PA 170168 

240479 
N/A sc 240526 
Frontier Communications of Tennessee TN 294336 

Frontier Communications of the Volunteer State TN 290580 
Frontier Communications of Utah UT 504429 
Frontier Navajo Communications UT 504449 
N/A VA 205050 

522416 
N/A WA 522449 
Frontier Citizens Communications of Illinois WI 341183 
N/A WI 330912 
N/A WI 330944 
N/A WI 330967 
N/A WI . 330964 
N/A WI 330886 

330870 
330891 
330940 

Frontier Rhinelander Telephone Company WI 330941 
200271 
204338 

Frontier Communications of West Virginia wv 204339 
N/A wv 205050 

-

2 
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Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3P1(Annually) 

WISCONSIN 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 

330886 
Study Area Code(s) (SAC) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

Frontier North Inc. 
ETC Name(s) 

n/a 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC Depending on the state, both 
certifications may apply). 

I certifY that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial_~ 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certifY that the company listed above confirms consumer eligibility by relying on -,--,---,---------=--

prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSI) these sources are used to verify consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area( s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 



FCC Form 555 
November 2012 

Approved by OMB 
3060-0819 

Section 2: All ETCs(Jnitial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certify that the company listed above has procedures in place to re-certify the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

Initial_~ 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wire line 
Resellers 

3041 0 

c D E=C-D F G = (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineligibility 

3056 1263 1793 0 1793 299 

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 
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I certify that my company did not claim federal Low Income support for any Lifeline customers prior to June 
(insert current year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area(s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certify that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 

above. Initial _#?' 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lifeline subscribers)(Record the number of subscribers de-enrolled for non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 



I 
I 

I 

FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate Ust for USe with FCC Form 555 -Annual Lifeline Eligible 
Telecommunications Carrier Certification Form 

I Name 
Frontier communications of Alabama, LLC 
Frontier Communications of Lamar County, LLC 
Frontier Communications of the South, LLC 

Otizens Telecommunications Company of the White Mountains, Inc. 
Citizens Utilities Rural Company, Inc. 
Frontier Communications of the Southwest Inc. 
Navajo Communications Company, Inc. 

Otizens Telecommunications Company of California Inc. 
Frontier Communications of the Southwest Inc. 
Frontier Communications West Coast Inc. 
Frontier Communications of the South, LLC 
Frontier Communications of Fairmount LLC 
Frontier Communications of Georgia LLC 
Citizens Telecommunications Company of Minnesota, LLC 
Frontier Communications of Iowa, LLC 
Citizens Telecommunications Company of Idaho 
Frontier Communications Northwest Inc. 
Citizens Telecommunications Company of Illinois 
Frontier Communications of DePue, Inc. 
Frontier Communications of Illinois, Inc. 
Frontier Communications of Lakeside, Inc. 
Frontier Communications- Midland, Inc. 
Frontier Communications of Mt. Pulaski, Inc. 
Frontier Communications of Orion, Inc. 
Frontier Communications - Prairie, Inc. 
Frontier Communications - Schuyler, Inc. 
Frontier Communications of the carolinas Inc. 

Frontier North Inc. 
Frontier Communications of Indiana LLC 
Frontier Communications of Thorntown LLC 
Frontier Midstates Inc. 

Frontier North Inc. 
Frontier Communications of Michigan, Inc. 
Frontier Midstates Inc. 
Frontier North Inc. 

Otizens Telecommunications Company of Minnesota, LLC 
Frontier Communications of Minnesota, Inc. 
Frontier Communications of Mississippi LLC 
Citizens Telecommunications Company of Montana 

Frontier Communications of the Carolinas Inc. 
Citizens Telecommunications Company of Nebraska LLC 
Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 
Frontier Communications of the Southwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

l.oL.IllA I State SACfsl 
N/A AL 25030E 
N/A AL 25030 
N/A AL 25031 

Frontier Communications of the White Mountains A2. 45442E 
Frontier Citizens Utilities Rural A2. 45217 
N/A AZ 45230 
Frontier Navajo Communications A2 454445 

5423~ 

542315 
544342 

Frontier Communications of California CA 54340, 
N/A CA 541863 
N/A CA 542344 
N/A FL 21031S 
N/A GA 22036 
N/A GA 22038 
Frontier Citizens Communications of Minnesota lA 367123 
N/A lA 351127 
Frontier Communications of Idaho 10 474427 
N/A 10 472416 
Frontier Citizens Communications of Illinois IL 341183 
N/A IL 340998 
N/A IL 34103E 
N/A IL 34101 
N/A IL 341055 
N/A IL 341061 
N/A IL 34106 
N/A IL 341073 
N/A IL 341079 
N/A IL 343035 

341015 
N/A IL 34103E 
N/A IN 320750 
N/A IN 32082f 
N/A IN 32303~ 

320772 
N/A IN 32077~ 

N/A Ml 310682 
N/A Ml 313033 
N/A Ml 310695 

361123 
Frontier Citizens Communications of Minnesota MN 367123 
N/A MN 36136 
N/A MS 28046( 
Frontier Communications of Montana MT 484~ 

23047~ 

N/A NC 2305~ 

Frontier Communications of Nebraska NE 37112E 
Frontier Navajo Communications NM 4~ 

55443 
Frontier Communications of Nevada NV 554432 
N/A NV 552302 

15453. 
154533 

Frontier Communications of New York NY 15453~ 

1 



i 
I 

FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate Ust for Use with FCC Form 555 -Annual Lifeline Eligible 
Telecommunications Carrier Certification Form 

l'9.ml 
Frontier Communications of AuSable Valley, Inc. 
Frontier Communications of New York, Inc. 
Frontier Communications of Seneca-Gorham, Inc. 
Frontier Communications of Sylvan Lake, Inc. 
Frontier Telephone of Rochester, Inc. 
[Ogden Telephone Company 
Frontier Communications of Michigan, Inc. 
Frontier North Inc. 
Citizens Telecommunications Company of Oregon 
Frontier Communications Northwest Inc. 
Otizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 
Frontier Communications of Breezewood, LLC 
Frontier Communications of Canton, LLC 
Frontier Communications of Lakewood, LLC 
Frontier Communications of Oswayo River LLC 
Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 
Citizens Telecommunications Company of Tennessee L.LC. 

Otizens Telecommunications Company of the Volunteer State LLC 
Otizens Telecommunications Company of Utah 
Navajo Communications Company, Inc. 
Frontier Communications of Virginia, Inc. 

Frontier Communications Northwest Inc. 
Otizens Telecommunications Company of Illinois 
Frontier Communications of Mondovi LLC 
Frontier Communications -St. Croix LLC 
Frontier Communications of Viroqua LLC 
Frontier Communications of Wisconsin LLC 
Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 
Frontier West Virginia Inc. 

DMA ·~ SA~' 

N/A NY 15007< 
N/A NY 15010( 
N/A NY 15012< 
N/A NY 15012~ 

N/A NY 150121 
Frontier Ogden Telephone Company NY 15011( 
N/A OH 30068< 
N/A OH 300615 
Frontier Communications of Oregon OR 53340l 
N/A OR 53241E 
Frontier Communications of New York PA 15453<1 
Frontier Communications Commonwealth Telephone 
Company PA 17016l 
N/A PA 170149 
N/A PA 170152 
N/A PA 17017S 
N/A PA 170194 
N/A PA 17016S 

240479 
N/A sc 240526 
Frontier Communications of Tennessee TN 294336 

Frontier Communications of the Volunteer State TN 29058(] 
Frontier Communications of Utah UT 504429 
Frontier Navajo Communications UT 504449 
N/A VA 205050 

522416 
N/A WA 522449 
Frontier Otizens Communications of Illinois WI 341183 
N/A WI 330912 
N/A WI 330944 
N/A WI 330967 
N/A WI . 330964 
N/A WI 330886 

330870 
330891 
330940 

Frontier Rhinelander Telephone Company WI 330941 
200271 
204338 

Frontier Communications of West Virginia wv 204339 
N/A wv 205050 

-- -

2 
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Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3f1(Annually) 

WISCONSIN 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 

330870 330891 330940 330941 
Study Area Code(s) (SAC) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

Rhinelander Telephone LLC 
ETC Name(s) 

Frontier Rhinelander Telephone Company 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certify that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial_#? 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certifY that the company listed above confirms consumer eligibility by relying on -::-:,----::--------::--
prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSI) these sources are used to verify consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 
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3060-0819 

Section 2: All ETCs(Jnitial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certify that the company listed above has procedures in place to re-certify the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

Initial_fo 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wireline 
Resellers 

626 0 

c D E=C-D F G= (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineligibility 

613 229 384 0 384 54 

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 
-
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I certify that my company did not claim federal Low Income support for any Lifeline customers prior to June. 
(insert current year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area(s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certify that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 

above. Initial -~ 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Ltfeline subscribers)(Record the number of subscribers de.:.enrolledfor non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

- -------

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

'---------- _rll~-

Kenneth Mason 
Printed N arne of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 

- -



I 

i 

FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate Ust for Use with FCC Form 555 ·Annual Lifeline Eligible 
Telecommunications carrier Certification Form 

I.Ma.me 
Frontier communications of Alabama, LLC 
Frontier Communications of Lamar County, LLC 
Frontier Communications of the South, LLC 

Citizens Telecommunications Company of the White Mountains, Inc. 
Citizens Utilities Rural Company, Inc. 
Frontier Communications of the Southwest Inc. 
Navajo Communications Company, Inc. 

Citizens Telecommunications Company of california Inc. 
Frontier Communications of the Southwest Inc. 
Frontier Communications West Coast Inc. 
Frontier Communications of the South, LLC 
Frontier Communications of Fairmount LLC 
Frontier Communications of Georgia LLC 
Citizens Telecommunications Company of Minnesota, LLC 
Frontier Communications of Iowa, LLC 
Citizens Telecommunications Company of Idaho 
Frontier Communications Northwest Inc. 
Citizens Telecommunications Company of Illinois 
Frontier Communications of DePue, Inc. 
Frontier Communications of Illinois, Inc. 
Frontier Communications of Lakeside, Inc. 
Frontier Communications- Midland, Inc. 
Frontier Communications of Mt. Pulaski, Inc. 
Frontier Communications of Orion, Inc. 
Frontier Communications- Prairie, Inc. 
Frontier Communications- Schuyler, Inc. 
Frontier Communications of the carolinas Inc. 

Frontier North Inc. 
Frontier Communications of Indiana LLC 
Frontier Communications of Thorntown LLC 
Frontier Midstates Inc. 

Frontier North Inc. 
Frontier Communications of Michigan, Inc. 
Frontier Midstates Inc. 
Frontier North Inc. 

Citizens Telecommunications Company of Minnesota, lLC 
Frontier Communications of Minnesota, Inc. 
Frontier Communications of Mississippi LLC 
Citizens Telecommunications Company of Montana 

Frontier Communications of the carolinas Inc. 
Citizens Telecommunications Company of Nebraska LLC 
Navajo Communications Company, Inc. 

Citizens Telecommunications Company of Nevada 
Frontier Communications of the Southwest Inc. 

Citizens Telecommunications Company of New York, Inc. 

IDLBLA ISD.t! ~ 
N/A AL 2S03oe 
N/A Al 25030 
N/A AL 25031 

Frontier Communications of the White Mountains A1. 45442E 
Frontier Citizens Utilities Rural A1. 45217..! 
N/A AZ. 452302 
Frontier Navajo Communications A1. 454449 

542308 
542315 
54434. 

Frontier Communications of california CA 54340 
N/A CA 541863 
N/A CA 54234-1 
N/A FL 21031S 
N/A GA 22036 
N/A GA 220387 
Frontier Citizens Communications of Minnesota lA 367123 
N/A lA 35112 
Frontier Communications of Idaho 10 474421 

N/A ID 472416 
Frontier Citizens Communications of Illinois IL 341183 
N/A IL 340998 
N/A IL 341038 
N/A IL 341011 
N/A IL 341055 
N/A IL 341061 
N/A IL 34106 
N/A IL 341073 
N/A IL 341079 
N/A IL 343035 

341015 
N/A IL 34103E 
N/A IN 3207~(l 

N/A IN 32082~ 

N/A IN 32303~ 

320772 
N/A IN 32077S 
N/A Ml 31068:l 
N/A Ml 313033 
N/A Ml 310695 

361123 
Frontier Citizens Communications of Minnesota MN 367123 
N/A MN 36136 
N/A MS 28046( 
Frontier Communications of Montana MT 48432< 

23047S 
N/A NC 23050S 
Frontier Communications of Nebraska NE 37U.~ 

Frontier Navajo Communications NM 49444S 
55443 

Frontier Communications of Nevada NV 55443~ 

N/A NV 55230 
15453• 
154533 

Frontier Communications of New York NY 15453~ 

1 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate Ust for Use with FCC Form 555 ·Annual Lifeline Eligible 
Telecommunications Carrier certification Form 

lt.i!!ll 
Frontier Communications of AuSable Valley, Inc. 
Frontier Communications of New York, Inc. 
Frontier Communications of Seneca-Gorham, Inc. 
Frontier Communications of Sylvan Lake, Inc. 
Frontier Telephone of Rochester, Inc. 
[Ogden Telephone Company 
Frontier Communications of Michigan, Inc. 
Frontier North Inc. 
Citizens Telecommunications Company of Oregon 
Frontier Communications Northwest Inc. 
Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 
Frontier Communications of Breezewood, LLC 
Frontier Communications of Canton, LLC 
Frontier Communications of Lakewood, LLC 
Frontier Communications of Oswayo River LLC 
Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 
Citizens Telecommunications Company of Tennessee LLC. 

Citizens Telecommunications Company of the Volunteer State LLC 
Citizens Telecommunications Company of Utah 
Navajo Communications Company, Inc. 
Frontier Communications of Vircinia, Inc. 

Frontier Communications Northwest Inc. 
Citizens Telecommunications Company of Illinois 
, Frontier Communications of Mondovi LLC 
,Frontier Communications- St. Croix LLC 
, Frontier Communications of Viroqua LLC 
Frontier Communications of Wisconsin LLC 
Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 
Frontier West Virginia Inc. 

DlJl..A is.t~_~ ~ 
N/A NY 15007~ 

N/A NY 150100 
N/A NY 15012~ 

N/A NY 15012 
N/A NY 15012 
Frontier Ogden Telephone Company NY 15011 
N/A OH 30068 
N/A OH 300615 
Frontier Communications of Oregon OR 533401 
N/A OR 53241 
Frontier Communications of New York PA 154534 
Frontier Communications Commonwealth Telephone 
Company PA 17016 
N/A PA 17014S 

N/A PA 170152 

N/A PA 17017S 
N/A PA 170194 

N/A PA 17016S 
240479 

N/A sc 2405~6 
Frontier Communications of Tennessee TN 294336 

Frontier Communications of the Volunteer State TN 290580 
Frontier Communications of Utah UT 504429 
Frontier Navajo Communications UT 504449 
N/A VA 205050 

522416 
N/A WA 522449 
Frontier Citizens Communications of Illinois WI 341183 
N/A WI 330912 
N/A WI 33094<1 
N/A WI 33096 
N/A WI . 33096<1 

N/A WI 330886 
330870 
330891 
330940 

Frontier Rhinelander Telephone Company WI 330941 
200271 
204338 

Frontier Communications of West Virginia wv 204339 
N/A wv 205050 

2 
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Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 3ls1(Annually) 

WEST VIRGINIA 
State 
(An Eligible Telecommunications Carrier (ETC} must provide a certification form for each state in which it 
provides Lifeline service). 
200271 204338 204339 Citizens Telecommunications Company of West Virginia 

Study Area Code(s) (SAC) ETC Name(s) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

Frontier Communications of West Virginia 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certify that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial_#? 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certify that the company listed above confirms consumer eligibility by relying on -,---,,-----::--------
prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSI) these sources are used to verify consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 
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Section 2: All ETCs(Initial the certification that applies to your ETC, and if applicable, complete columns A 

through L the tables below. Attach additional sheets if necessary). 

I certify that the company listed above has procedures in place to re-certify the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

Initial_fo 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wireline 
Resellers 

1163 0 

c D E=C-D F G =(E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineligibility 

1856 557 1299 0 1299 12 

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 
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I certify that my company did not claim federal Low Income support for any Lifeline customers prior to June 
(insert cw·rent year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area( s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certify that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 

above. Initial -~ 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lifeline subscribers)(Record the number of subscribers de-enrolledfor non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate Ust for Use with FCC Form 555 -Annual Lifeline Eligible 

Telecommunications Carrier Certification Form 

I Name M1A 
Frontier Communications of Alabama, LLC N/A 
Frontier Communications of Lamar County, LLC N/A 
Frontier Communications of the South, LLC N/A 

Citizens Telecommunications Company of the White Mountains, Inc. Frontier Communications of the White Mountains 
Citizens Utilities Rural Company, Inc. Frontier Citizens Utilities Rural 
Frontier Communications of the Southwest Inc. N/A 
Navajo Communications Company, Inc. Frontier Navajo Communications 

Citizens Telecommunications Company of California Inc. Frontier Communications of California 
Frontier Communications of the Southwest Inc. N/A 
Frontier Communications West Coast Inc. N/A 
Frontier Communications of the South, LLC N/A 
Frontier Communications of Fairmount LLC N/A 
Frontier Communications of Georgia LLC N/A 
Citizens Telecommunications Company of Minnesota, LLC Frontier Citizens Communications of Minnesota 
Frontier Communications of Iowa, LLC N/A 
Citizens Telecommunications Company of Idaho Frontier Communications of Idaho 
Frontier Communications Northwest Inc. N/A 
Citizens Telecommunications Company of Illinois Frontier Citizens Communications of Illinois 
Frontier Communications of DePue, Inc. N/A 
Frontier Communications of Illinois, Inc. N/A 
Frontier Communications of Lakeside, Inc. N/A 
Frontier Communications- Midland, Inc. N/A 
Frontier Communications of Mt. Pulaski, Inc. N/A 
Frontier Communications of Orion, Inc. N/A 
Frontier Communications - Prairie, Inc. N/A 
Frontier Communications- Schuyler, Inc. N/A 
Frontier Communications of the Carolinas Inc. N/A 

Frontier North hlc. N/A 
Frontier Communications of Indiana LLC N/A 
Frontier Communications of Thorntown LLC N/A 
Frontier Midstates Inc. N/A 

Frontier North Inc. N/A 
Frontier Communications of Michigan, Inc. N/A 
Frontier Midstates Inc. N/A 
Frontier North Inc. N/A 

Citizens Telecommunications Company of Minnesota, LLC Frontier Citizens Communications of Minnesota 
Frontier Communications of Minnesota, Inc. N/A 
Frontier Communications of Mississippi LLC N/A 
Citizens Telecommunications Company of Montana Frontier Communications of Montana 

Frontier Communications of the Carolinas Inc. N/A 
Citizens Telecommunications Company of Nebraska LLC Frontier Communications of Nebraska 
Navajo Communications Company, Inc. Frontier Navajo Communications 

Citizens Telecommunications Company of Nevada Frontier Communications of Nevada 
Frontier Communications of the Southwest Inc. N/A 

Citizens Telecomm'!nications Company of New York, Inc. Frontier Communications of New York 

1 

IBm ~ 
AL 25030f 
AL 25030 
AL 25031 

AZ 454426 
AZ 45217 
AZ 45230 
AZ 454449 

542308 
542315 
54434~ 

CA 54340~ 

CA 541863 
CA 542344 
FL 21031 
GA 22036..! 
GA 220381 
lA 367123 
lA 351127 
10 474427 
10 472416 
IL 341183 
ll 34099~ 

IL 34103E 
IL 341011 
IL 341055 
IL 341061 
IL 34106/ 
IL 341073 
IL 341079 
IL 343035 

341015 
IL 341036 
IN 3207~0 

IN 320828 
IN 323034 

320771. 
IN 32077_5 
Ml 310682 
Ml 313033 
Ml 310695 

361123 
MN 367123 
MN 361367 
MS 280460 
MT 4843~ 

230479 
NC 230509 
NE 3711~ 

NM 494445 
55443 

NV 554432 
NV 55230 

15453~ 

154533 
NY 154534 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate Ust for Use with FCC Form 555 ·Annual Lifeline Eligible 
Telecommunlca'tlons carrier Certification Form 

.tJi!B 
Frontier Communications of AuSable Valley, Inc. 
Frontier Communications of New York, Inc. 
Frontier Communications of Seneca-Gorham, Inc. 
Frontier Communications of Sylvan Lake, inc. 
Frontier Telephone of Rochester, Inc. 
!Og~en Telephone Company 
Frontier Communications of Michigan, Inc. 
Frontier North Inc. 
Citizens Telecommunications Company of Oregon 
Frontier Communications Northwest Inc. 
Citizens Telecommunications Company of New York, Inc. 

Commonwealth Telephone Company LLC 
Frontier Communications of Breezewood, LLC 
Frontier Communications of canton, LLC 
Frontier Communications of Lakewood, LLC 
Frontier Communications of Oswayo River LLC 
Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the carolinas Inc. 
Citizens Telecommunications Company ofTennessee L.LC. 

Citizens Telecommunications Company of the Volunteer State LLC 
Citizens Telecommunications Company of Utah 
Navajo Communications Company, Inc. 
Frontier Communications of Virginia, inc. 

Frontier Communications Northwest Inc. 
Citizens Telecommunications Company of Illinois 
Frontier Communications of Mondovi LLC 
Frontier Communications- St. Croix LLC 
Frontier Communications of Viroqua LLC 
Frontier Communications of Wisconsin LLC 
Frontier North Inc. 

Rhinelander Telephone LLC 

Citizens Telecommunications Company of West Virginia 
Frontier West Virginia Inc. 

DJMA 
N/A 

N/A 
N/A 
N/A 
N/A 
Frontier Ogden Telephone Company 
N/A 
N/A 
Frontier Communications of Oregon 
N/A 
Frontier Communications of New York 
Frontier Communications Commonwealth Telephone 
Company 
N/A 
N/A 
N/A 
N/A 
N/A 

N/A 
Frontier Communications of Tennessee 

Frontier Communications of the Volunteer State 
Frontier Communications of Utah 
Frontier Navajo Communications 
N/A 

N/A 
Frontier Citizens Communications of Illinois 
N/A 
N/A 
N/A 
N/A 
N/A 

Frontier Rhinelander Telephone Company 

Frontier Communications of West Virginia 
N/A 

2 

Stite WI$ 
NY 15007 
NY 150100 
NY 15012Z 
NY 15012 
NY 15012 
NY 15011 
OH 30068 
OH 300615 
OR 533401 
OR 53241 
PA 1545~ 

PA 170161 
PA 17014 
PA 170152 
PA 170178 
PA 170194 
PA 17016~ 

240479 
sc 24052E 
TN 29433E 

TN 29058(1 
UT 504429 
UT 504449 
VA 205050 

522416 
WA 522449 
WI 341183 
WI 330912 
WI 330944 
WI 33096 
WI . 3309641 
WI 33088E 

330870 
33089 
330940 

WI 330941 
200271 
204338 

wv 204339 
wv 205050 
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Annual Lifeline Eligible Telecommunications Carrier Certification Form 
All carriers must complete Sections 1, 2, and 3. Carriers must complete Section 4, if applicable. 

Deadline: January 31st(Annually) 

WEST VIRGINIA 
State 
(An Eligible Telecommunications Carrier (ETC) must provide a certification form for each state in which it 
provides Lifeline service). 
205050 Frontier West Virginia Inc. 

Study Area Code(s) (SAC) ETC Name(s) 

Frontier Communications Corporation 

Holding Company Name(s) 

Affiliated ETCs (include names and SACs, 
attach additional sheets if necessary) 

n/a 

DBA, Marketing or Other Branding Name(s) 

See attached 

Section 1: All ETCs (Initial the certification that applies to your ETC. Depending on the state, both 
certifications may apply). 

I certify that the company listed above has certification procedures in place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best of my 
knowledge, the company was presented with documentation of each consumer's household income and/or 
program-based eligibility prior to his or her enrollment in Lifeline. I am an officer of the company named above. 

I am authorized to make this certification for the Study Area(s) listed above. Initial_#? 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

AND/OR 

I certify that the company listed above confirms consumer eligibility by relying on 7-:c:-:----::--------=--

prior to enrolling a customer in the Lifeline program. (Please list the program eligibility data sources, such as 
ETC access to a state database and/or notice of eligibility from the state Lifeline administrator and indicate for 
which qualifying programs (e.g., SNAP, SSI) these sources are used to verify consumer eligibility). I am an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 
above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 
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Section 2: All ETCs(Initial the certification that applies to your ETC, and if applicable, complete columns A 
through L the tables below. Attach additional sheets if necessary). 

I certifY that the company listed above has procedures in place to re-certifY the continued eligibility of all of its 
Lifeline customers, and that, to the best of my knowledge, the company obtained signed certifications from all 
consumers attesting to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources of eligibility information as well as those subscribers 
who were re-certified by the state Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. I am authorized to make this certification for the Study Area(s) listed above. 

Initial_fo 

A B 

Number of Number of 
Subscribers Lines 
Claimed on Claimed on 
May FCC May FCC 
Form(s) 497 Form(s) 497 

Provided to 
Wireline 
Resellers 

3697 0 

c D E=C-D F G = (E+F) H 
Number of Number of Number of Non- Number of Number of Number of 
Subscribers ETC Subscribers Responding Subscribers Subscribers De- Subscribers Who 
Contacted Directly Responding to Subscribers Responding That Enrolled or De-Enrolled Prior 
to Recertify ETC Contact They Are No Scheduled to be to Recertification 
Eligibility Through Longer Eligible De-Enrolled as a Attempt 
Attestation Result of Non-

Response or 
Ineligibility 

5363 2876 2487 0 2487 47 

I J K L 

Number of Number of Customers De- Number of Subscribers Who De-Enrolled 
Number of Subscribers Subscribers Whose enrolled or Scheduled to be De- Prior to Recertification Attempt 
Whose Eligibility was Eligibility Was Enrolled as a Result of a Finding 
Reviewed By State Examined by State of Ineligibility 
Administrator or By Administrator or By 
ETC Access to Eligibility ETC Access to 
Data Eligibility Data and 

Found to be 
Ineligible 

0 0 0 0 
-- --- - -

I 

i 

I 
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I certify that my company did not claim federal Low Income support for any Lifeline customers prior to June_ 
(insert cw·rent year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area(s) listed above. Initial 

(List the specific SAC(s) for which you are making this certification if it is not applicable to all of your study 
areas within the state. Attach additional sheets if necessary). 

Section 3: All ETCs (Initial the certification below). 

I certify that the company listed above is in compliance with all federal Lifeline certification procedures. I am an 
officer of the company named above. I am authorized to make this certification for the Study Area( s) listed 

above. Initial_~ 

Section 4: Non-Usage Applicable to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly fee 
from its Lifeline subscribers)(Record the number of subscribers de-enrolled for non-usage by month in column N 
below). 

M 

Month 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Signed, 

Signature of Officer 

Vice President, Government & Regulatory Affairs 

Title of Officer 
Cassandra Cole 

Person Completing this Certification Form 

N 

Subscribers De-Enrolled for Non-Usage 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

Kenneth Mason 
Printed Name of Officer 

1-24-2013 

Date 
740-383-0490 

Contact Phone Number 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate Ust for Use with FCC Form 555 -Annual Lifeline Eligible 
Telecommunications tarrier Certification Form 

lftame I.DLBlA 
Frontier COmmunications of Alabama, LLC N/A 
Frontier Communications of Lamar County, LLC N/A 
Frontier Communications of the South, LLC N/A 

Citizens Telecommunications Company of the White Mountains, Inc. Frontier Communications of the White Mountains 
Citizens Utilities Rural Company, Inc. Frontier Citizens Utilities Rural 
Frontier Communications of the Southwest Inc. N/A 
Navajo Communications Company, Inc. Frontier Navajo Communications 

Citizens Telecommunications Company of california Inc. Frontier Communications of california 
Frontier Communications of the Southwest Inc. N/A 
Frontier Commut1ications West Coast Inc. N/A 
Frontier Communications of the South, LLC N/A 
Frontier Communications of Fairmount LLC N/A 
Frontier Communications of Georgia LLC N/A 
Citizens Telecommunications Company of Minnesota, LLC Frontier Citizens Communications of Minnesota 
Frontier Communications of Iowa, LLC N/A 
Citizens Telecommunications Company of Idaho Frontier Communications of Idaho 
Frontier Communications Northwest Inc. N/A 
Citizens Telecommunications c.>mpany of Illinois Frontier Citizens Communications of Illinois 
Frontier Communications of DePue, Inc. N/A 
Frontier Communications of Illinois, Inc. N/A 
Frontier Communications of Lakeside, Inc. N/A 
Frontier Communications- Midland, Inc. N/A 
Frontier Communications of Mt. Pulaski, Inc. N/A 
Frontier Communications of Orion, Inc. N/A 
Frontier Communications - Prairie, Inc. N/A 
Frontier Communications- Schuyler, Inc. N/A 
Frontier Communications of the carolinas Inc. N/A 

Frontier North Inc. N/A 
Frontier Communications of Indiana LLC N/A 
Frontier Communications of Thorntown LLC N/A 
Frontier Midstates Inc. N/A 

Frontier North Inc. N/A 
Frontier Communications of Michigan, Inc. N/A 
Frontier Midstates Inc. N/A 
Frontier North Inc. N/A 

Citizens Telecommunications Company of Minnesota, LLC Frontier Citizens Communications of Minnesota 
Frontier Communications of Minnesota, Inc. N/A 
Frontier Communications of Mississippi LLC N/A 
Citizens Telecommunications Company of Montana Frontier Communications of Montana 

Frontier Communications of the carolinas Inc. N/A 
,Citizens Telecommunications Company of Nebraska LLC Frontier Communications of Nebraska 
Navajo Communications Company, Inc. Frontier Navajo Communications 

Citizens Telecommunications Company of Nevada Frontier Communications of Nevada 
Frontier Communications of the Southwest Inc. N/A 

Citizens Telecommunications Company of New York, Inc. Frontier Communications of New York 

1 

IBm SAall 
AL 250306 
Al 25030 
AL 25031 

A1. 454426 
A1. 45217~ 

AZ 452302 
AZ 45444S 

5423~ 

542315 
544342 

CA 54340 
CA 541863 
CA 542344 
FL 21031 
GA 22036<! 
GA 220387 
lA 367123 
lA 351121 
10 474427 
10 47241 
IL 34118~ 

IL 34099~ 

IL 34103B 
IL 341011 
IL 341055 
IL 341061 
IL 341061 
ll 34107 
IL 341079 
IL 343035 

341015 
IL 341036 
IN 320750 
IN 32082B 
IN 32303~ 

320772 
IN 320779 
Ml 31068.! 
Ml 313033 
Ml 310695 

361123 
MN 367123 
MN 361367 
MS 28046( 
MT 48432 

230479 
NC 230509 
NE 37112S 
NM 494449 

55443 
NV 55443 
NV 552302 

15453.! 
154533 

NY 154534 



FRONTIER COMMUNICATIONS CORPORATION 
ETC Affiliate Ust for Use with FCC Form 555 -Annual Lifeline Eligible 
Telecommunications Carrier Certification Form 

~. 
Frontier Communications of AuSable Valley, Inc. 

Frontier Communications of New York, Inc. 
Frontier Communications of Seneca-Gorham, Inc. 
Frontier Communications of Sylvan Lake, Inc. 
Frontier Telephone of Rochester, Inc. 
Ogden Telephone Company 
Frontier Communications of Michigan, Inc. 
Frontier North Inc. 
Citizens Telecommunications Company of Oregon 
Frontier Communications Northwest Inc. 
Otizens Telecommunications Company of New York, inc. 

Commonwealth Telephone Company LLC 
Frontier Communications of Breezewood, LLC 
Frontier Communications of Canton, LLC 
Frontier Communications of Lakewood, LLC 
Frontier Communications of Oswayo River LLC 
Frontier Communications of Pennsylvania, LLC 

Frontier Communications of the Carolinas Inc. 
Citizens Telecommunications Company ofTennessee LLC. 

Citizens Telecommunications Company of the Volunteer State LLC 
Citizens Telecommunications Company of Utah 
Navajo Communications Company, Inc. 
Frontier Communications of Virginia, inc. 

Frontier Communications Northwest Inc. 
Otizens Telecommunications Company of illinois 
Frontier Communications of Mondovi LLC 
Frontier Communications - St. Croix LLC 
Frontier Communications of Viroqua LLC 
Frontier Communications of Wisconsin LLC 
Frontier North Inc. 

1 Rhinelander Telephone LLC 

I 

I citizens Telecommunications Company of West Virginia 
Frontier West Virginia Inc. 

DMA 
N/A 

N/A 
N/A 
N/A 
N/A 
Frontier Ogden Telephone Company 
N/A 
N/A 
Frontier Communications of Oregon 
N/A 
Frontier Communications of New York 
Frontier Communications Commonwealth Telephone 
Company 
N/A 
N/A 
N/A 
N/A 
N/A 

N/A 
Frontier Communications of Tennessee 

Frontier Communications of the Volunteer State 
Frontier Communications of Utah 
Frontier Navajo Communications 
N/A 

N/A 
Frontier Otizens Communications of illinois 
N/A 
N/A 
N/A 
N/A 
N/A 

Frontier Rhinelander Telephone Company 

Frontier Communications of West Virginia 
N/A 

2 

ls.wt SA...t(J 
NY 15007~ 

NY 150100 
NY 150122 
NY 150128 
NY 15012 
NY 15011 
OH 30068 
OH 300615 
OR 533401 
OR 53241 
PA 154534 

PA 170161 
PA 170149 
PA 170152 
PA 170178 
PA 170194 
PA 170161! 

240475 
sc 24052E 
TN 294336 

TN 290580 
UT 504429 
UT 504449 
VA 205050 

522416 
WA 522449 
WI 341183 
WI 330912 
WI 3309~ 

WI 33096 
WI . 330964 
WI 330886 

330870 
330891 
330940 

WI 330941 
200271 
20433~ 

wv 20433S 
wv 20505C 




